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BBEAEHUE

Mporpamma «Ot4yeTbl JIHP» (ganee no Tekcty — Modynb, lNpoepamma) SABNAETCA CamMOCTOATENb-
HbIM MPUNOXEHNEM CUCTEMbI JTOANBHOCTU M Be3HanunyHbix pacuétoB «Petrol Plus» (ganee no tekcty —
Cucmewma), n npegHasHaveH ons opmMupoBaHus OTY4ETOB NO BHecEHHoW B B JIHP uHdopmauun 06 ob-
CMY>X1BaHUN KITMEHTOB.

MpumeyaHus:

1.1

1. B HacTosiLemM pyKOBOACTBE HE COLEPXUTCS pasbsiCHEHWU 0a30BbIX MOHATUI U3
0o6racTu NNacTMKOBbIX KapT.

2. Onucanve pabotbl ¢ noacuctemon JIHP npegcraBneHo B OOKYMeEHTe
«Petrol Plus. Pr1. Nodcucmema JIHP». OCHOBHblE TEPMUHbI, UCMOJSIb3YyEMbIE B HAaCTO-
AleM pyKoBOACTBE, ONUCaHbl B JOKyMeHTe «Knaccugbukamop mepmMuHo8 cucmembl
«Petrol Plus»».

3. CrpykTypa n obime npmHumnbl paboTtsbl ¢ nHTepdencom Modyrig onucaHsl B 4O-
kymeHTe «Petrol Plus. PI1. OcHogHbie npasgurna pabombi ¢ UHMepgelcomy.

4. TlpunoxeHus K HacTosilleMy PYKOBOACTBY BblHECEHbI B OTAEMbHLIA JOKYMEHT
«Petrol Plus. lNpunoxeHusi PI1. Omyembi JIHP».

MCHOHb3yeMbIe TepPMUHbLI, onpeagerieHnAa n CokKpallueHusA

6a3a gaHHbIX

noacuctema «J105rMbHOCTb 3a HaNMWUYHbINA pacyéT»
nporpamma «OnepaunoHHbIN LEHTP»

nporpaMmma «lMpoLLEeCCUHIOBbLIN LIEHTP»

Touka obcnyxunBaHus



2 OINMUCAHUE MoAavnA

Lna paboTtel ¢ Modynem HeobXOOUMO HanMyne yCTAHOBMIEHHOW M KOPPEKTHO HACTPOEHHOW Mpo-
rpammbl «OT4eTbl OLl», Tak kak Modysib MHTErPUPOBaH B AaHHYO NporpaMmy.

Modynb B3aumopgencteyeT ¢ B[] OLl n npegHasHayveH ana dopmupoBaHus ot4éTtoB JIHP. Takke
Modynb no3BonseT NPOM3BOAUTbL BbITPY3KY HEKOTOPbIX AaHHbIX B dopmate *.dbf [Ans nocrnegylowero
umnopTa B B[ CTOPOHHUX Nporpamm.

Ha ocHoBe nporpammHoro Bzaumogencteusa ¢ b1 OL| Modyne npegoctaBnsieT BO3MOXHOCTb MOJb-
30BaTento BbINOMNHUTL NOATOTOBKY M NOMYYUTb CReayloLne OCHOBHbIE BUAbI OTYETOB!:

e 1O KINUEeHTaM;
e noTO;

e MO KapTawm;

e [0 SMUTEHTaM;
e 00Lwe,

Takke Moaynb Nno3BONAET BECTU peeCTp NpPU30B, BbldaBaeMbIX 3a 60HbeI Ha NPU30BbIX TEPMUHANax.



3 CTPYKTYPA MOAOYNA

3.1

FmaBHOe MeHI0 1 NaHesb UHCTPyMEeHTOB

B pazgene onucaHbl 3NeMeHTbI rMaBHOrO MeHio (cM. Tabn. 1) n naHenun nHctpymeHToB Modyrs, oT-
nuyaLwmecs WM OTCYTCTBYHLIME B CTAHOAPTHbIX MEHIO W MNaHenuM WHCTPYMEHTOB (CM. AOKYMEHT
«Petrol Plus. Pl1. OcHosHbie npasurna pabombi ¢ UHMePgelcom»).

Ta6n. 1. NMyHKT MeHto «OT4eThI (JTHP)»

HanmeHoBaHue | MukTo- HasHayeHune
noanyHkTa rpamma
OT4éTbI NO dopmMmpoBaHmne OTYETOB MO aMuTeHTaM (cm. n. 5.2.2.20, cTp. 28)

amuteHTam (JIHP)

O6Lwme oTYETLI
(NMHP)

dopmupoBaHue OT4ETOB, obWMx Ans Cucmemsbi B uenoMm (cMm. n. 5.2.6,
cTp. 49)

OT4éThbl MO dopmupoBaHme otdyétoB no TO, 3agaHue ckmpknm Ha TO no goroeopy
TO (JIHP) (cm. n.5.2.2, ctp. 13)

OT4éTbI NO dopMmpoBaHmne OTYETOB MO KapTaMm KrnneHToB (cMm. n. 5.2.4.13, ctp. 39)
kaptam (JTHP)

OT4éTbI NO dopmmnpoBaHue OTYETOB MO KIWEHTaM, pedakTUpoBaHWE afpecoB Srek-

knveHtam (JIHP)

TPOHHOW MOYTbI KNNEHTOB (CM. N. 5.2.4, cTp. 32)

Mpusbl 3a
6oHychbl (JIHP)

HacTtpowika cnuncka n CTOMMOCTY MPU30B, BbldaBaeMbix 3a HOHyCbl Ha Npu-
30BbIX TepMuHanax (cm. n. 5.2.6.14, ctp. 58)

Hactpowiku (JTHP)

¢ & o W) & 5 =

MpocMOTp AaHHbIX aMuTeHTa CUCTEMbI, HACTPOMKa NapameTpoB OOMeHa,
hopMMpOBaHUST OTHETOB, HAaCTPOWKa CNMNCKa TEPMMHAIIOB Bblgadu Npu3oB
(cm. n. 5.2.1, cTp. 11)

OkcnopT
AaHHbIX (JTHP)

-
5]

dopmupoBaHue annoB € AaHHbIMU MO 0OCnyXMBaHMAM B dopmare
dbase IV, npegHasHaveHHbIX AN nocnegyroulero umnopta B b cTopoH-
HWUX nNporpamMm (cMm. n. 5.3, cTp. 62)




4 NOAroTOBKA K PABOTE

CTpykTypa akpaHHOi chopMbl, NpaBuna paboTbl ¢ Modynem, HacTpolika napaMeTpoB 3arycka U

CTaHOapTHble OencTBus B okHax Modyrs onucaHbl B aokyMmeHTe «Petrol Plus. Pl1. OcHogHble npasusa pa-
6omebl ¢ uHmMepgelcom».

MpumeyaHue.

Onsa yctaHoBkM M paboTbl ¢ Modyrem HeobXoaAMMO HamuuMe YCTaHOBIIEHHOW Mpo-
rpammbl «OT4eThl OLL». CooTBETCTBEHHO, 3anyck, obLue HacTponkn n pabota ¢ Mo-
OyriemM NPOU3BOASATCA Tak e, kak n B nporpamme «OT1yeTbl OLy». Onsa 3anycka Mody-
J19 NPV YyCTaHOBKE He CO30aEéTCH OTAENbHbIX KOMaHA MeHio «Iyck» 1 ApnbIKoB.




PyKOBO/J,CTBO nonb3oBaTens

5 OINWCAHUE PABOTDI

5.1 AAMMHUCTpUpOBaHME

AoMUHUCTpupoBaHme Modyrns (opMMpPoOBaHUE CUCTEMbI SOCTYNa U CTPYKTYPbl MEHIO, M3MEHEHUE
HacTpoek cxem, Oracle Home, dyHKuMoHanbHOCTM K T.4.) onuMcaHo B AokymeHTe «Petrol Plus. PII.
OcHosHble npasuna pabomsbi ¢ UHmMepgetcom».

5.2 OnucaHue pa6oTbl ¢ MeHIO «OTyeThbl JIHP»

5.2.1 HacTtpowknu

Cepsuc «HacTponku» nossonseT (Mpy HanM4Mm COOTBETCTBYIOLLMX NpaB AOCTyNa) BbINONHWUTL pas-
NYHble HacTporikn Modyris: HacTponkM obMmeHa, OPMMPOBaHNA OTHETOB U T.4.
Hactponkn npoussogsatca B okHe «Hactpowmku (JIHP)» (cm. Puc. 1) (MyHKT rmaBHOro MeHHo
«OTueTbI (JIHP) / HacTpownku (JTHP)»).
B cocTaB cepBuca «HacTpomnkuy BxogaT cneayowme pasgenbi:
e «OaHHble» (cm. n. 5.2.1.1);
e «OO6wme HacTponku JIHP» (cm. n. 5.2.1.2);
e «OTtyetbl» (CM. N. 5.2.1.3).
Bce BHeC&HHble M3MEeHeHMS MOXHO OTMEHWUTb M BEpHYTbCHA K NepBoHayanbHbIM AaHHbIM (KHOMKa
[ OTMeHuTB |) unu coxpaHmuTb (kHomka [ MpuMeHnTS ).
Mocne HaxaTusi Ha KHOMKY ByaeT NPeanokeHO 3aKPbITb BCE OTKPLITLIE OKHA, YTOBbI
N3MEHEHUs cTanu JOCTYNHbI.
OTkasaTbCs OT BHECEHWS M3MEHEHWN MOXHO, Ha)kaB BMECTO KHOMKU Ha KHOMKY
1 NoATBEPAMB 3aKPbITUE OKHa HAacTpoek 6e3 CoxpaHeHNs U3MEHEHUN.

5.2.1.1 3aknadka «[aHHbie»

MyHKT «[daHHble aMUTeHTa» 3aknagkn «aHHble» cogepxut oblyio MHdopmauuo 06 aMuTeHTe
OL (cm. Puc. 1) n 3akpennéHHow 3a HUm dupme.

Hacrpoiku {NHP) x|

HaHHke — AMUTEHT

i Ne e 4000 |

MNe Puanana | |
["'0" - oTCYTCTEME PUMana)

Hassatue sruTeHTa |3M”TBHT Ne 4000 |

(R *:Pupma Eallera 3MHTEHT 3

HazgaHue duphibsl |".-’-‘«BTD3P1I'I" oao |
MHH |??m 015664 |
DKM 5386552445 |
Sapec 105369, Mockea, yn. K.pacHoapckan, g, 15
O8wwe HacTporikm MHP
&= i
OTyeTkl
o TpumeHUTE @ OTrEHHTE P Bewon

Puc. 1. CepBuc «Hactponkn». 3aknagka «daHHblie»

HaHHble amuTeHTa BBOAATCS Npu pabote ¢ OLl (nogpobHee cm. B gokymeHTe «Petrol Plus». PI1. OL»).

Cuctema «Petrol Plus» OT14yéTtnbl JTHP Bepcus: 3.0.8.0 11/70

ABTOpCKOE npaBo rpynnbl kKomaaHun HKT
HacTosiumii 4OKyMeHT He MOXET NepenaBaThCs TPETbEN CTopoHe 6e3 NnpeaBapuUTENibHOroO
NMMCbMEHHOro paspeLleHuns rpynnbl komnanun HKT




PyKOBO/:lCTBO nonb3oBaTens ‘

5.2.1.2 3aknadka «O6wue Hacmpolku JIHP»

MyHkT «TepMuHanbl Bbigayum Npu3oB» 3aknagkm «0bwme HacTponkn JIHP» (cm. Puc. 2) npegHa-
3Ha4YeH ONs co34aHusa Cnucka TEPMUHAroB, SABMASKLWINXCA TePMUHANaMm Bblgadn npusos. TepmuHarsl Bbl-
Aayn Npu3oB — TEPMUHAIbI, KOTOPblE NMpeAHa3Ha4YeHbl TONbKO AN OOMeHa KIMMEHTOM HAKOMMEHHbIX UM

BOHYCOB Ha Mpu3bl '

MpumeyaHue.

Pabota B OKHe ynpaBreHuWsi CMMCKOM omnucaHa B [okymeHTe «Petrol Plus. PrI.
OcHosHble npasuna pabomabi ¢ UHmMepgetcom».

Hacrpoiikk {NIHP} x|

HaHHee

[N2 SmMMTeHTa, DMrana, TepmiHana) HazeaHne

O8we HacTpofkK [THP [4000,0,0001] TepMuHan M21
[4000,0,0005] TepMuHan M2
[+000,0,0009] Tepmdnan No9
[+000,0,0027] Tepmunan 10

o o

kM ecTo yoTaHOEKM |

[4000,0,9] TO 9

vn, ManeHkoBckan, 4.25

O o ooa aa)|

=

OTuerel

" Beixoa

o TpHMerKTE @ CITHEHHTE

Puc. 2. CepBuc «Hactpoukn». 3aknagka «O6wme HacTtpouku JIHP / TepmuHanbl Bbigauv NpusoB»

HasHayeHve  TepMmuHana  TepMuMHaNoM  BblJa4n  MPU30OB  MPOU3BOAUTCH B OKHE
«Bbloop TepmuHanoB» (cM. Puc. 3), OTKpbiIBaeMOM HaXaTuem Ha KHOMKY (HasHauntb TepmuHan).
Mocne HaxaTusa Ha kHomky | MpUMeHNTB | BbIOpaHHbI TepmunHan 6yaeT fobasneH B CNUCOK TEPMUHANoB
BblAauu Npm3oB. [Insi oTMeHbl Ha3HavYeHWs TepMmrHana HaXxMuTe Ha KHonky B8] (OTMeHUTb HasHayeHue).

Buifop TepMvHanoe L |

[M2 raurerra, Puamana, T eprvnanal Hazearuwe TenegoH JlaTa yoTaHoekM -
| |[4000,0,0001] Tepruan Hel [495] 265-36-32 28.09.2008
| 14000,0,0021] Tepran 21 ' [22.01.2008 J
| |14000,0,0024] Teprman 24 ' |29.01.2008

[4000,0,0002] 2 [499) 376-66-99 |28.09.2005
| |14000,0.0003) 3 [495) 256-30-66 31.10.2008
|_|14000,0,0009] 4 [926) 255-80-55 [31.10.2008
| |14000.0,0014] T14 [18.09.2007

b EcTo YCTAHOBKM |

[4000,0.3] 3

OTkpemoe w. g, 20

0 aooa| |

o TpHreHHTE X OTrMEHMTE

Puc. 3. Bbi6bop TepMuHanoB

! ﬂpyFVIX onepaumﬁ C KapTaMu Ha TakKuX TepMmnHanax ocyLecTBATbCA HE OOJTXKHO.

‘ Cuctema «Petrol Plus» OT14yéTtnbl JTHP Bepcus: 3.0.8.0 12/70

ABTOpCKOe npaso rpynnbl komnanun HKT
HacTosiumii 4OKyMeHT He MOXET NepenaBaThCs TPETbEN CTopoHe 6e3 NnpeaBapuUTENibHOroO
NMMCbMEHHOro paspeLleHuns rpynnbl komnanun HKT




5.2.1.3 3aknadka «Omyembi»

3aknagka «OT4eTbI» COAEPXKMT Cneayolme rpynnbl napameTpoB:
e «Hacrtpoukn» (cm. n. 5.2.1.3.1);
e «OTnpaBKa NO 3fIEKTPOHHOM no4Te» (cMm. n. 5.2.1.3.2).

5.2.1.3.1 3aknadka «Hacmpoliku»

BbinonHsieMble Ha JaHHOWM 3aknagke HacTPOWKU ABNATCS obWwumn Anst Bcex nporpamm oopmMmnpo-
BaHWUs1 OTYETOB B pamMkax Cucmembi n onucaHbl B AokyMeHTe «Petrol Plus. PI1. OcHosHble ripasuna pabomabi
€ uHmepaelicom».

5.2.1.3.2 3aknadka «Omnpaeka rno afieKmpoHHOU noYyme»

3aknagka «OTnpaBKa No 3/1IeKTPOHHOM MoyTe» npefHasHavyeHa Ans 3agaHus HacTpoek, Tpebyto-
LMXCA ANs OTNPaBKM OTYETOB MO 3MEKTPOHHOM noyTe. PaboTa Ha 3aknagke onvcaHa B AokymeHTe «Petrol
Plus. Pl1. OcHosHble npasuna pabomsi ¢ UHMepgelcomy.

MpumeyaHue.

B rpynne nonen «Mognucek» none «HassaHne dupmbl B OLl», onncaHHoe B JOKYMEH-
Te «Petrol Plus. Pll. OcHogHble npasuna pabomsi ¢ uHmepgeticom», B Modyne
HasblBaeTcsl «Ha3BaHve opraHusaummy, a none «d.N.0. coTpygHukay — HasblBaeTcs
«ma oTnpasuTensy.

5.2.2 OTtyétbino TO

CepBuc npegHasHaveH ans opmmpoBaHus cnegyowwmx ot4étos no TO vnum rpynnam TO:
«OTyet areHTa» (cm. n. 5.2.2.4, ctp. 18);

«O6opoT no obcnyxmeaHuio» (cM. n. 5.2.2.5, ctp. 19);

«O6opoT no obcnyxmeaHuto (Mtorn)» (cM. n. 5.2.2.6, ctp. 20);
«OB60opoT No obcnyxmnBaHunio y ammTeHToB» (cm. n. 5.2.2.7, ctp. 21);
«ObopoT no knueHTam» (cm. n. 5.2.2.8, ctp. 21);

«O6opoT no kapTam» (cMm. n. 5.2.2.9, cTp. 22);

«TpaH3akummn kapT» (cMm. n. 5.2.2.10, cTp. 22);

«O6opoT no ycnyram» (cm. n. 5.2.2.11, ctp. 24);

«O6opoT no ueHamy (cMm. n. 5.2.2.12, cTp. 25);

«OBopoT No cMeHam Ha TepMuHanax» (cm. n. 5.2.2.13, ctp. 25);
«OT4eT no cknagkam» (cm. n. 5.2.2.14, ctp. 25);

«O6opoT no 6oHycam» (cM. n. 5.2.2.15, cTp. 26);

«CnuncaHHble 6oHycbl» (cM. n. 5.2.2.16, cTp. 26);

«OT1yeT no ckngkam-2» (cm. n. 5.2.2.17, ctp. 26);

«AKT cgadm-npuema ycnyr» (cm. n. 5.2.2.18, ctp. 26);

«OBopoT No LeHaM B paspese TUNoB CKMAoK» (cM. n. 5.2.2.19, cTp. 27);
«TpaH3akummn kapT-2» (cMm. n. 5.2.2.20, cTp. 28).

dopmupoBaHme oT4ETOB Npom3BogmTcs B okHe «OT4yeTbl no TO (JIHP)» (cm. Puc. 4) (nyHKT rmaBHo-
ro meHto «OT4ethbl (JIHP) / OTtuethl no TO (JIHP)»).

Boibpate TO pgna oOT4ETOB MOXHO [ByMs crnocobamu: BbibpaTb HenocpegctBeHHo TO
(cm.n.5.2.21) wnnm rpynny TO (cm.n.5.2.2.2). llepekntodeHne mexgy 3TMmu cnocobamm Bblbopa
npomsBoaMTCS C MoMoLblo kHomok |TO| u [Fpynnbl TO |, pacnonoxeHHbIX B BEPXHEN 4acTy 3aKnaaku
«Toukn obcnyxnBaHus».

Bce oT4éThl (hopmumpytoTcsa 3a onpeaenéHHbl Nepuos BpeMeHu, 3agaBaeMblii B YCroBuax opmun-
poOBaHus (3NemMeHT nHTepderica 3agaHnsa nepmoaa Ha pUcyHkax He nokasaH).




PyKOBO,D,CTBO nonb3oBaTens ‘

5.2.2.1 Bbibop TO

3aknagka «To4ku obcnyxMBaHUA» npegHasHavyeHa ans Belbopa TO, N0 KOTOPbIM HY>KHO CHOPMM-
poBaTb OTYETLI. BbibpaHHbIMK aBnsitoTcs TO, Ang KOTopbix ycTaHoBMeH dnar «B otyeT» (cm. Puc. 4).

& OTueTbl no TO (NHP)
I [ FruTenT, Punnan, TO] HazeaHue | [4000.0.1] AJC-25 — |
TadkK 00CnyHHBaHNS | MapaMeTpel OTHETOE I
I?| TPyl TO | — MPHHSANERHOCTE TO —
(% CroM
EoTtueT I[ SMATEHT, Brnman, TO] HaseaHHe I.ﬁ.,upec CkMAKa No ﬂornsopyli
l I_ [4000,0,1] £3C-25 ¥n, ManeHkosckan 4.5 8% € Cytbbl  Yymme
| I_ [4000,0,2] 2 ¥N, 3apedHan a. 7 |  Bee
| |_ [4000,0,3] 3 OTKPRITOE W, 4, 20 4 P¥EMA C ueHel
il I_ [4000,0,4] 4 ¥, CemMeHoBckanA A, 18 [~ BoTyeT
8] I_ [4000,0,5] T WES CeMeHOECKaA, 15 3% C UEHBI {~ BblagneHHsl2
| I_ [4000,0,6] ASC-6 ManeHkoBECKan A6 e et
| [ 40000717
| [ 400008 TO NEE = | % Bee
18] |_ [4000,0,9] T2 ¥, Manenkoeckan, 4.25
| I_ [4000,0,10] T 10 JapeqHan, 7
| [ [4000,0,12] TO mosii dupre
| [ [e0o0,0,14] 70 A
[ [T [4000,0,15] A5c-136
] I_ [4000,0,18] BocTok wn, ManeHKoBckan, 4,25
=
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Puc. 4. OkHo ans Bbi6opa TO B oTYéT

MpumeyaHue.

PaboTta B okHe ynpaBneHus cnvckoM onucaHa B fokymeHTe «Petrol Plus. PI1. OcHos-
Hble npasuna pabomsi ¢ UHMepPghelicom».

C nomoulbto nepekntovartenen dunetpaumn «MpuHagnexHocts TO» MOXHO BbiOpaTth, kakune TO
OOIMKHbI 0TOGpaXaTbCA B CMUCKE: CBOM, CTOPOHHUE («Yyxkne») unm Bce.

dunbTp Takke JOCTYMNEH BO BCEX NPOYMUX cepBUcax, rae ocyllectsnsaetcs Boibop TO kak napameTtpa
OT4YéTa.

Cuctema «Petrol Plus» OT14yéTtnbl JTHP Bepcus: 3.0.8.0 14/70

ABTOpCKOE npaBo rpynnbl kKomaaHun HKT
HacTtosawmin LOKyMEHT He MOXeT nepefaBaTbCsl TPeETbeN CTOpoHe 6e3 npeaBapuUTenbHOro
NMMCbMEHHOro paspeLleHuns rpynnbl komnanun HKT
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A

MpeoycMoTpeHa BO3MOXHOCTb BblaeneHns B oT4éT TO

npegHa3sHaveHo okHO «BbiGop TO», oTKpbIBalOLLEeecs HaxaTvem
(cm. Puc. 5).

no onpefenéHHbiM ycnosuam. [Anga atoro

Ha KHOMKY (BblgenuTb Mo ycriosuio)

R
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Puc. 5. Bei6op TO no ycnoBuio

B npaBov 4acTu okHa pacnonoXeHbl rpynnbl OUILTPOB
HyXHbIX TO:
o «[lepvopy, 3a koTOpbLIA ByAyT OTOMpPaTLCS 06OPOT

, no3BondwwmMe 3anartb yCrioBudA oTtbopa

bl;

«YunTbIBaTh yCnyru» — BblIGOp ycnyr, 060poTel MO KOTOPLIM ByAyT yuMTbIBaTLCS NpY UIb-

Tpaumm TO no ycrosu. [Ins Beibopa ycnyr nocTaBbTe NepektoyaTtenb B NonoxeHne «Boibop»
N HaXMUTE Ha KHOMKY (Bbibpatb). [Ans Toro 4tobbl hunbTpauusa no Buay ycnyr He nNpou3Bo-

avnacb, NOCTaBbTE NEepeKtYaTeslb B NONTOXKXEeHNe «Bc
]

e»;

«YunTbIBaTh rpynmnbl kKapT» — BeIGOP rpynn kapT, 060poThLl MO KOTOPbIM ByAyT Y4MTLIBATLCA

npu dunbTpaummn TO no ycnosuio. Onsa BelGopa rpynn kapT NocTaBbTe NnepeknoyaTterbs B Mono-

XeHne «Bblbop» U HaXMUTe Ha KHOMKY (BbiGpaThb). [ns Toro 4to6bl hUnbTpauus no rpyn-
nam KapT He NPOoM3BOAMUNAach, NOCTaBbTE NepeknioyaTtens B NonoxeHue «Bcey;

«YuuTbIBaTh YCrnoBusi» — ycrosusi otéopa TO:
o «Kon-Bo obcnyxumBaHWi MO KapTe» — AMana3oH Konuyectsa Mpou3BedéHHbIX o6cny-
XKMBaHWI MO KapTe 3a BblOpaHHbIA NepUoa;
o «Kon-Bo TMNOB ycnyr» — AnanasoH KonnyecTsa TUMOB YCIyr, N0 KOTOPbIM 3a BblOpaH-
HbI Neproa NPOXoauNN 06CNYXNBaHUS;
o «Kon-Bo kapT» — gmanasoH KonmM4ecTsa 0OCMyXMBLUNXCSA KapT;
o «CymmapHas ckmgka» — AvManasoH CyMMapHbIX CKMAOK 3a BblOpaHHbIN nepuos;
o «O6opoT no ToBapy»:
«Mo konunuyecTBY» UnNK «lo CTOMMOCTM» — B 3aBUCUMOCTU OT MOSOXEHMS nepe-
Kro4aTens B UTOroBbl cnvcok TO nonagyT TonbKo Te, Yel OOBEM MM CTOMMOCTb
ycnyr (BCex unu TonbKo BblOpaHHbIX) HAXOAMTCH B 3a4aHHOM AuanasoHe, BKIovas
HKHIOH («C») 1 BepxHioto («[No») rpaHuubl.
— npu Bblbope BapuaHTa dunbTpaumm «Mo cToMmocTu» CTaHeT AocTyneH dnar
«C yyeTtom ckmgkm Ha TO» (y4nTbiBaTb N CKUAOKK, caenaHHbie Ha TO).

Cucrtema «Petrol Plus»
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HacTtoswwmin JOKYMEHT He MOXET nepegaBaTbCs TPeTben CTopoHe 6e3 npeaBapuUTerbHOro
NMMCbMEHHOro paspeLleHuns rpynnbl komnanun HKT



Mocne 3agaHna yCroBuii UNbTpaLMU HaxMIUTe Ha kHonky | MonyunTb aaHHble | B pesynsTate Gy-
OeT noctpoeH cnmcok TO, obopoThl MO KOTOPbLIM YAOBNETBOPSIIOT 3a4aHHbIM ycrnoBusMm dunbtpauun. B
npumepe Ha Puc. 5 B cnvcke npucyTtctBytoT Bce TO, Ha KOTOPbIX CyMMa NpefoCTaBIIEHHbIX CKMOOK 3a Uofb,
aBrycT un ceHTts6pb 2008 r. no kapTam, BxogdawmMm B rpynny «bonee roga» (NopsigkoBbI HOMEpP rpynnbl —
«5») coctaBuna ot 500 go 10000 py6rien BKNOUYUTENBHO.

[ns ckpbITMA ycnoBuiA BbIGOPKM NpefHasHayeHa KHomka (Ycnosusi BbIGOpKM), Anst oToGpae-
HUSi — KHOrMKa (Ycnoswusi BbIGOpKM).

B okHe «Bbi6op TO» MOXHO Nony4mMTb OTYET no nokasatensam TO, oTMeYeHHbIX dnarom «Bbibop».

[ns 3TOro HaXXMMTe Ha KHOMKY (OTt4yeT no nokasatensam). B pesynbtate oT4éT GyaeT chHOpMMPOBaH U
OTKPbIT B aCCOLIMMPOBAHHOM C popmatoM *.x1ls npunoxeHuu (no ymonyanmio — MS Excel).

B okHe «Bbi6op TO» B cnuncke TO, oTmnbTpoBaHHbIX NO 06OPOTY, ycTaHoBUTE doniar «Bbibop»
ans Tex TO, no koTopblM TpebyeTcst nonyuntb OTYETHI. [locne HaxaTna Ha KHOMKY cooTBeT-
CTBYIOLUME OTMETKM nosBATca B o6wem crnmcke TO B okHe «OTyeTbl no TO (JIHP)» B gononHeHve k oTme-
YeHHbIM paHee 3anucsaMm. HaxaTvne Ha KHOMKY NpUBEAET K CHATUIO paHee YCTaHOBIEHHbIX OT-
mMeTok B okHe «OTt4eTbl no TO (JIHP)» n yctaHoBke OTMETOK Anst BblbpaHHbIX B OkHe «Bbli6op TO» 3anu-
ceW, T.e. K 3aMeHe OTMEYEeHHbIX 3anuncen.

Ha 3aknagke «To4ku obcnyxmBaHusa» okHa «OTtyetbl no TO (JIHP)» nog cnuckom TO pacnorno-

L1}
KEHa KHorMka (CKMp,Ka Mo [OroBopy), MpeAHasHayeHHas ONsl ykasaHWs BENUYMHbI U TUMa CKUOKM
aMuTEHTA Ha BblbpaHHOW B cnucke TO. TMpy HaxatuM Ha [JaHHY KHOMKY OTKPbIBAETCS OKHO
«CKnaka no 4oroBopy», B KOTOPOM MOXHO BblGpaTh TUN CKUAKM U ykasaTb e€ BenuuuHy (cMm. Puc. 6).

x|
B0 % ¢ ueHe |Z|
% © oypitdbl
o Mpurenie || pUE A & yer
PYEMH © cymmiel

Puc. 6. Ckngka no goroBopy Ha TO

Ona 1ex TO, y koTopbIX BenuunHa ckuaku Gonblie «O», B konoHke «Ckuaka no JoroBopy» Ha 3a-
knagke «TO» oTobpaxaeTcs BeNUUMHA 1 TUM CKULKW.

OT0T aTpnbyT Mcnonb3yeTcs B oT4éTe «OBopoT no obcnyxmBaHuo» (cMm. n. 5.2.2.5, ctp. 19).

Tarke Ha 3aknagke «To4yku ob6cnyxuBaHus» okHa «OTyeTbl no TO (JIHP)» npegocTtaBneHa Bo3-
MOXHOCTb OTMETUTb ANndA oT4éTa Tpebyemble TO, ncxoas ns nx npuHaanexHoctun K rpynnam TO. [Ong aTtoro

CNYXUT KHoOrKa (Bbibop Bcex TO no rpynne). NoapobHoe onvcaHne paboTbl ¢ AaHHOW yHKLMEN Npu-
BefeHo B fokymeHTe «Petrol Plus. PI1. OcHosHblie npasurna pabomel ¢ UHmMepgelcomy.

5.2.2.2 Bwbi6op epynn TO

[nsa BKMOYEHMA B OTYET cpasy Heckonbknx TO uUX MOXHO NpefBapuTeNbHO CrpynnupoBaTth (Mpu
HanM4YMM COOTBETCTBYIOLLUX NpaB AOCTyna — CM. JOKyMeHT «Petrol Plus. PI1. OcHogHble npasuna pabomsbi
¢ uHmepgbeticomy). MNpwn BbIGope TO gna oT4é€Ta gocTaTovHO OyaeT ycTaHoBUTL chnar «B oT4eT» HanpoTue
Hy>HbIX rpynn TO, n oT4€Thl OyayT cdhopmmpoBaHbl Mo BceMm TO, BXOASALLMM B OTMEYEHHbIE TPYNMbI.

MpumeyaHue.

Hactpovika rpynn TO, a Takke 3akpenneHue mpmbl 3a rpynnoi TO ocyliecTBnseTcs
B cepBuce «OTueTbl no TO» nporpammbl «OT4eTbl OL».
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Ons paboTbl C rpynnamm HYy>XHO MEpPeKrnioYnTbCs B COOTBETCTBYIOLLMI PEXMM, HaxaB Ha
kHonky-nepekntovatens | Fpynnbl TO | Ha 3aknagke «Toukun obenyxuBaHua» (cMm. Puc. 7).
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Puc. 7. Bbi6op rpynn TO

MpumeyaHue.

PaboTta B okHe ynpaBneHusa CnMckoM onucaHa B fokymeHTe «Petrol Plus. PI1. OcHos-
Hble npasuna pabomsi ¢ UHMepPghelicom».

Ha 3aknagke MOXHO BblAenutb B OTYET rpynnbl TO no onpegenéHHomy ycroBumio. [nsa atoro npeg-

HasHa4yeHo OkKHO «Bbl6op rpynn TO», OTKpbIBalOLEECS HaXaTUEM Ha KHOMKY (BblgenuTbe no ycno-
But0). Pabota B okHe «Bbl6op rpynn TO» aHanormyHa pabote B okHe «Bbli6op TO» (cM. onucaHue B
n. 5.2.2.1, ctp. 15).

MameHeHne npoueHTa ckugkm no goroopy ansa TO Ha 3aknagke «Fpynnbl TO» aHanorndHo name-
HEeHWIO NPOoLEHTa No A4oroBopy Ha 3aknagke «TO» (cm. n. 5.2.2.1, cTp. 16).

Ha 3aknagke «pynnbl TO» MOXHO M3MEHWUTb GaHKOBCKME PEKBM3UTBI OMPM, 3aKPennéHHbIX 3a

rpynnamu TO. [na aToro BbIAENUTE B CNUCKE HYXHYHO rpynny TO 1 HaXMUTE Ha KHOMKY (PepakTtupo-
BaTb aTpmbyTbl oupmbl). KHoMka gocTyna Tonbko npu Bblbope B cnncke rpynnbl TO ¢ 3akpennéHHom up-
Mow. B pesynbTaTe oTKpoeTcs OkHO «PegakTtupoBatb aTpubyThl coupmbi» (cMm. Puc. 8).
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Puc. 8. UameHeHne 6aHKOBCKUX PeKBU3UTOB (hupMblI
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3agaHHble pekBu3MTbl UCMonb3yloTca B oTyéTax «AKT coauv-npuema ycnyr» (cMm. n. 5.2.2.18,
CTp. 26) n «OT4eT areHTa» (cm. n. 5.2.2.4).
MpoueHT Bo3HarpaxaeHus rpynnbl TO kak areHTa (cMm. Puc. 9) MOXHO 3agaTtb HaxaTuem Ha KHOMKY

L]
(PepakTtpoBaTb areHTCkoe Bo3HarpaxaeHue). B cnucke rpynn TO NpoueHT areHTCKOro BOo3Harpaxae-
HUs oToOpaaeTca B none «M.A.B.».

X
10,00

o Mpureire ¥ OTMEHMTE

Puc. 9. AreHTcKkoe Bo3HarpaxgeHue rpynnbi TO
3agaHHbIN NpoueHT ucnonb3yeTtcs B oT4éTe «AKT coaumn-npuema ycnyr» (cm. n. 5.2.2.18, ctp. 26),
€Crnu 3Ha4YeHve napamMeTpa «I'Iiou,eHT areHTCKOro BO3HarpaXkgeHuss» 3Toro OT4YETa He 3aaHo.

C NoMoLLbI0 KHOMKK (MepenTtn Ha “TO”) MOXHO BepHYTbCA Ha 3aknagky «TO», npyu 3TOM Kyp-
cop B cnucke TO Byaet yctaHoBneH Ha Tom xe TO, 4yto 1 B crpynnupoBaHHom cnucke TO Ha 3aknagke
«pynnbi TO».

MpumeyaHue.

OT4éTbl No TO MoryT GbITb chopMMpoBaHbl Mo BbibpaHHbIM TO nnn no TO, Bxoasi-

LM B Bbl6iaHHbIe rpynnbl — B 3aBUCMMOCTU OT COCTOAHUA KHOI'IOK-I'IepeKJ'IIOLIaTeJ'Ielz
T I
Ha 3aknagke «Tou4ku OGCHY)KVIBaHVIﬂ».

5.2.2.3 [lNMapamempbl om4yémos

Hactporika napameTpoB ¢opmMurpoBaHus OTYETOB nponsBoamuTcs Ha 3aknagke
«MapameTpbl oT4eTOB». OnMcaHne obLmx ons Bcex OTYETOB NapameTpoB NPUBEOEHO B JOKYMeHTe «Pet-
rol Plus. PIl. OcHosHbie rnpasuna pabomsbi ¢ uHmepgelcom». HacTporka geTtanbHbiX napaMeTpoB Ans
Kaxkgoro otdéTta no TO onucaHa Huxe.

5.2.2.4 Omyém aceHma

MpumeyaHue.

OT4éT gocTtyneH gnsa Bblbopa, ecnu o0bekT Ans hopMUMpPOBaHMA OTYETOB — rpymnna
TO, T1.e. nepexop Ha 3aknagky «lMapameTpbl OTYETOBY» OCYLLECTBNANCA C 3aKNagKu
«To4ku obcnyxuBanusa / Fpynnbl TO». Npu nepexoge Ha 3aknagky «MapameTpbl
oT4eTOB» C 3aknagkn «To4vku obcnyxuBaHma [ TO» gaHHbIA OTYET OyLeT HeQocTy-
neH Ans Boibopa (BbideneH cepbiM LIBETOM).

OT4éT «OTyeT areHTa» npegHasHa4vyeH Ans noryvyeHuss faHHbIX OTYETHOCTU areHTa nepeg npuHLK-
nanom (rpynnon TO) ¢ geTanusauuer no ycriyram.

UHTBIEATE Y CIYTH
|Bce | v |

OTYET areHTa

BOZHAr Q&% AEHHE
{areHTCKoE)

0,40 %

[~ Y4WTBIEATE TOBEPHLIE TPAHZAKUMH

Puc. 10. MapameTpbl oTyéta «OT4YeT areHTa» (TO)

[ns oTyéTa npegycMoTpeHbl crneaytowme napameTpsbl (cM. Puc. 10):

e B none «YuutbiBaTb YCAyrn» — CrMCOK YCryr, AaHHble O peanu3auun KoTopblX JOMKHbI Bbl-
BOOWTBLCA B OTYET. ECcnv HM ogHa ycnyra He BbiOpaHa, yuuTbiBaTbCcsA OygeT obcrnyxvBaHue no
BCEM ycnyraw;

e none «BosHarpaxgeHne (areHTckoe)» — pasMep areHTCKOro Bo3HarpaxzaeHus byaert pac-
CUYUTLIBATLCS KakK CyMMa MPOLEHTOB BO3HArpPaXKgeHUs areHta oT obLien cyMmbl 06CnyXuBaHus
no kaxgon TO BbiOpaHHOM rpynnbl, a cymma HOC areHTCKoro BO3HarpaxgeHus — Kak cymma
npoueHTtoB HOC nepBow ycnyrn OT BO3HarpaxgeHust areHta no kaxgown TO. 3HaveHue B none



«BosHarpaxgeHne (areHtckoe)» byaeT yumTbiBaTbCA TONbKO NMpu DOPMMPOBaHUKM OTHETA, MpU
3TOM MPOLIEHT BO3HArpaxaeHusl, 3agaHHbli Ha 3aknagke «Fpynnbl TO» (cm. n. 5.2.2.2), 6ypet
UrHOPNPOBATLCH;
e chnar «YuntbiBaTb TOBapHble TPaH3aKLUU» — CIYXUT ANS BKMAOYEHUS B OTYET AaHHBLIX MO
TOBapHbLIM TPaH3aKLMAM.

Mpumep otyéTta npencrasneH B MNMpunoxeHun Ne 1-1.

5.2.2.5 0O6opom no obcnyxueaHuro

OTuét «ObopoT no obcnyxmMBaHWO» NpegHas3Ha4YeH Anst NonyvyeHus AaHHbIX 06 onepauumsax obcny-
XKMBaHWA KapT KIMEHTOB ¢ noasedeHneM utoroB TO: gaTta onepauuy, HOMeEp KapTbl OGCNY>XUBLLIErOCs Ku-
€HTa, TVN YCnyrn, a Takke KOnmM4ecTBo, LieHa, CTOMMOCTb U CKuAKa TpaH3akuun. B oTyéte He oTobpakatoTcs
AaHHble 06 06CcnyXMBaHNAX CBOUX KIMEHTOB Ha cTopoHHWX TO / rpynne TO CTOPOHHMX 3KBaepoB.

YMTEIEETE YCNYTH
| Bce

| |

r OA0p0T Mo 00Ny HHEAHHHD

 MTark
[~ OBWHA HTOF Mo KOMHYECTEY

[~ OBwwmA nTar no yoayram

— OTobpakaTe
[~ Be T
[ crmaky no acrosopy
[~ aapecTo

[ ¥YHTEIEATE KapThl

(o CEOSr0 3MHTEHTA

" Ceoero dunmana

' Ere o Yyuooro dmnnana

(o Y HOro 3MMTEHTA

—AHaNa30H THNA CEHAKH

| 0,00 - | 100,00

[~ ¥4WTLIEaTE TOEAPHLIE TPaHZAKLHK

Puc. 11. MapameTpbl oTyéTta «O60pOT NO 06CcNy)MBaHuto» (TO)

[ns oTyéTa npegycMoTpeHbl creaytoLwmne napameTpsbl (cM. Puc. 11):

e B none «Y4yutbiBaTb YCAyrn» — CrMUCOK YCryr, AaHHble O peanu3auumn KoTopblX JOMKHbI Bbl-

BOOWTBLCA B OTYET. Ecnv HM ogHa ycnyra He BbiOpaHa, yuuTbiBaTbCcA OyaeT obcrnyxvBaHue no

BCEM ycnyraw;

e B rpynne cnaros «TOrM»:
o nar «O6wun nTor No KONUYeCTBy» — NoaBefeHne odLLero utora no KOnmMyecTBy pe-
anu3oBaHHbIX Ha TO ycnyr;
o ¢nar «Obwun ntor no ycnyram» — nogsegeHve obLlero nrora no ycnyram; npegHa-
3Ha4yeH 4Ns BbIBOAA MTOrOBOW Tabnuubl NO peanv3oBaHHbLIM yCriyram Ans BCero otT4yéTa B
Liernom: KONM4YecTBO, cpeaHssa LeHa Ha TO, cknaka, ctToumocT Ha TO 1 ¢ y4ETOM CKUAKY;

e B rpynne cpnaros «OToOpaxaTby:
o nar «Bce TO» — BbIBOA B OTYET Takke 1 TO, MO KOTOPbIM He ObINo 0bCnyXMBaHUA 3a
BbIOpaHHbINA Neprog 1 no BbiOpaHHbLIM yCryramM, HO KOTopble Obinn BbIOpaHbl B OTYET;

o nar «ckugKy no AoroBopy» — fobaBrneHne B OTYET MHpopMauun O ckuake no Aoro-
Bopy and TO (cm. n. 5.2.2.1, ctp. 16). dnar JocTyneH Tonbko npy hopMrpoBaHMn OTHETA
no otgenbHbimM TO;
o dnar «agpec TO» — BbIBOA B CTPOKE C HOMepoM 1 HasBaHueM TO eé agpeca. dnar
OOCTYMNEH TONbKO Npy hOpMMPOBaHUM O0T4YETA No oTaenbHbIM TO (He no rpynnam TO);
e B Ipynne nepekmnovaTenen «Y4ntbiBaTb KapTbl» — BbIOOP NPUHAANEXHOCTU KapT, 060pOoThI
MO KOTOPbIM AOMKHbI BbIBOAUTBECS B OTHET:

o

O O O O

«Bce» — Bce kapThl;

«CBO€ro aMUTEHTa» — KapTbl TONIbKO CBOEro 3MUTEHTA;
«CBoero chunuana» — kapTbl TONbKO CBOero dounvana;
«Yyxoro dpunmana» — kapTbl TONIbKO CTOPOHHUX (OMNNASIOB;
«Yy>KOro aMmTEeHTa» — KapTbl TONBKO CTOPOHHUX 3MUTEHTOB;



e nons obnactu «uanas3oH Tuna ckugkn». B oTYET BbIBOAATCA TOMLKO Te 00CNy>XMBaHWs, A5
KOTOPbIX CKMAKa BXOAUT B 3aJaHHbIV AnanasoH;
e bnar «YumTbiBaTb TOBApPHbIE TPaH3aKLUN» — CITYXXWUT ANs1 BKIOYEHMS B OTYET AaHHbIX MO
TOBapHbIM TPaH3aKLUMAM.

Mpumep oT4ETA C OTOOpaKeHMeM CKMAKM No AOroBopy npencrtasneH B [NpunoxeHun Ne 1-2.

5.2.2.6 0O6opom no obcnyxueaHuro (umoau)

OTuét «OBopoT no obCcnyxmMBaHMO (MTOMM)» NpeaHa3HavYeH Ans NonyyYeHnss UTOroBbIX CyMM obcny-
XMBaHWM Ha BblOGpaHHbIX TO: CTOMMOCTb 0BCNYXXMBaHUS, CKUAKa, CTOMMOCTb CO CKUAKOW. B oT4éTe He 0TG-
paxalTcsi AaHHble 06 0BCNY>XMBaHNAX CBOMX KNNMEHTOB Ha cTOpoHHUX TO / rpynne TO CTOPOHHUX 3KBaViepoB.

YureiBaTe yoayri
|Bce | {l

r DA0poT No 08CnYHMHEaHHD [MTOMH]

[~ DBWMA MTor N KonqYecTEYy
¥ Detanusaunano TO

[~ Drofpakars sce TO

— HuuTeIBATE KapThl
{* Bce " Uyseoro ®unWana

{~ CeOEro 3MUTEHTA ™ Uysoro aruqTeHTa

" Ceoero euMana

- OdManazoH THNA CrHGEM

| 000 - | 100,00

Puc. 12. MapameTpbl oTyéTta «O60pPOT NO 06CcnyxuBaHuto (utorn)» (TO)

[ns oTyéTa npegycMOTpeHbl criegytoLmne napameTpsbl (cM. Puc. 12):

e B Mone «Y4uTbiBaTb YCNyrm» — CMMCOK YCyr, aHHbIE O peanu3aumumn KOTOpbIX OOMKHbI Bbl-
BOOWTBLCA B OTYET. Ecnv HM ogHa ycnyra He BbiOpaHa, yuuTbiBaTbCcA OygeT obcrnyxvBaHue no
BCEM yCriyram;
o cbnar «OBWMIA UTOr MO KONMYECTBY» — MoABedeHne obLLero utora no KONMYeCcTBy peanu-
30BaHHbIX Ha TO ycnyr;
o bnar «detanusaumsa no TO» — gna nonydeHus geTanbHbIX AaHHbIX B pa3pese oTAesNbHbIX
TO. ®nar gocTyneH, TONbKO ecnun OTYET cTpouTca no rpynnam TO (cm. n. 5.2.2.2, ctp. 16);
e cbnar «OTo6paxaTb Bce TO» — BbIBOA B OTYET Takke U TO, No KOTOPbIM He ObiNo obcnyxu-
BaHWUI 3a BbIOPaHHLIN Neprog 1 No BbIbpaHHLIM yCcnyramM, HO KOTopble Obinv BbIOpaHbl B OTYET;
e B Ipynne nepekmnovaTenen «Y4ntbiBaTb KapTbl» — BbIOOP NPUHAANEXHOCTU KapT, 060poThbI
MO KOTOPbIM AOMKHbI BbIBOAUTBLCS B OTHET:

o «Bce» — Bce kapTbl;

o «CBO€ero ammteHTa» — KapTbl TOJIbKO CBOEIO 3MUTEHTA;

o «Coero dunuana» — kapTbl TONbKO CBOEro hmnunana;

o «Yyxoro punmnanay — KapTbl TONIbKO CTOPOHHMX (OUNMAIOB;

o «YyXoro amMMTEHTa» — KapTbl TOSTIbKO CTOPOHHUX 3MUTEHTOB;
e [lonsa obnactn «dnanasoH Tvna ckugkm». B OTYET BLIBOAATCA TONMbKO Te oOCnyXvBaHuWS,
0N KOTOPbIX CKMAKA BXOOAMT B 3a4aHHbIV AuanasoH.

Mpumep oTtyéTa npencrasneH B MNpunoxeHun Ne 1-3.



5.2.2.7 O6opom no obcryxueaHUrO y IMUMEHMo8

B otuéte «OGOpPOT MO OOCNYXMBAHWIO Y 3MUTEHTOB» OTODpaXkaloTCA OaHHble Mo 0OOPOTYy Ha Bbl-
6paHHbIx TO (rpynnax TO) ¢ pasgeneHnem no aMmTeHTam 00Cny>KUBaHWS.

UHTBIEATE Y CIYTH
|Bce | v |

OfiopoT Mo O6EAYKWEEHWKD Y 3MMWTEHTOE

” COrodpaare

[~ MNokaskiEaTs GoHYCH!

[~ YyuThIEATE TOEAPHEIE TRAHSAKLMM

Puc. 13. MNapameTpbl oTyéTa «O6GOPOT NO 06CNYyXMBaHUIO Y IMUTEHTOBY (TO)

[ns oTyéTa npegycMoTpeHbl creaytoLwme napameTpsbl (cM. Puc. 13):
e B one «Y4uTbiBaTb YCNyrm» — CrMcoK ycnyr, aHHble O peanu3aumnm KOTOpbIX AOMKHbI Bbl-
BOOUTbCA B OTY€T. Ecnn HM ogHa ycnyra He BbibpaHa, yunTbiBaTbCs Oyaet obcnyxvBaHue no
BCEM ycriyram;
e bnar «[NokasbiBaTb GOHyCbI» — AobOaBrneHne B OTYET rpadbl «BoHyCbI», cogepXxallen Ko-
NNYECTBO HAYUCMEHHBIX Ha KapTy KrnneHTa 6oHYCOB;
e bnar «YumTbiBaTb TOBApPHbIE TPAH3aAKLUN» — CITYXXWUT ONs1 BKIOYEHMS B OTYET AaHHbIX MO
TOBapHbLIM TPaH3aKUMAM.

Mpumep otyéTta npencrasrneH B MNpunoxeHun Ne 1-4.

5.2.2.8 O6opom no knueHmMam

OT4éT «OBOopPOT NO KNMeHTam» NpeaHasHayveH Ans nonydeHust OaHHbIX O peanusauuy ycnyr B pas-
pes3e KIMMEHTOB: CTOMMOCTb 0BCIYXMBaHUSI, CKMAKA, CTOMMOCTb C YY4ETOM ckuaku. B oTyéTe He oToGpaatoT-
csl faHHble 06 06CnyXMBaHUSIX CBOMX KINMEHTOB Ha cTopoHHMX TO / rpynne TO CTOPOHHMX 9KBaepoB.

— DG0paT No KAWEHT &k

 HeTanuzaumua

[~ Letanusaums no yeayrar

r Orodpakare
[~ Drofpakars sce TO
[~ OonuHg-uma no kiueHty

[~ KoauyecTeo oScnykHBaHHEA

 KaueHTEI
OTaenkHo Mo KAMEHT aM
[134 v |#| =]

[~ OfofweHHa No HEBEIGRAHHEIM KAMEHT M 3 MUTEHTS

Puc. 14. MapameTpbl oTyéTta «O60pOT NO KNueHTam» (TO)

[ns oTyéTa npegycMoTpeHbl creaytoLmne napameTpbl (cM. Puc. 14):
o  Onar «[Jdetanusaumsa no ycnyramy». Ecnu dnar yctaHoeneH, To gnsa kaxgon TO o6opoTsl
Takke OyoyT AeTanuanpoBaHbl MO ycryram, ecnn HeT — OyaeT BbiBe4eH CyMMapHbIi 000poT no
06CNyXNBaHWIO;
e B rpynne cpnaros «OTobpaxaTby:
o dnar «Otobpaxatb Bce TO» — ansa BbiBoAa B 0T4ETE Bcex TO, B T.4. 1 TeX, MO KOTO-
pbiM He ObINo 06CnyXMBaHMI 3a BbIOpaHHbIV NEPUOL U NO BbIOpaHHLIM yCriyraM, HO KOTO-
pble 6binn BbIOpaHbl B OTHET;
o dnar «Jon. uHMp-uMa No KNUEHTY» — BbIBOA, B OTYET agpecos, TenedoHOB U (hakcoB
KINNEHTOB;
o nar «KonuyectBo obcnyxXunBaHuin» — BbIBOA B OTYET MHpOpMaLum o KonmdecTBe 06-
cnyxuBaHun knmeHTa Ha TO / rpynne TO;
e B none «OTAenbHO MO KIMEHTaM» — CMMUCOK KIMEHTOB, AaHHble 06 06CnyXMBaHMSAX KOTO-
PbIX AOMMKHbI BbIBOAUTLCS B OTHYET. [10 yMONYaHMIO yUUTLIBAKOTCA 0O0POThI BCEX KITMEHTOB;
e bnar «O606LLEHHO NO HEBLIOPAHHBLIM KITMEHTAM 3MUTEHTa» — CTAHOBUTCS AOCTYMHBLIM MpU
BblOpaHHbIX B none «OTAenbHO MO KIMEHTaM» KOHKPETHbIX KNMeHToB. Ecnv donar ycraHoBneH,



TO B OTYET OTAENbHOM CTpOKOVI 6yﬂ,yT nobaeneHbl obLne 060pOTbI Nno BCEM OCTalrlbHbIM KIMMEH-
TaM SMUTEHTAa, HE Bbl6paHHbIM B OTYET.
an/IMep OTYéTa no Bbl6paHHbIM KnueHTam 1 ¢ 0606 eHmemM no HeBbI6paHHbIM KInneHTam aMUTeHTa

npeactaeneH B MNpunoxeHnn Ne 1-5.

5.2.2.9 O6opom no kapmam

OTYéT «OBOpPOT Mo KapTaMy» NpeaHasHayveH Ans NonyyYeHVsl 4aHHbIX O peanusaumn ycnyr B paspese
KapT: KONMYEeCTBO OOCMYXMBAHWUIA, KONMYECTBO peanmn3oBaHHbIX YCNyr, CTOMMOCTb OGCNyXMBaHMWS, CKUOKa,
CTOMMOCTb C YY4ETOM CKUOKM.

— OBopoT No KapTamM

- OTodpaxaTe

[~ CTofpamats Boe TO

[~ Y4HTBIEATE TOBEPHLIE TPAHZAKLHH

— COpTHROBATE
% N0 rp. HOMEQY KapTEl

MO THY YCIYTH

[~ ¥YMTLIBATE KapThRl
' e i Yyworo grniana

" CROEro 3MHTEHTA " Yyworo IMHTEHTA

' Ceoero dMnMana

Puc. 15. MNapameTpbl oTyéta «O60pOT NO KapTam» (TO)

[ns oTyéTa npegycMoTpeHbl creaytoLwmne napameTpbl (cM. Puc. 15):
e dnar «OTobpaxaTb Bce TO» — Ans BbiBoAa B oT4éTE Bcex TO, B T.4U. U TEX, MO KOTOPbLIM He

6bIno obcnyxmMBaHWIA 3a BbIGPAHHLIA NEPUOA U MO BbiOpaHHbLIM ycryram, HO KOTopble Oblnn Bbl-
OpaHbl B OTYET;

e nar «YuyuTblBaTb TOBApHbIE TPaH3AKLUMY — CIYXUT ONSA BKIOYEHWUS B OTYET AaHHbIX MO
TOBapHbLIM TPaH3aKLISAM;

° B rpynne nepeKmoaneneVl «COpTI/IpOBaTb)) — YCTaHOBKa nopsdnka CoOpTUpPOBKU OaHHbIX!

@)
@)

«No rp. HOMepy KapTbl» — No rpacbl/lquKomy HOMEPY KapThbl, a 3aTeM No ycrnyre;
«no Tuny ycnyrn» — no ycnyre, a 3atemMm no HOMepy KapTbl;

e B Ipynne nepekntoyatenen «YuntblBaTb KapTbl» — BbIGOP NPUHAONEXHOCTU KapT, 06opoThI
Mo KOTOPbIM AOMXHbI BbIBOAUTLCS B OTYET:

@)
@)
@)
@)
@)

«Bce» — Bce kapThl;

«CBO€Ero amuteHTay — KapTbl TOJIbKO CBOEIO 3MUTEHTA;
«CBoero cunumana» — KapTbl TONIbKO CBOEro counuana;
«Yyxoro coununana» — KapTbl TONIbKO CTOPOHHUX (OUNNAnNoB.;
«Yy>KOro aMnTeHTa» — KapTbl TOMbKO CTOPOHHUX SMUTEHTOB;

Mpumep oTYéTa C COPTUPOBKOK MO TUNY yCnyru npeacTtasneH B [NpunoxeHnn Ne 1-6.

5.2.2.10 TpaH3akyuu kapm

OTYéT «TpaH3akuMn kapT» npedHasHayeH Ans nNonyyYeHnst MHpopMaumun O TpaH3aKUMsaX oBCnyXu-
BaHus kapT JIHP Ha BblGpaHHbIX TO: gata TpaHsakuuu, ycryra, KONM4ecTBo YCyru, LieHa, CTOMMOCTb, Oe-
TanbHasi MHpopMaLMs O CKMAKAX, CTOUMOCTb C YY4ETOM CKUOK, KONTMYECTBO HAYMCIEHHbIX GOHYCOB.



B cchopMupoBaHHOM OTYETE NOABOAATCS NMPOMEXKYTOYHbLIE UTOMM 3a BPEMEHHOW MHTepBarn, BblibpaH-
HbIA U3 BbiNafatoLlero cnvcka B obnactu «lMokasatenu Boibopa KapT».

UMTEIEETE YNy rH
|Bce | ‘(l

— TpaH3aKLHK KapT

[~ MNokaskiEate GoHycksl

[~ ¥4WTbIEaTE TOEAPHLIE TPAHIEKUHK

I~ COPTHPOEATE
{* norp, HOMEPY KapTE

{~ no gate

~ MokasaTend ewifiopa KapT

|CyTKn El

[ Kon-so obcny#HEaHHH
or

[ Kon-soyonyrk

or 50,00

[~ CToMMOCTE CO CKHAKOH

or 500,00

Puc. 16. MapameTpbl oT4yéTa «TpaH3akuum Kapt» (TO)

[ns oTyéTa npegycMOTpeHbl creaytoLmne napameTpsbl (cM. Puc. 16):

e B one «Y4uTbiBaTb YCNyrn» — CrmMcoK ycnyr, JaHHble O peanusaumnm KOTOpbIX AOMKHbI Bbl-

BOOUTbCA B OTY€T. Ecnn HM ofgHa ycnyra He BbibpaHa, yunTbiBaTbCs Oyaet obcnyxvBaHue no

BCEM ycriyram;

e cbnar «lNokasbiBaTb GOHYCbI» — AoOaBneHne B OTYET rpadbl «BOHYC» ¢ oTODpaxxeHnem Ko-

nunyectsa GOHYCOB, HAYNCIIEHHBIX Ha KapTy KNneHTa npu obcnyxmBaHum;

e bnar «YumTbiBaTb TOBApPHbIE TPaAH3aAKLUN» — CITYXXWUT ONs1 BKIOYEHUS B OTYET AaHHbIX MO

TOBapHbLIM TPaH3aKUMAM,;

e B rpynne nepekntoyartenen «CoptMpoBaTb» — yCTaHOBKA NOPSAAKa COPTUPOBKU AaHHbIX:
O «MO Ip. HOMepPY KapTbl» — Mo rpadMYecKoMy HOMEpPY KapTbl, a 3aTeM Mo AaTe;
o «Mno gaTte» — Mo Aarte obCnyXuBaHus, a 3aTeM No HOMepY KapThbl;

e B rpynne nonen «lMokasatenu BbidOpa KapT» — HACTPOMKA OOMNOMHUTENbBHbIX YCITOBUW A11S

oTbopa KapT, BKIHOYaEMbIX B OTHET, U IPYNNMPOBKN AaHHbLIX MO KapTam B OTYETE:
o BpeMmeHHon nHTepsan (cm. Puc. 17). B cooTBeTCcTBUM C BbIOpaHHBbIM MHTEpPBanom, ob-
CNY>XUBAHUS MO KaXkdow kapTe pasbuBaioTcst Ha Onoku ¢ NnoaBegeHNEM MPOMEXYTOYHbIX
WTOrOB MO KakgoMy u3 HMX. Hanpumep, ecnu BbibpaH nokasartensb «CyTkn», TO aHHbIE MO
Kaxkgon kapTe OyayT npedcTaBrieHbl B BUuae GMokoB TpaH3aKuMn oOCryXMBaHUA 3a Kax-
able KaneHgapHbele cyTku. [ns nokasatens «CMeHa» HaknagblBaeTcs AOMOMHUTENbHOE
yCcrnoBue — A5 BKIIOYEHUS TpaH3aKUMIN B OTHET HEOOX04MMO, YTODObI AaTa HavYana CMeHbI
nonana B 3afaHHbl nepuog opmmnpoBaHusa oT4yéTa. Kpome TOro, MoXHO 3agaTtb 4OMNorn-
HUTENbHbIE YCNOBUA (MO KONMUYECTBY OOCHYXMBaHWW, MO KOMUYECTBY NPUOBPETEHHON
YCINyrn 1 Mo CTOMMOCTU OOCNYXXMBaHUSA C YYETOM CKUAKW) AN BKIHOYEHWUS] TPAH3aKLUMNA B
OTYET (CM. onucaHune draroB HWXKe). B aTom criyyae B OTYET He monagyT TpaH3akuun, B
KOTOpbIX XOTs1 Obl OAWH M3 NapameTpPoB UMN KONIMYECTBO TPaH3aKLUA 3a BbiOpaHHbIV Bpe-
MEHHOWN UHTEepBas MeHbLUE 3a4aHHOrO;

MNokasareny BeIGopa KapT

CyTEM |E|

Beck nepuon
Moo
hecay,
L uTH L
Yac
10 Munyr
b uHYTa
CmeHa H

Puc. 17. Nepuop noac4éTta nokasatenen JIHP (TO)



o ¢nar «Kon-Bo obcnyxmBaHWn» — MUHUMarbHOe KonuuecTo obcnyxmnsaHui Ha TO (B

BblOpaHHbIN Nepuog NoACcYETa), AaHHble MO KOTOPbIM OyAyT BbIBOAUTLCS B OTHET;

o nar «Kon-Bo ycnyrm» — MUHUManbHOE KOMWMYECTBO YCNyr, OTMyLeHHbIX Ha TO 3a

nepvog NoacyéTa, AaHHble Mo KOTOpbIM ByayT BKMOYATLCS B OTYET;

o ¢nar «CToMMOCTb CO CKUAKONY» — MWHMMarbHasi CTOMMOCTb CO CKUAKOW YCNyr, OTMyLLEeH-

HbIX 32 BbIOpaHHbIN NEpPVOA NOACHETa, AaHHbIE MO KOTOPbIM OyAyT BbIBOAUTHCS B OTYET.
lMpumep oT4YéTa C 3agaHHbIM KONMWYECTBOM YCNYr U CTOMMOCTbIO npefacTasneH B [lpunoxe-

Hum Ne 1-7.

5.2.2.11 O6opom o ycrnyzsam

Otyér «O60p0T no ycnyram» npegHasHa4veH ana nonyvYeHnd OaHHbIX O peann3auumn ycnyr 3a yka-
3aHHbIN OTYETHbIN nepuoa Ha Bbl6paHHbIX TO: Konn4yecTso peann3oBaHHbIX yCnyr, nx CTOMMOCTb Ha TO,
nony4yeHHasa ckmgka, CTOMMOCTb C y‘-IéTOM CKUOKWN.

YUHMTBIBATE YOOV
|Bce | v |

— OBOpaT Mo Yonyram

—WTorH
[~ OEWHA MTOr N0 KoAHYECTEY

[~ CBWHA MTOr No Yonyram

- OTodpaxaTe
[ Bre TO

[~ aapec TO

[~ Y4WTBIEATE TOBEPHLIE TPAHZAKUMH

[~ ¥YMTLIBATE KapThRl
' e o Yyworo fHiKana

L CEORro 3MMTEHTA L HyOro 3MMTEHTS

" Ceoero dumana

Puc. 18. MapameTpbl oTyéTta «O60pOT NO ycnyram» (TO)

[ns oTyéTa npegycMOoTpeHbl crieaytoLmne napameTpsbl (cM. Puc. 18):
e B none «YuutbiBaTb YCAYrn» — CrMCOK YCryr, AaHHble O peanu3auumn KoTopblX JOMKHbI Bbl-
BOOWTBLCA B OTYET. Ecnv HM ogHa ycnyra He BbiOpaHa, yuuTbiBaTbCcA OygeT obcnyvBaHue no
BCEM ycnyraw;
e B rpynne cnaros «TOrM»:
o nar «O6wuin nTor No KONUYeCTBy» — NoAaBeAeHne odLLero utora no KOnmMyecTBy pe-
anu3oBaHHbIX Ha TO ycnyr;
o ¢nar «O6bwuin ntor no ycnyram» — nogseaeHve obuero utora no ycnyram. NMpu ycrta-
HOBKe chniara BbIBOAUTCS MTOroBasi Tabnuua no peanv3oBaHHbIM yCyram AJ5isi BCEro otyé-
Ta B LIENIOM: KONMYeCTBO, cpeaHsia ueHa Ha TO, ckugka, ctommocty Ha TO mn ¢ y4é€Tom
CKUOKM;
e B rpynne cpnaros «OToGpaxaTby:
o nar «Bce TO» — BbIBOA B OTYET Takke 1 TO, MO KOTOPbIM He ObINo 0bCnyXMBaHUA 3a
BbIOpaHHbINA Neprog 1 no BbiOpaHHbIM yCryramM, HO KOTOpble Obinn BbIOpaHbl B OTYET;
o dnar «agpec TO» — BbIBOA B CTPOKE C HOMepoM 1 HasBaHMeM TO eé agpeca. dnar
OOCTYMNEH TONbKO Npy hOpMMPOBaHUM OT4YETA No oTaenbHbIM TO (He no rpynnam TO);
e bnar «YumTbiBaTh TOBApPHbIE TPAH3aAKLUN» — CITYXXWUT ONs1 BKIOYEHUS B OTYET AaHHbIX MO
TOBapHbIM TPaH3aKUMAM;
e B Ipynne nepekmntovaTenen «Y4ntbiBaTb KapTbl» — BbIOOP NPUHAANEXHOCTU KapT, 060pOoThI
MO KOTOPbIM AOMKHbI BbIBOAUTBECS B OTHET:
o «Bce» — Bce KapThl;
o «CBOEero aMmteHTa» — KapTbl TOJIbKO CBOEIO 3MUTEHTA;
o «Coero unuana» — KapTbl TONbKO CBOEro hununana;
o «Yyxoro punmnanay — KapTbl TONBKO CTOPOHHMX (OUNMATIOB;
o «YyXoro aMMTEHTa» — KapTbl TOSTIbKO CTOPOHHUX 3MUTEHTOB;
Mpumep oT4éTa € 06LLMM MTOrOM NO ycnyram npegcrtasneH B [MNpunoxeHunn Ne 1-8.



5.2.2.12 O6opom no uyeHam
OT4ét «OBopoT No LUeHamM» NpegHa3HayYeH ans nofyvYeHnst AaHHbIX O peanusauum ycnyr B paspese
LleH: KONMN4YecTBO, LieHa 1 cToumocTb Ha TO, cknaka, LeHa U CTOMMOCTb CO CKUIKOM.

[na oTyéTa NpeaycMoTpeHsbI crieayoLme napameTpsbl:
e cbnar «O6WmMM ntor No ycnyram» — nogBefeHne obLLero ntora no Konm4yecTBy peanmnso-
BaHHbIX Ha TO ycnyr;
e bnar «YumTbiBaTb TOBApPHbIE TPaH3aKLUN» — CITYXXWUT ONs1 BKIOYEHMS B OTYET AaHHbIX MO
TOBapPHbLIM TPaH3aKUUAM.

Mpumep oT4ETa C NnoaBeaeHeM OBLLMX UTOrOB MO ycryram npeacTaeneH B [MNpunoxexmn Ne 1-9.

5.2.2.13 O6opom no cMeHamM Ha mepMuHasnax

OT4éT «OBOopOoT MO CMeHaM Ha TepMuHanax» npenocTaBnsieT BO3MOXHOCTb MOMYy4YnUTb OaHHbIE NO
060pOoTy Ha TepMUHanax ¢ pasbmskoi No cMeHaMm paboT Ha TepMuHanax.

[~ OBOpOT MO CMEHAM HA TEPMHUHANEX

— WTorK

[~ CBWHA MTOr N0 KOMHYECTEY

— AeTannzauma

[~ AeTanusauMa no yonyram

- OTodpaxaTe

[ MokasbiEaTE TONEKD HTOTH

Puc. 19. MapameTpbl oTyéTta «O60pPOT NO cMeHaM Ha TepMuHanax» (TO)

[ns oTyéTa npegycMoTpeHbl criegytoLwme napameTpsbl (cM. Puc. 19):
o cbnar «OBWMIA UTOr MO KONMYECTBY» — MoABedeHne obLLero utora no KONMYeCTBy peanu-
30BaHHbIX Ha TO ycnyr;
e bnar «[eTanusaumsa no ycnyram» — ecnv cpnar yctaHoBneH, To ans kaxgon TO ob6opoTsl
Tarke OyayT AeTann3vpoBaHbl NO ycnyram;
e bnar «[oka3biBaTb TONMbKO UTOrM» — ecrnu doiar YCTaHOBMNEH, B OTY4éTe OyayT BbiBEAEHbI
TOMNbKO UTOrOBblE 3HAa4YeHUs No obcnyxuBaHusaM, 6e3 geTanm3auum 40 TpaH3aKLUUi.

Mpumep otyéTta npencrasneH B NMpunoxeHun Ne 1-10.

5.2.2.14 Omyém no ckudkam

OT4éT «OT4YeT Nno ckuakam» NpenocTaBnseT BO3MOXHOCTb NOMYyYMTb CMIMCOK BCEX MPOLIEHTHbIX CTa-
BOK CKMOK, MPEeAOCTaBMNEHHbIX 3a 3aaHHblii Nepuo, C 0ToOpaKeHWeM CTOMMOCTM OTMYLLUEHHbIX YCIyr Mo
Kak[OW NPOLIEHTHOW CTaBKe CKUAKW: CTOMMOCTb ycnyr Ha TO, ckuaka, CTOMMOCTb CO CKMOKOW.

—HUWTBIBATE YoAyru
|Bce | ,fl

 OTueT No CEMAEat

— Wroru

[~ DAWWA MTOr N0 KOAHYECTEY

— Heranuzauma

[~ Deranusauma no ycayrar

— OrpyrneHu1a

% CEMIEM ZHAKOE NOCAE SanaToH

Puc. 20. MapameTpbl oTyéta «OT4HeT No ckuakamy» (TO)



[ns oTyéTa npegycMoTpeHbl criegytoLmne napameTpsbl (cM. Puc. 20):
e B one «Y4uTbiBaTb YCNyrm» — CrMCcoK ycnyr, JaHHble O peanu3aumnm KOTOpbIX AOMKHbI Bbl-
BOOWTBLCA B OTYET. Ecnv HM ogHa ycnyra He BbiOpaHa, yuuTbiBaTbCcA OyoeT obcrnyXvBaHue no
BCEM ycriyram;
e cbnar «O6BWMNn nTor Mo KonU4ecTBy» — ecnu dnar YyCTaHOBIEH, TO B OTYeTe NMOABOAMUTCSA
OBLLWI MTOr MO KONMMYECTBY peanu3oBaHHbIX Ha TO ycnyr;
e bnar «[deTanusaumsa no ycnyram» — ecnu cpnar yctaHoBneH, To ans kaxgon TO o6opoTbl
Takke OyayT AeTanmanpoBaHbl Mo ycryram;
e  CYETUMK «% CKMOKM <KONMUYECTBO> 3HAKOB MOCME 3anaATow» — TOYHOCTb OKpYrIieHue 3Hade-
HWSA NPOLEHTa CKUAKM (MOXET NpMHMMaTh 3Ha4YeHus oT «0» Jo «5»). 3HauyeHns npoLeHTa CKuaku
ONS KaXXgoro BMaa yCnyrm paccuMTbiBalOTCS HA OCHOBE CYMMapHbIX 3Ha4YeHuin ctoumocTty Ha TO
N CKNOKN.

Mpumep oTuéTa ¢ geTanusaumer no ycnyram npeacrasneH B MpunoxeHun Ne 1-11.

5.2.2.15 O6opom no 6oHycam

B otuéte «O6opoT no 6oHycam» NpeAcTaBneHbl JaHHbIE O HAYUCIIEHWMU U CncaHMn BOHYCOB B pas-
pese ycnyr.
[nsa oT4éTa NnpegycMoTpeH napameTp:
e bnar «eTanunsaumst No kaptTam» — ecnuv dnar ycTaHoBMneH, To Ans kaxgon TO obopoThbl
Takke OyoyT AeTanuanpoBaHbl NO KapTaM.
MNMpumep oT4yéTa € AeTanmsaumen no Kaptam npeactasneH B [NpunoxeHnn Ne 1-12.

5.2.2.16 CnucaHHble 60HYyCbI

OT4éT «CnmcaHHble GOHyCbI» MpefHas3HavyeH AMA MOMyYeHUs OaHHbIX MO cnucaHusMm OOHycoB B
paspese TO u TepmuHanoB (O0T4ET hopmupyeTtcs no TO), nnbo B paspese rpynn TO (oT4ET dopmupyeTcs
no rpynnam TO). B oT4éTe oToOpaxalTca AaTbl CMMCaHWUA, KapTbl, C KOTOPbIX ObinNKn cnucaHbl BOHYCbI, 1 KO-
NNYECTBO CnMcaHHbIX BOHycoB. B oTYET OyayT BbiBeAEHbI Kak cnucaHus GOHYCOB, Tak M OTMEHbI Ha4Yucne-
HMst BOHYCOB, YTO TaKKe ABMAETCS CMUCAHVEM.

[nsa oT4éTa NnpegycMoTpeH napameTp:

e bnar «Bbigenutb cnucaHne no oTMeHe» — obaBnenne B OTHET KONMOHKN «CnnMcaHHbIn 6o-
HYC MO OTMEHE», cogepKaLlen Konm4yecTBo DOHYCOB, HAYUCITEHNE KOTOPbIX ObIITO OTMEHEHO.
Mpumep otyéTa npencrasneH B MNpunoxeHun Ne 1-13.

5.2.2.17 Omy4yém no ckuokam-2

OT4éT «OTYET NO cnugkam-2» no nonydaemMbliM OAHHLIM aHanormvyeH ot4eéTy «OT4yeT No cKnakam»
(cm. n. 5.2.2.13), 3a UCKMOYEHMEM TOrO, YTO B UTOTOBOW Tabnuue NpoLEeHTbl CKUAOK NPeACcTaBneHbl No ropu-
30HTanM u gns ycnyr NnpuBeAeHbl TONTbKO CTOMMOCTU CO CKULKOW.

rHUMTEIBATE Yoayru
|Bce | ,fl

OT4eT No ckkgkam-2

Okpyrneqma

% CclMakM 3FHAKOE NOCAe 3anAToH

Puc. 21. MapameTpbl oTyéTa «OT4YET NO ckuakam-2» (TO)

MapameTpbl oTyéTta (cM. Puc. 21) «YuutbiBaTe ycnymm» n «OKpyrneHusa» aHanormyHbl OAHOUMEH-
HbIM NapameTpam onucaHHoro Bbiwe oTyéta no TO «OT4yeT no ckmakam» (cm. n. 5.2.2.14).
Mpumep otyéTta npencrasrneH B NMpunoxeHun Ne 1-14.

5.2.2.18 AKm cOa4qu-npuéma ycrnye

OTYéT npegHasHayeH Ans OpPMMPOBaHMS akTa caavn-MpUEMKM yCnyr, NpuobpeTéHHbiX Ha TO BbI-
GpanHol rpynnbl TO ykazaHHbIMU KNMEHTaMu (N yKa3aHHBbIMU rpynnaMuy KapT KIMEeHTOB) HAa CYMMY areHT-
CKOro BO3HarpakaeHusl.

MpumeyaHue.

OT4YéT gocTyneH Ansa Bblbopa, ecnu o6bekT Ans hopMUMpPOBaHMA OTYETOB — rpynna
TO, T1.e. nepexop Ha 3aknagky «lMapameTpbl OTYETOBY» OCYLLECTBNANCA C 3aKNagKu
«Touku obcnyxuBanusa / Fpynnbl TO». Npu nepexoge Ha 3aknagky «MapameTpbl
oT4eTOB» C 3aknagkn «To4vku obcnyxuBaHma [ TO» gaHHbIA OTYET OyLeT HeQoCTy-
neH ons Boibopa (BbideneH cepbiM LIBETOM).




B otuyéte wucnonb3yetcsa psa  peksuanToB dupmbl rpynnbl TO, 3agaBaeMblx Ha 3aknagke
«pynnbl TO» (cm. n. 5.2.2.2, cTp. 16).

UHTBIEATE YCWrH
|Bce | o |

[ AKT CAAYH-TIPHEMA YCIYT

Aata QOpHHPOEAHHA: IDS.DS.ZDIZ 'I

[~ AreHToKO® BOSHAMDAY AEHHE DACCHMTRIEATE N0 GAZ0E0H LEHE

[~ AnA kawaok rpynnel TO 0T 4enEHEIH 0THET

I KAHEHTEI
{* Ece

" BrifpaTh I il
v

" pynnel KapT I

[ BEMHIMHTE Yy#H KNHEHTOE

[~ SMHTEHT
{* Ece

{~ BrifipaTe I il |
MPOUEHT ArEHTCKOMND BOSHAMPaHAEHHA 0,40 %

Puc. 22. MNapameTpbl oT4éTa «AKT cgaum-npuema ycnyr» (TO)

[ns oTyéTa npegycMOTpeHbl creaytoLmne napameTpsbl (cM. Puc. 22):
e none «YuntblBaTb YCMyrn» — CrUCOK YCryr, AaHHble O peanu3auum KoTopblX OOMXKHbI Bbl-
BOOMTBLCA B OTYET. Ecnn HM ogHa ycnyra He BbibpaHa, OyayT y4mTbiBaTbCA OOCYXMBaHUSA MO
BCEM ycnyraw;
o «[aTa cbopmupoBaHua» — fgata, Ha KoTopyto OyaeT cdhopMUpOBaH akT;
e cnoco® pacyéta pasmepa areHTCKOro Bo3HarpaxaeHus (cymmapHoe 3Hadenne HOC ot
areHTCKOro BO3HarpaXKaeHust paccuMTbIBAeTCs Kak cymMma 3Hadenun HOC oT Bo3HarpaxgeHun
areHTa no nepson ycnyre Ha kaxagomn TO):
o ecnu dnar «AreHTcKkoe Bo3HarpaxaeHne paccumTbiBaTb No 6a30BON LIEHE» CHAT — Kak
CYMMa areHTCKMX BO3HarpaXkgeHun, nosydeHHblx ¢ kaxgon TO BbibpaHHOW rpynmbi;
o ecnu cpnar yctaHOBMNeH — Kak CyMMa UTOrOBOWM pasHULbl MeXOy CTOMMOCTbLIO CO CKuA-
KOW M CTOMMOCTbIO Mo 6a3oBon ueHe Ans Kaxgon TO BeIGpaHHOW rpynnbl;
o bnar «Ans kaxgon rpynnbl TO oTAENbHbIA OTYET» — ecnn donar YCTaHOBIEH, TO ANS KaX-
aov BbldopaHHon rpynnbl TO doopmupyeTcst OTAENbHbBIN OTYET;
e B oObOnactTn «KnmMeHTbl» — CMUCOK KITMEHTOB, AaHHbIE MO KOTOPbLIM AOIKHbI BKIHOYATLCHA B OTHET:
o «Bce» — B OTYET OyayT BKMNOYEHbI JAHHbLIE MO BCEM KITMEHTaM;
o «BblbpaTb» — nonyyeHme gaHHbIX N0 OOCNY>XMBAHUAM TOMbKO BbIOpPaHHbIX KITMEHTOB,
Mpun ycTaHOBKe 3TOro doriara akTMBU3MpYyeTCs Norie Bbibopa KIIMEHTOB;
o «[pynnbl kKAapT» — Nony4YeHne aHHbIX MO 0BCNY>XMBaHMAM TONMbKO BbIOpaHHbLIX Py
kapT. Npu ycTaHoBKe 3TOro chiara akTMBM3MpyeTcs none Bbibopa rpynn KNUEHTOB;
o nar «BKMUYNTb YyXKUX KIMMEHTOBY» — €Crnv donar yCTaHOBMEH, B OTYET OyayT BKIOYe-
Hbl AaHHble MO 0BCNYXMBAHUAM KITMEHTOB YY)XXMX SMUTEHTOB, T.€. KITMEHTOB, KOTOPbIX HET
(Mn He GbINO HA MOMEHT NpUéma TpaH3aKUMIA) B cnucke knmeHToB Cucmemsr,
e nepeknoYaTenb B 06ractn « OMUTEHT»:
o «Bce» — B OTYET OyayT BKMNIOYEHbI AaHHbIE MO OOCNY>XUBaAHUSIM KMUEHTOB BCEX 3MU-
TEHTOB;
o «BblbpaTb» — MonyyeHnMe OaHHbIX NO OOCHYXMBAHMSAM KITMEHTOB TOMBbKO BbIOPAHHbIX
3MUTEHTOB;
e  «[MpoUEHT areHTCKOro Bo3HarpaXxgeHusi» — pasMep areHTCKOro Bo3HarpaxaeHus onst otyé-
Ta. Ecnu npoueHT He 3agaH (paBeH «0»), TO y4UTbLIBAKOTCA NPOLIEHTBI BO3HArpaxaeHus, 3agaH-
Hble ansa kaxgon rpynnbl TO (none «M.A.B.» —cm. n. 5.2.2.2, cTp. 16).
Mpumep oTtyéTa npencrasneH B MNpunoxeHun Ne 1-15.

5.2.2.19 O6opom no yeHam 8 pa3pe3e murnoe CKUOOK

OTYéT npegHasHayeH ONsi NoNyYeHust AaHHbIX 06 o6opoTax no obcnyxueaHuam kapT JIHP Ha Bbl-
6paHHbIX TO B paspese LieH 1 TUMOB NPeoCTaBMNeHHbIX CKUOOK:
e  TPOLEHT C LiEHBbI;
e  MPOLEHT C CYMMbI;



e B MVH. €4. HauMOHaNbHON BanoThl C LIeHbl;
e B MVH. €. HauMOHanbHON BantoTbl C CyMMbl.
[na otyéTta npegycMoTpeH napameTp:
e obnactb «AnanasoH Tuna CKUOKW» — rpaHuubl pa3mepa CKUOOK (HesaBucMMO OT Tuna),
AaHHbIE MO KOTOPbIM AOMXHbI BKNOYATLCS B OTYET.
Ecnu, Hanpumep, 3HaveHnsa B nonsx «OuanasoH Tvna ckuakm» 6yayT pasHbl oT <0> oo <30>, 10 B
OTUéT ByayT BbiBEEHbI KaK AaHHble MO CKMAKaM, BblpaxeHHble B npoueHTax (0T 0 % o 30 %), Tak n ckuaku
B py6nsx (ot 0 go 30 pybnen ¢ ueHbl unn CyMmbl).
Mpumep otyéTta npencrasrneH B NMpunoxeHun Ne 1-16.

5.2.2.20 TpaH3akyuu kapm-2

OT4YET No3BoNsIET Nony4yatb MHPOPMaUMO O hakTax NPEBLILLEHNS 3a4aHHOMO 3HAYEHNs 4ONYyCTUMO-
ro KonvyecTBa obCny)XMBaHUIA 3a CYTKW, BbINMOMHAEMbIX MO OAHOM kapTe Ha ogHon TO. MHdopmaums BbIBO-
OUTCA NO AHAM 3a4aHHOro OTYETHOro Nepuoaa.

OT4YET npegHa3HayeH Ans BbISIBNEHMS CrlyYaeB MOLLIEHHMYecTBa Ha TO 1 nonyyYeHns JOMONTHUTENb-
HOW MHdbopMauun o asmxeHun kapt JIHP.

MpumevyaHus:

1.  OT4YET Henb3s cdopmupoBatb Ans rpynnel TO.
2. OTYéTHbIA Nepuoa He MOXET NpeBbilaTh 31 AeHb.

- TRaHZaKLUHH KapT - 2

rTpyNNHpoBaTE

v no KapTan

" noTo

on-80 ORCNYHHESHHA

A S—

Puc. 23. MNapameTpbl oT4éTa «TpaH3aKkuum KapT-2»

[ns oTyéTa npegycMOTpeHbl crieaytoLmne napameTpsbl (cM. Puc. 22):
e B rpynne nepekntodartenen «pynnupoBaTtby — BbIOGOp cnocoba rpynnmMpoBKN AaHHbIX B OT-
yére:
O «MNO KapTamy;
o «rno TO».
o none «O1» B obnactn «Kon-Bo o6CnyXnBaHMmny — MakcuManbHOe KONM4ecTBO obCnyxumBa-
HWIA, KOTOPOE pa3peLleHO BLINOMHATL B TEYEHUE CYTOK Ha ogHon TO no ogHon kapTte. B oT4éT
nonagatT gaHHble 06 06CNYXMBaAHMAX, CYTOYHOE YNUCIIO KOTOPbIX MPEBbILAET 3a4aHHOE 3HaYe-
Hue.
Mpumep otyéTa npencrasneH B MNpunoxeHun Ne 1-17.

5.2.3 OTYéTbl N0 3aMUTEHTaM

Cepsuc npegHasHayveH anst GopMMpoBaHUS No AMUTEHTaM CreayroLmnx OTYETOB!
«O6opoT no obcnyxnBaHNsM aMuTeHTa cuctemMbl» (cm. n. 5.2.3.3, ctp. 30);
«OB60opoT No 06CcnyXMBaHUSAM Y IMUTEHTa cuctemMbl» (cMm. n. 5.2.3.4, ctp. 31);
«Cknakm no ycnyram» (cMm. n. 5.2.3.5, ctp. 31);
«OB60opoT No 06CNYXMBaHWIO C Y4ETOM CNMCAHUA Ha NPU30BLIX TepMuHanax» (cm. n. 5.2.3.6,
cTp. 32);
o  «[ncemo 3akpbITHsA cBepkn» (cM. n. 5.2.3.7, cTp. 32).
dopmumpoBaHue OTYETOB MPOM3BOAUTCH B OkHe «OT4yeTbl No amuteHTam (JIHP)» (NyHKT rmaBHOro
meHto «OT4etbl (JIHP) / OTyethl no amuteHtam (JIHP)») — cm. Puc. 24.



PyKOBO,D,CTBO nonb3oBaTens

5.2.3.1 Bbi6op aMmumeHmos

Samanka «OMUTEHTbI» npegHa3HadyeHa Aansa Bbl60pa OMUTEHTOB, MO KOTOPbIM HYXHO
copmMmnpoBaTb OTYETHI. BbIOpaHHLIMUK ABMAIOTCA 3MUTEHTBI, AMS KOTOPbIX YCTaHoOBMNeH dnar «B oTtuet»
(cm. Puc. 24).

T
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Puc. 24. OkHo Ans BbIGopa SMUTEHTOB B OTYET

B cnmcke aMuUTEHTOB CepbIM d)OHOM BblAaeNeHbl HeaKTUBHbIE SMUTEHTDI (COCTOFlHI/Ie —«He B p860Te»),
3€e1eHbIM — CBOW SMUTEHT.

MpumeyaHue.

Pabota B OKHe ynpaBneHus CNUCKOM onucaHa B JokymeHTe «Petrol Plus. PIl.
OcHoegHble npasuna pabomsi ¢ uHmMepgelicom.

5.2.3.2 [lNapamempbl om4yémos

HacTpoiika napameTpoB dhopmmnpoBaHUs OTYéTOB npoussoauTcs Ha 3aKrnagke
«MapameTpbl oTyeToB». OnNMcaHve obLMX Anst Bcex OTYETOB NapamMeTpoB NpuBeAEHO B AOKyMeHTe «Pet-
rol Plus. PIl. OcHosHbie rnpasuna pabomsbi ¢ uHmepgelcom». HacTporka geTtanbHbiX napaMeTpoB Ans
KaXkgoro oT4éTa rno sSMUTEHTaM OnuncaHa Huxe.

Cuctema «Petrol Plus» OT14yéTtnbl JTHP Bepcus: 3.0.8.0 29/70

ABTOpCKOE npaBo rpynnbl kKomaaHun HKT
HacTtosawmin LOKyMEHT He MOXeT nepefaBaTbCsl TPeETbeN CTOpoHe 6e3 npeaBapuUTenbHOro
NMMCbMEHHOro paspeLleHuns rpynnbl komnanun HKT




5.2.3.3 0O6opom no obcnyxueaHussM aMumeHma cucmemsl

OT4éT «OBOopPOT NO OOCNYKMBAHUSAM 3MUTEHTA CUCTEMbI» MpegHa3Ha4YeH Ansi NofyyYeHust SaHHbIX
06 onepauuax o6CnyXnBaHus KapT KNMEHTOB amMuTeHTa Cucmemb! y BbiOpaHHbIX 3MUTEHTOB: CTOMMOCTb
06CnyXnBaHWs, NPOLEHT CKUOKW, CKMOKa, CTOMMOCTb C YYETOM CKUAKU.

TYUMTBIBATE YCNYH
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Puc. 25. NapameTpbl oT4ETa «OBOPOT NO OGCNYXKMBAHUAM IMUTEHTA CUCTEMBI» (DMUTEHTbI)

[ns oTyéTa npegycMoTpeHbl creaytoLmne napameTpbl (cM. Puc. 25):
e B rone «Y4uutbiBaTb YCIyru» — CMUCOK YCMNyr, JaHHble O peanusauun KOTOPbIX AOMXKHbI
BbIBOAWUTLCS B OTYET. Ecnun HM ogHa ycnyra He BblbpaHa, yunTbiBaTbes Oyaet obcnyxumBaHue no
BCEM ycriyram;
e cnar «[lloka3blBaTb TOMbKO WTOrM» — MPW yCTaHOBMEHHOM dnare B OT4éTe OyayT
OoTOOpaxeHbl TOMbKO WTOroBble CyMMbl OBGCnyxvMBaHuW aSMuTeHTa 6e3 pgeTanusaumu [o
TpaH3akumn. Ecnn dnar cHaAT, T0 Bce 060poThl OyAyT packpbiTbl OO YPOBHSA OTAEMbHbIX
TpaH3aKkuMn (C OOMONHUTENbHON MHpOpMaLMen Mo KaXaon TpaH3akuuu: HoMep TepMuHana,
HOMep KapTbl, peanu3oBaHHas ycryra, e€ KonuyecTso, LeHbl Ha TO 1 ¢ y4ETOM CKuakn);
e nar «PasgenaTte dwunmanbi» — Npu yCTaHOBIEHHOM doniare B OTY4ETE co3garoTcs 6rnoku
OaHHbIX MO Kaxgomy dunuany ¢ noasegeHvemM UToros. [Npu 3TOM He npoucxoguT pasgeneHue
no cunvanam npu BblIOOpe CBOEro HOMepa 3MUTEHTA B OTYET (3aknagka «OMUTEHTbI» —
cMm. n. 5.2.2.20);
e bnar «[eTanu3aumsa no TepMmmHanam» — getanusaumnst 06opoToB No TepMuHanam;
e bnar «[eTtanu3aumsa no ycnyramy — getanvaaums o6opoToB Mo ycnyram;
e chnar «YunTbiBaTb TOBapHble TpaH3aKuum» (OOCTyMeH TOMbKO MPU YCTaHOBIIEHHOM donare
«deTtanusaumsa no ycnyram») — CNyXuWT [Os BKOYEHWS B OTYET [aHHbIX MO TOBapHbIM
TPaH3aKUUsM;
e B rpynne nepeknovatenen «YuutbiBaTb OOCMYXMBaHWSA KapT» — BbIOOP NpUHAOIEXHOCTM
KapT, 000pOTbl MO KOTOPLIM AOMKHbI BbIBOAUTLCSA B OTHET:
o «Bce» — Bce KapThl;
o «Coero unuana» — KkapTbl TONbKO CBOEro hununana;
o «YyXoro aMMTEHTa» — KapTbl TONTIbKO CTOPOHHUX 3MUTEHTOB;
®  CYETYMK «OKpYrreHue MpoLeHTa CKUOKU OO0 <KONMYECTBO> 3HAKOB MOCKE 3anATon» (MOXeT
nNpuHMUMaThb 3HadeHus oT «0» Jo «5») — TOYHOCTb OKPYTIIEHNST 3HAYEHMS MPOLEHTA CKUAKN.
Mpumep oOT4ETA C YycCTaAHOBMEHHbIM drniarom «[llokasbiBaTb TOMbLKO WUTOMMY» MNpeacTaBneH B
MpunoxeHun Ne 2-1.
Mpumep oT4YETA € AeTanmsaumen no TepMmmHanam npeacrtasneH B [NpunoxeHun Ne 2-2.



5.2.3.4 0O6opom no obcnyxueaHUsIM y aMumeHma cucmemsbl

OT4éT «OBOpPOT NO OOCNYKMBAHUSAM Y SMUTEHTA CUCTEMbI» NPeAHa3Ha4YeH AN nosydeHnsa gaHHbIX
06 onepauusix o6CnyxmBaHus KapT KMMEHTOB BbIOPaHHbIX SMUTEHTOB Yy aMUTEHTa-Bnagensua Cucmemsi:
CTOMMOCTb 06CNYXMBaHNS, MPOLIEHT CKUAKMN, CKMAKA, CTOUMOCTb C YY4ETOM CKUAKM.

YUMTEIBATE YCNYTH
|Bce | ‘,f'l

r DA0poT Mo 08CNYHMEIHHAR 3 MHTEHT 3 CHCTEME

[ MNokaskEaTe TOARKD WTOM

[~ Pasnendrs duaHank

v Ieranizauma no yeayrar

[~ YuTbiEaTE TOBAPHLIE TRAHSAKLMM

T HYMTRIEATE OBCAYKHMEAHMA KapT
" Bee

' Ceoero dumMana

” Uyworo dwunmana

OEPYrAEHKE NPOULEHTS CRMOEK 00

ZHAKOE NOCAS 3aNATOA
b

Puc. 26. NapameTpbl oT4ETa «OBOPOT NO OGCNYKMBAHUAM Y IMUTEHTA CUCTEMbI» (DMUTEHTHI)

MapameTpbl oT4éTa «OBOPOT MO OBCNYKMBAHMAM Y SMUTEHTA cUCTeMbl» (CM. Puc. 26) aHanornyHol
OOHOMMEHHBbIM NapameTpam oTyéta «OBopoT No 06CnyKMBaHMUAM aMUTEHTa cuctembl» (cM. n. 5.2.3.3).

MpumeyaHue.

dnar «Paspgenats dunuanbl» paboTaeT TOMbKO B Cryvyae, ecrnv Ha 3aknagke
«OMUTEHTbI» BbIOpaH HOMEP CBOEro SMUTEHTA.

Mpumep oTyéTta ¢ geTanusaumen no ycnyram npencrasneH B NpunoxeHnn Ne 2-3.

5.2.3.5 CKuOku no ycrnyeam

OTuér «CKVIﬂ,KI/I no ycnyram» nMno3BONAeT MnoflyvynTb CNUCOK BCEX MPOLUEHTHbIX CTaBOK CKMAOOK,
npenocTaBJ/iEHHbIX 3a 3a,D,aHHbIl7I nepuoa, C OT06pa)KeHI/IeM Konmn4yecrtBa OTI'IyLLI,eHHOIZ ycnyru no Ka)KD,OIZ
I'IpOLl,eHTHOIZ CTaBKe CKMAOOK, a TakkKe CTOMMOCTU, CKUOKN N CTOUMMOCTU C y‘-IéTOM CKUOKW.

— CKHMAKK MO Yonyram

[~ Y4WTBIEATE TOEAPHLIE TRAH3EKUHH

~THA 0BE Y HHEEHHA

' CEOH 3MMTEHT Ha KX TO
9 Yy WHE IMMTEHTEI HA MoHx TO

£ CRO 3MHTEHT Ha CEOM: TO

OKPYrNEHHE NPOUEHTA CKHAKH A0

=HAKOE NOCAE 3ENATOR

Puc. 27. MapameTpbl oTyéta «CKMAKM NO ycnyram» (AMUTeHTbI)

[ns oTyéTa npegycMOTpeHbl criegytoLmne napameTpsbl (cM. Puc. 27):
e chnar «YuntbiBaTb TOBapHble TPaH3aKLUUM» — CIYXUT ANS BKIOYEHUS B OTYET AaHHbIX MO
TOBapPHbIM TPaH3aKUMAM;
e B rpynne nepeknioyarenen «Tun obcnyxmBaHWnM» — BbIGOp TMNa obBCNyXMBaHWA, AaHHble
MO KOTOPbIM AOSMKHbI BKITIOYaTHCS B OTYET:
o «CBon amMuTeHT Ha 4yxmx TO» — oBCNyXMBaHUS KIMEHTOB CBOEro 3MUTEHTa Ha
CTOPOHHUX TO;
o «Yyxon aMuTeHT Ha Momx TO» — oBCnyXMBaHWSA KIMEHTOB CTOPOHHMX SMUTEHTOB Ha
TO BnagenbLUa cucTemsl;
o «CBoW aMUTEHT Ha cBoux TO» — obcnyxmBaHUsi CBOUX KIMEHTOB Ha cBoux TO;
e  CYETYUMK KOKpYrreHue npoLeHTa CKMAOKN A0 <KONMMYeCTBO> 3HAKOB MOCre 3ansaTton» (MoxeT
npuHMMaTb 3HayeHns oT «0» A0 «5») — TOYHOCTb OKPYTTEHUS 3HA4YEHNS MPOLIEHTa CKUOKN.



Mpumep otyéTta npencrasneH B MNpunoxeHun Ne 2-4.

5.2.3.6 O6opom no obcyxueaHuro ¢ y4EmMOM criucaHull Ha nNPuU30ebIx
mepMuHanax

OT14ét «OBopoT No obCRYXMBAHMIO C YY4ETOM CMMUCAHUM HA MPU3OBbLIX TEpMUHaNax» Mo3BonseT
0T06pa3nTb 06CNYXMBaHUSA KapT KIIMEHTOB M peanu3aumio HaKoMeHHbIX OOHYCOB Ha TepMuHanax Bblgaudu
Np130B, NpYHagnexalmx BbIopaHHbIM B OTHET 3MUTEHTAM.

HasHadeHue TepMuHanos onucbiBaeTcd B n. 5.2.1.2 Ha cTp. 12.

[na oTyé€Ta NpeaycMoTpeHsbI crieayoLme napameTpsbl:

e cbnar «Mtor no ycrnyram» — ecnu ¢pnar yCTaHOBMEH, TO B KOHLe OTYETa OyayT BbiBeAEHbI
o6wune obopoThl MO KaXOoW ycryre: KonmMyecTBo, ctoumocTb Ha TO, ckugka, CTOMMOCTb CO
CKUOKOWN, KONMMYECTBO HAYMNCMEHHbIX HA TpaH3aKuum Mo 3TMM ycrnyram GOHYCOB;

e (bnar «oOWMM WTOr MO KONMMYECTBY» — MNPU YCTAHOBIIEHHOM dnare B OT4ETe OygeT
noABenéH OOLLMIA UTOr MO KONMYECTBY OBCNY>XMBaHUIA B pybnsax ANa Kagoro KnneHTa, SMUMTeHTa
M OTYETAa B LLENOoM.

Ona TpaH3akuMm cnmucaHuin OOHYCOB Ha MPWM30BbLIX TepMMHanax B nofe «Ycnyra» BbIBOAUTCA
HasBaHMe npu3a, KOTopbIM Obin BblgaH 3a 3T GoHyckl, ecnn B cepuce «lMpusbl 3a 60HYCbI»
(cm. n. 5.2.6.13, cTp. 58) onpenenéH npm3, CTOMMOCTb KOTOPOro paBHa KONMYECTBY CNUCaHHbIX OOHYCOB, a B
nepuog AeNCTBMS UMEHHO 3TON CTOMMOCTM AaHHOrO Npu3a nonagaeT MOMEHT cnvcaHust 6oHycoB. B cnyyae
€Cnn 3anvcb O Mpu3e OTCYTCTBYET MIM He HangeHa, TO ANsl TakoW TpaH3akuuu B none «Ycnyra» bypet
BbIBELEHO 3Ha4YeHne «BoHyCbI».

dopma oT4ETA aHanornmyHasi opme KIMeHTCKoro oTyéta «OBopoT No OBCNYXMBaAHUIO C YYETOM
CNUCaHWI Ha NPU30BbLIX TEPMUHaNaxy (cMm. n. 5.2.4.6, ctp. 37), 3a UCKIIOYEHNEM TOrO, YTO B J@HHOM OTYETE
€CTb JOMOSNHUTENbHAsA FPYNNUPOBKA AAHHBIX MO SMUTEHTY.

5.2.3.7 [lucbMO 3aKpbImusi ceepku

OT4ET npepocTaBnsAeT nHdopmaumio 06 obLeM KONMMYECTBE U CTOMMOCTU YCNyT, NPUOBPETEHHBLIX
KnneHTamy BblOpaHHbIX 3MUTeHTOB Ha TO cBoero amuteHTa M MNpuobpeTéHHbix Ha TO BbIGpPaHHbIX
SMUTEHTOB KINMEHTaMN CBOErO SMUTEHTA.

HononHutenbHble NnapameTpbl Ans OpMMPOBaHNs OTHYETA HE NPELYCMOTPEHBI.

Mpumep oTtyéTa npencrasneH B MNpunoxeHun Ne 2-5.

5.2.4 OTYé€Tbl NO KNUEeHTaMm

CepBuc npegHasHaveH anst GopMMpoBaHUs NO KNMeHTam CriedyoLmnx OT4ETOB:
«ObopoT no obecnyxmBaHmio» (cMm. n. 5.2.4.3, ctp. 36);
«ObopoT no ycnyramy (cMm. n. 5.2.4.4, ctp. 36);
«ObopoT no kapTam» (cm. n. 5.2.4.5, ctp. 36);
«OBopOT No 06CNYKMBAHUIO C YH4ETOM CMMCAHUIM HA NPU30BbLIX TepMMHanax» (cm. n. 5.2.4.6,
ctp. 37);
«O6opoT no TO» (cm. n. 5.2.4.7, ctp. 37);
«Kaptbi» (cm. n. 5.2.4.8, ctp. 37);
«HeobcnyxeHHble KapTbl» (cM. n. 5.2.4.9, ctp. 37);
«AKTMBHOCTb KapT» (cMm. n. 5.2.4.10, ctp. 38);
«KonuyectBo TpaH3akuminy (cm. n. 5.2.4.11, ctp. 38);
«BoHyCbI MO KapTam 1 aHKETHbIE AaHHbIE KNMMEHTOBY (cM. Nn. 5.2.4.12, cTp. 38);
«AKTMBHOCTb KNMEHTa MO HaNM4unio TpaH3akummny» (cm. n. 5.2.4.13, ctp. 39);
o  «Tekywui octaTok Ha kapTax Yll» (cm. n. 5.2.4.14, ctp. 39).

dopmupoBaHMe OTYETOB MpousBoauTcs B okHe «OTyeTbl no knueHtam (JIHP)» (nyHKT rmaBHoro

meHto «OT4yeTbl (JIHP) / OTyeTthl no knueHTtam (JIHP)») — cm. Puc. 28.



‘ PyKOBO,D,CTBO nonb3oBaTens

5.2.4.1 Bbibop KnueHmos

3aknagka «KnueHTbl» NpegHasHayeHa Ansi BbIOOpa KNMEHTOB, MO KOTOPbIM HYXXHO CHOPMMPOBATh
OTYéTbI. BbIBpaHHbIMY SABNAIOTCA KINEHThI, AS KOTOPbIX YCTaHOBIeH dnar «B otuet» (cM. Puc. 28).
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Puc. 28. OkHO Ans BbIGopa KIMMEHTOB B OTYET

MpumeyaHue.

Pabota B TabnuuHoM cnucke anemeHTOB onucaHa B AokymeHTe «Petrol Plus. PrI.
OcHoegHble npasuna pabomsi ¢ uHmMepgelicom.

B cnucke cepbiM OOHOM BbISENAOTCA HEAKTUBHBIE KITMEHTBI (COCTOsIHME — «He B paboTey).

B obnactn «[don. nHdopmaumsay OTpaxarTcs AOMNOSHUTENbHbIE CBEAEHMS O KIMEHTe — afdpec U
onucaHve. 3T AaHHble 3aHocATcs B nogcucteme JIHP B OkHE CO CMMCKOM KIMEHTOB Ha 3aknagke
«[daHHble» B nonax «Agpec» wn «llpumedaHue» cooTBeTcTBEHHO. O6Gnacte € AOMOMHUTENBbHON
nHdopmaumen MoxeT OblTb CkpblTa OT npocmoTpa. [ns e€ pacKkpbiTUS HaXMUTE Ha  KHOMKY
[#] (BoccTaHoBMTL) B npaBoii yacTu nonsa «[on. nHdopmaums». [ns ckpbiTus obnacti MHdopMaLmm
HaxMuTe kHonky [=] (CBepHyTb).

Ha 3aknagke MOXHO ObICTPO BblAENNTb B OTHET KMMEHTOB MO onpedenéHHomMy ycnosuio. [ns atoro

npefHasHa4YeHo OKHO «BblIGOpP KNMEHTOB», OTKPLIBAIOLLEECS HaKaTMEM Ha KHOMKY (Bblgenutbe no
ycnosuio). PaboTta B okHe onuncaHa B . 5.2.2.1 Ha cTp. 15.

Cuctema «Petrol Plus» OT14yéTtnbl JTHP Bepcus: 3.0.8.0 33/70

ABTOpCKOE npaBo rpynnbl kKomaaHun HKT
HacTtoswwmin JOKYMEHT He MOXET nepegaBaTbCs TPeTben CTopoHe 6e3 npeaBapuUTerbHOro
NMMCbMEHHOro paspeLleHuns rpynnbl komnanun HKT




Takke MOXHO BblAENUTb B OTYET KIIMEHTOB MO npuHaanexawmm wumM KapTtaM. Ona aToro

[ -
npegHa3Ha4yeHo OKHO «BbIGOp KapT KNIMEHTOBY», OTKPbIBAKOLLEEeCs HaKaTueM Ha KHOMKY (Bblgenutb
no kaptam) — cm. Puc. 29.
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Puc. 29. BbIGop KapT KNMeHTOB

B neBon 4yactu okHa oTobpaxaeTcsa cnucok Bcex kapT JIHP. Cepbim hoHOM BbigeneHsl HedbopmaTtu-
pOBaHHblE N He BbiAaHHble KapTbl. TeMHO-p0O30BbIM — KapTbl B YC, cepo-3eneHbiM — KapTbl B COCTOSIHUM
«YTepsiHay. KapTbl, Haxogswmecs B paboTe, a Takke KapThbl, B npoLecce oopMaTpoBaHMs KOTOPbIX Mpo-
n3ownu ownbkm (coctosiHe — «Owmnbka npu hopmaTnpoBaHnny»), BbigeneHsl 6ensiMm oHOM.

HeTtanbHasa nHdopmaumsa no Tekywlen KkapTe (HasBaHMe CXxeMbl OOCMNY>XUBAHNS, 3HAYEHUS CKMOOK U
OGoHycoB) oTobpaxaeTca nog cnuckoM kapT B 6rioke «MHdopmauumsi» (cm. Puc. 30). Ota obnacte Mmoxet
ObITb CKpbITa OT MpocMOoTpa. [nsi €€ pacKkpbITUS HAXMWUTE Ha KHOMKY (2] (BoccTaHOBMTL) B NpaBoK YacTu Mo-
ns «MHdopmaumsy». [Ana ckpbITusa — HaxmuTe Ha kHorky [=] (CeepHyTb).

% I_ 4000001007 | B patore [E] kM akapoe Ceprei F eqopogmy b akapos C. . D,J
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Puc. 30. UHcdbopmaumsa no TeKyLwen kapre

B npaBon 4YacTu okHa pacnonoxeHbl rpynnbl UnbLTPOB, NO3BONSAIOWMNE 3a4aTb YCNoBUS oToBpaxe-
HUSA CrnCKa KapT:

e «PUnbTp» — aHanornyeH puneTpy «B oT4eT»: oTOBpaxeHne TONbKO OTMEYEHHbIX drnarom
«Bbibop» kapT («BblaeneHHble»), TOMbKO HEOTMeYeHHbIX («HeBblAeneHHble») nnu Bcex KapT
He3aBMCKUMO OT Hanunumsa oTMeTkn («Bcex);
o «CocrtosiHme kapT» 1 «COCTOsIHVME KINMEHTOB» — B 3aBMCUMOCTM OT MONOXEHUS Nnepekroya-
Tena B cnucke ByayT oToBpaxkaTbCs TONbKO akTMBHblE 3nieMeHTbl («B paboTe»), Tonbko Heak-
TuBHble («He B paboTe») unm Bce anemMeHTbl HE3aBUCUMO OT aKTUBHOCTU («Bcew);



(] «KnneHTbl» — TN KNWEHTOB, KapTbl KOTOPbIX OOJIXHbI OTO6pa)KaTbC$| B CMUCKe: TOJ1bKO
CbI/IprI, TOJTbKO 4YacCTHbI€ nuua, Uinn KNnneHTbl BCEX TUMOB.
Mo YMOIM4YaHUO 3agaHHble Cbl/lﬂprbI NPUMEHAKTCA Cpasy. Ecnu cnncok KapT GonbLuon, N Heobxo-
ONMMO HacCTpOuUTb Cpady HEeCKOJIbKO CbMﬂprOB, MOXHO OTKIIOYUTb HemMeaneHHoe npuMeHeHune d)I/IﬂprOB.

[ns atoro npeagHa3Ha4vyeHa KHomnka (CI/IHXpOHHoe NnpMEeHeHne NoKaribHOro (bI/IJ'Iprai, iaCI'IOJ'IO)KeHHaﬂ B

npaBon 4acCcTn OKHa noag Crmckom d)I/IﬂprOB. lNocne HaxaTtusi KHonka ano6peTeT B1a , 1 noboe nsme-
HEeHne Cbl/lﬂprOB He OyneT BNUATb Ha CMMUCOK KapT. Ons NPUMMEHEeHNA HaCTPOEHHbIX (bI/IJ'IprOB euie pas

HaXKMUTE Ha KHOMKY g pe3ynbTaTe CNUCoK KapT ByaeT 0BHOBMEH COrMacHo caernaHHbIM HacTpokam
MNbTPOB, a KHOMKa BEPHETCA B «HAXATOE» MONOXEHME.

B okHe «BbIGOp KapT KMMEHTOB» MOXHO TakkKe BblAENUTb KapTbl KIMEHTOB MO ONpeaenéHHOMY
ycroBuio. [na 3Toro npegHasHadeHo OkHO «BbIGOp KapT», OTKPLIBAMOLWIEECH MpW HaXKaTUM Ha KHOMKY

(Bbibop no ycnosuio). PaboTa B okHe onucaHa B n. 5.2.2.1 Ha cTp. 15.

B cnucke kapT KNMEHTOB HYXXHO yCTaHOBUTL conar «BbiGop» Ans KapT, npuHaanexaliunx KnmeHTam,
no KoTopbiM TpebyeTcs nonyyntb OTYETHI. [locne HaxaTus Ha KHOMKY COOTBETCTBYIOLLME OT-
METKM MosABATCA B 0bLLeM cnuncke KnneHToB B okHe «OTyeTbl no knueHtam (JIHP)» B gononHeHue k oTme-
YeHHbIM paHee 3anucsaM. HaxaTvne Ha KHOMKY NpUBEAET K CHATUIO paHee YCTaHOBIEHHbIX OT-
MeTOK B okHe «OTyeTbl no knueHTam (JIHP)» n yctaHoBKe oTMETOK ANns BblibpaHHbIX B OkHe «BbiGop KapT
KITMEHTOB» 3anvcein, T.e. K 3aMeHe OTMEYEHHbIX 3anucen.

Ha 3aknagke «KnueHTbI» MOXHO 006aBWTb, U3MEHUTb UMW yAanuUTb agpeca 3MNEeKTPOHHOW MOoYThbl
KMWMeHToB. [Ina 3Toro npeaHasHayeHo OKHO «3Jl. agpec», OTKPbIBAlOLEeecs NpW HaxaTun Ha KHOMKY

(PepaxtupoBaTb an. agpec knneHTta) — cM. Puc. 31.
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Puc. 31. PegaktupoBaHue an. agpecoB KIIMEHTOB

B okHe «3n. agpec» 0T06pa>|<aeTc;| CMNCOK BCEX 3adaHHbIX agpecoB SﬂeKTDOHHOVI NOYThbl TOrO KInn-
€HTa, 4bsA 3alncCb ABNAETCA TeKyLLl,eIZ. Ons nobaBneHus agpeca HaXxXMUTE Ha KHOMKY ,D,OﬁaBVITb , Ana mn3-
MEHeHUA yxKe CyLeCTBYLWEero — Ha KHOMMKY U3meHuTb | [N yoaneHnda Tekyllero agpeca npegHadHavdyeHa

KHonka | Yaanutb |, on4d yoaneHunda scex aapecoB — KHOIMKa Ounctuts |.

5.2.4.2 [Napamempbl om4yémos

Hactporika napameTpoB ¢dopmMurpoBaHus OTYETOB nponsBoamuTcs Ha 3aknagke
«MapameTpbl oT4eTOoB». OnMcaHue oOWMX ANs BCEX OTYETOB MapaMeTPOB MPUBEOEHO B OOKYMEHTE
«Petrol Plus. Pll. OcHosHble npasuna pabomsi ¢ uHmepgeticom». HacTporika getanbHbiX napameTpoB Ans
Kakgoro oT4éTta ro KnueHTam onvMcaHa Huxe.

Onsa Bcex OTYETOB npepycMmoTpeHbl dnarn «Agpec», «TenedoH» n «dakc» (cm. Puc. 32). dnaru
«TenedoH» n «dakcy» AOCTYNHbI TOMBKO Npu yCTaHOBKe driara «Agpecy.

HEOPMALHA N0 KIHEHT
2N | = .
[ TenedoH

Puc. 32. O6wwme napameTpbl OTYETOB NO KNMEeHTaMm

Ecnv donar «Agpecy ycTaHOBIEH, TO B OTYET fobaBuTca rpada «Agpecy ¢ agpecom knmeHTa. [Mpu
yCTaHOBMEHHbIX dhnarax «TenedoH» n «Pakc» B rpade «Agpec» OyayT Takke oTobparkeHbl HOMepa Tene-
doHa 1 pakca KnmeHTa.

Mpumep oTyéTa ¢ nHdopmaumen o KnneHTe npeacrtasneH B MNpunoxeHnn Ne 3-8 (KNMeHTCKUA OTHET
«AKTUBHOCTb KapT», cM. n. 5.2.4.10, cTp. 38).



5.2.4.3 0O6opom no obcnyxueaHuro

OT4yét «OBopoT no obcnyxvMBaHWO» NpegHa3Ha4YeH Ans NonyvyeHus AaHHbIX 06 onepauumsx obcny-
XMBaHWS BbIOpaHHbLIX B OTYET KIMEHTOB: KOMMMYECTBO peanmn3oBaHHbIX YCNyr, X CTOMMOCTb, CK/AKa U CTOM-
MOCTb C Y4ETOM CKUOKM, KONNYECTBO OOCNY>KUBAHWNA.

[na oTyéTa NpeaycMoTpeHbI crieayoLme napameTpsbl:

e bnar «lNokasbiBaTb TOMLKO UTOMM» — €cnv donar yCTaHOBIEH, TO B OTYETE MpeacTaBrieHa
Tonbko obLian ntorosas MHpopmMauumn o6 obcnyxmnBaHuax. Ecnv dnar cHAT, To B OTYET OyayT
BblBeJeHbl AeTarnbHble AaHHble MO KaX40W TpaH3aKuuu;

e cbnar «O6wun UTor NO KONMYECTBY» — MpU yCcTaHOBMNEHHOM cbriare B OoT4ETe OyayT nogse-
OeHbl UTOMU MO KONMMYECTBY peann3oBaHHbIX YCYr A8 KaX40ro KnMeHTa 1 oT4éta B Liernowm;

o bnar «OTobpaxaTb agpec TO» (BOCTYNEH TONbKO Npu CHATOM chnare «lMokasbiBaTb TONbKO
NTOMM») — BbIBOA B OTHETE AONONHUTENBLHON rpadbl ¢ agpecom TO;

e bnar «YunTbiBaTh TOBApHbIE TPaAH3aKLMM» (GOCTYMEH TONbKO Npu CHATOM dhnare «llokasbl-
BaTb TOJIbKO UTOTU») — CAYXWUT AF151 BKITFOYEHUS B OTYET JAHHBLIX MO TOBapHbIM TPaH3aKLMSAM.

Mpumep oTyéTa C ycTaHoBNEHHbIM hbnaromM «[oka3biBaTb TONbKO UTOrMY NpeacTaeneH B [Mpunoxe-
Hun Ne 3-1.

Mpumep oT4€TA C OOLMM UTOrOM MO KONMMYECTBY C oTobpakeHneM agpeca TO v 4ONONHUTENBbHON
nHdopmaLmm No KNMeHTy (agpeca, HomepoB TernedoHa 1 dakca) npegcrasneH B [MNpunoxeHun Ne 3-2.

5.2.4.4 O6opom rno ycnyz2am

OT4ét «OBopOoT MO ycnyramy» npegHasHa4veH Anst NofyyYyeHnst JaHHbIX 06 obcnyXunBaHWaX BblOpaH-
HbIX KMMEHTOB 3a YKa3aHHbIN OTYETHLIN Nepuog B paspe3e YCyr: KONMMYeCTBO peasnim3oBaHHbIX YCIyr, UX
cToumocTb Ha TO, nony4eHHas CK1Aaka, CTOMMOCTb C Y4ETOM CKUOKM.
[na oTyé€Ta NpeaycMoTpeH cneayLwmnin napameTp:
e bnar «YunTbiBaTb TOBApPHbIE TPAH3aAKLUN» — CITYXXWUT ONs1 BKIOYEHUS B OTYET AaHHbIX MO
TOBapHbIM TPaH3aKUMSAM.
Mpumep oTtyéTa npencrtasneH B MNpunoxeHun Ne 3-3.

5.2.4.5 O6opom no kapmam

OT4éT «O0OpPOT MO KapTam» NpeAHasHa4YeH AMs NMonyvyeHust AaHHbIX 06 obCnyXrMBaHMAX BbIOpaH-
HbIX KIMEHTOB 3a YKa3aHHbIA OTYETHLIA Nepuof B paspese KapT: HOMepP KapTbl, obLlee KONMYeCcTBO peanu-
30BaHHbIX MO KapTe ycnyr, X cToumocTb Ha TO, nony4YeHHas ckuaka, CTOMMOCTb C Y4ETOM CKUOKW.

UMTEIBEATE YLV
|Bce | o |

— OBopaT No KapTam

— kTorK OTobpaxaTe
[~ OBWHA HTOF Mo KOMHYECTEY [V CToWMocTe Ha TO
¥ Crwaga

[¥ CTOMMOCTE CO CEMAKOH

— AeTanmzauma
[¥ AeTanHzaums no yoayran

[~ YuMTBIEETE TOEARHEIE TOAHZAKLHH

Puc. 33. MNapameTpbl oTyéTa «O60pOT NO KapTam» (KnueHTbl)

[ns oTyéTa npegycMoTpeHbl creaytoLmne napameTpsbl (cM. Puc. 33):

e B one «Y4yuTbiBaTb YCNyrm» — CrmMcoK ycnyr, JaHHble O peanusaumnm KOTOpbIX AOMKHbI Bbl-
BOOUTbCA B OTY€T. Ecnn HM ogHa ycnyra He BbibpaHa, yunTbiBaTbCs Oyaet obcnyxvBaHue no
BCEM ycryram;
e chnar «O6Wwuni NTOr NO KONUYECTBY» — ecnu cpnar yctaHoBMeH, B oTyeTe byaeT noaBeaéH
06LLMI UTOr NO KONMMYECTBY peanu3oBaHHbIX Ha TO ycnyr;
o bnar «[etanusauusa no ycrnyram» — ecnv cpnar ycTaHoBrneH, B OT4€Te OyaeT npeacrasne-
Ha pa3BepHyTas nHdopmauus no obopotam no ycnyram;
e B rpynne dnaroB «OTobpaxaTb» — AobaBneHne B OTYET OAHOUMEHHbLIX KOMOHOK, coaep-
XKawmx:

o nar «CtoumocTb Ha TO» — 0BLLYt0 CTOMMOCTb OBCNYXMBaHWI NO KapTe;

o nar «Ckugka» — CymMMapHy CKUAKY Mo KapTe;

o nar «CTOUMOCTb CO CKMAKON» — OOLLYHO CTOMMOCTb OOCMY>XMBAHNSI C YH4ETOM CKUOKM.



e bnar «YunTbiBaTb TOBapHbIE TPaH3aKUMMy» (OOCTYNEH TOMBKO Mpy yCTaHoBNeHHOM cnare «[e-
Tanvaauusi o ycrnyram») — CIy>XWUT Ans BKIIOYEHNS B OTYET AaHHbIX MO TOBAPHLIM TPaH3aKLMUSIM.
Mpumep otyéTta npencrasrneH B MNMpunoxeHun Ne 3-4.

5.2.4.6 O60opom no obcyxueaHUKo ¢ y4emom criucaHull Ha npu3oebIx
mepMuHanax

OT14ét «OBopoT No obCNYXMBAHMIO C YY4ETOM CMMUCAHUM HA MPU3OBbLIX TEpMUHaNax» Mo3BonseT
0TO0Opa3nTb 0BCNYXNBAHNSA KApT BbIOPAHHBIX B OTHET KITMEHTOB U peanunsauuio HakonmeHHbIX nMmn 6GoHycoB
Ha TepMmnHanax Bblgayn NpuUsos.

HasHadeHue TepMuHanos onucbiBaeTcd B n. 5.2.1.2 Ha cTp. 12.

[na oTyéTa NpeaycMOTpeHbI crieayoLme napameTpsbl:

e cbnar «OBWMN nTor MO KONM4ecTBy» — ecnu doriar YCTaHOBIEH, TO B OTY4ETE NMOABOAMUTCSA
oBLKIA NTOT NO KONMYeCTBY 0OCNYXMNBaHWIA B pyOnsix n GoHycax Anst KaXaoro KIMeHTa u oT4éTa
B Lienom;

e cbnar «Mtor no ycrnyram» — ecnu ¢pnar yCTaHoBMeH, TO B KOHLe OT4ETa OyayT BbiBeAEHbI
0o6LLmne 06opoThI MO KaXKOoW ycnyre: Konm4ecTBo, CToMMOocTb Ha TO, cknaka, CTOMMOCTb CO CKUA-
KOW, KONMMYECTBO HAYMCMEHHbIX HA TPaH3aKuum Mo aTUM ycrnyram OOHYCOB.

[nsa TpaH3akumii cnncaHuin GOHYCOB Ha NPU30BbLIX TEPMUHANax B nose «Ycnyra» BbIBOOUTCHA Ha3Ba-
HMe Mpu3a, KOTopbI Obin BblgaH 3a 3TW OOHychl, ecnn B cepBuce «Mpu3bl 3a 60HycbI» (cM. n. 5.2.6.14,
cTp. 59) onpenenéH npma, CTOMMOCTb KOTOPOrO paBHa KONMYECTBY CNUCaHHbIX BOHYCOB, a B nepuog Aen-
CTBMSI UMEHHO 3TOW CTOMMOCTM 3TOrO Npu3a nonagaeT MOMEHT cnncaHus 6oHycoB. B cnyyae ecnm 3annck o
npu3e OTCYTCTBYET UM HE HangeHa, To AN Takon TpaH3akuum B none «Ycrnyra» byaeTt BbiBeAEHO 3Ha4YeHne
«BoHyCbI».

MNMpumep oTtyéTa npencrasneH B MNpunoxerHun Ne 3-5.

5.2.4.7 O6opom no TO

Otuét «ObopoT no TO» npegHasHadeH AN MONyYeHUs AaHHbIX 06 0BCNyXMBaHUSAX BblOPaHHBLIX
KMWEHTOB 3a YyKasaHHbIA OTYETHLIN Nepuog B paspese TO: konmnyecTBo obcrnyxmBaHuii, obLas CTOMMOCTb
peanunsoBaHHbIx ycnyr Ha TO, nony4YeHHasi ckuaka, CTOMMOCTb C YYETOM CKULKW.

B oTuéte oToGpaxatoTcs AaHHble 06 06CNYyXMBaHUSAX KITMEHTOB TONbKO Ha cBomx TO.

OfopaT no TO
¥ [AeTannsauma no yenyram
[~ YuWTeIBaTE TOBApHEIE TRAH3aKLMH

YUHTEIEATE T

|Bce |i|

Puc. 34. MapameTpbl oT4yéta «O60pOT NO TO» (KnueHThI)

[ns oTyéTa npegycMOTpeHbl crieaytoLmne napameTpbl (M. Puc. 34):
e bnar «[etanusauusa no ycrnyram» — ecnv cpnar ycTaHoBneH, B OT4ETe OyaeT npeacrasne-
Ha pasBepHyTas nHdopmauus no obopotam no ycnyram;
e chnar «YunTbiBaTb TOBAPHbIE TpaH3aKUMWy (GOCTYNeH TONbKO Mpu yCTaHoBreHHoM chnare «[e-
Tanusauusi Mo ycnyram») — CIy>XWT N5 BKIOYEHUSI B OTYET AaHHbIX MO TOBAPHbLIM TPaH3aKUMSAM;
e none «YuutbiBaTe TO» — BbIGOp cnmcka TO, obcnyxuBaHMA Ha KOTOPbIX AOSMKHbI BKIO-
yaTtbcs B OTYET. Ecnu Hn ogHa TO He BbIGpaHa, yuntbiBaTbes OyaeTt obcnyxmnsaHune Ha Becex TO.
Mpumep oTyéTta ¢ geTanusaumen no ycnyram npeacrasneH B MNpunoxeHun Ne 3-6.

5.2.4.8 Kapmbi

OT4éT «KapTbl» no3BonseT Nony4nTb AeTanbHylo UHPOPMAaUMIo O KapTax, MPUHAANeXawmx Bbl-
OpaHHbIM KNUeHTaMm: rpadonu4ecknuin HoMep KapTbl, CXeMa paboThl, AepaTenb, TEKYLL M BOHYC, OCTaBLUNACS
OOHYC, CPOK LENCTBMSA KapThl, @ TaKKe TEKyLL,ee COCTOSIHUE KapTbl.

[na oTyéTa NpeaycMoTpeH napameTp:

e B rpynne nepekntoyartenen «CoptmpoBaTb» — MOPSAOK COPTUPOBKY;
O «IMO rp. HOMepY KapTbl» — MO rpacony4ecKkoMy HOMEpPY KapTbl;
O «MO CX. HauucreHust GoHyca» — no cxemam paboTbl KapT.
Mpumep oTYéTa C COPTUPOBKOW MO HOMEPY KapTbl NpeacTasneH B NMpunoxeHun Ne 3-7.

5.2.4.9 HeobcnyxeHHbIe Kapmbl

OT4éT «HeobGcnyeHHble KapTbl» MO3BOMSET MOMyYUTb AeTanbHylo MHOPMALMIO O KIMEHTCKMX
KapTax, Mo KOTOpPbIM 3a 3adaHHbIi Nepuod He ObINo 06CNYXKNBaHWIA: HOMEP KapTbl, €€ AepxaTtenb, TeKYLINNA



OOHyC, ocTaBwucs OOHYC, CpPOK OENCTBUSA, COCTOsiIHME KapThl. [aHHble B OTYETE rpynnupyroTcs Mo
KnueHTaMm-Bnagenblam KapT, Takke MOABOOATCA WTOTM MO KONMMYECTBY KapT M OOHYCOB AONS KaXgoro
KNueHTa 1 Ang oT4éTa B LLefioM.

[ononHutenbHble NapaMeTpbl A8 (hopMnpoBaHnsa OTYETa He NpeayCMOTPEHbI.

dopma KnmMeHTCKoro oT4éta «HeobcnyKeHHble KapTbl» aHanormdHa hopme OQHOMMEHHOIO OTYETA
no kaptam (cm. n. 5.2.5.16, cTp. 48), 3a UCKINIOYEHNEM HANU4YUA OOMOSTHUTENBHON MPYMMUPOBKMA AaHHbBIX MO
KnueHTam-BnagenoLuam KapT.

5.2.4.10 AkKmueHOCMb Kapm

OTYET «AKTUMBHOCTb KapT» NMO3BONSAET NOMY4YnUTb AAHHbIE O KONMYECTBE BblAAHHbIX MO COCTOSHUIO Ha
KOHeL, OTYETHOrO nepuoga KapT KINMeHTa, Ymcre OOCNyXeHHbIX KapT, a Takke KonvdecTtBe obCnyxmBaHUn
KapT KNueHTa 3a OTYETHbLIN Nepuoga.

[ononHnteneHble NapamMeTpbl Ans popMnpoBaHNSa OTYETa HE NpeayCMOTPEHbI.

Mpumep otyéTta npencrasneH B MNpunoxeHun Ne 3-8.

5.2.4.11 Konuyecmeo mpaH3akuul

OT4YéT «KonuuecTBo TpaH3akuLun» npegHasHa4vyeH A5si NonyyYyeHust JaHHbIX O KONMYecTBe NPOBeAEH-
HbIX TPAH3aKLMI NO Bbl4ENEHHbIM KIMEHTaM 3a 3aaHHbIi OTYETHBIN Nepuog,.

HononHutenbHble NnapameTpbl Ans OpMMPOBaHNS OTHYETA HE NPELYCMOTPEHBI.

MNpumep oTtyéTa npeacrasneH B MNpunoxerHun Ne 3-9.

5.2.4.12 BoHycbl Mo KapmaM U aHKemHble OaHHbIe KJTUEHMO8

OT4éT «BOoHycChl MO KapTam M aHKETHbIE AaHHbIE KMMEHTOBY NpedHa3HaveH Ans nonyyYeHns gaHHbIX
0 KapTax KIMeHTOB, MO KOTOPbLIM 3a 3agaHHbIi Nepuoa opMmMpoBaHUs ecTb BGOHYChl 3a TpaH3akuumM obcny-
XnBaHus. Kpome Toro, oT4éT coaepkUT OTBEThbl Ha BOMPOCHI, 3a4aHHbIe MPU NPOBEAEHUN aHKETUPOBaHUS
KnneHToB. MNepeyeHb BONPOCOB, BKMNOYaEMbIX B OTYET, HAcCTpamMBaeTCs Nonb3oBaTeneM.
Takum 06pas3om, B OTYET MonafatoT KINMEHTbI, NOKa3aBLUME CBOK aKTMBHOCTb W FOTOBHOCTb y4acT-
BOBaTb B Auarore ¢ SMUTEHTOM. [N TakuUX KIMUEHTOB MOXHO, Hanpumep, NpoBOAUTL OMOBELLLEHMS O NpoBe-
OEHUN PasfMYHbIX PEKNaMHbIX aKLWA.
[ns oT4éTa NpeaycMoOTpeH napameTp:
e none «BbiGop BONpocoB» — BbIGOP MNEPEYHs] BOMPOCOB W3 aHKeT, OTBETbl Ha KOTopble
JOMKHbI COAepXXaTbCs B OTYETE.
dyHKUMOHan Bblibopa BOMPOCOB OTNMYaeTCs OT BblOopa ApYrMx 3M1EMEHTOB CMPaBOYHMKOB (YCIyr,
TO n T.n.), NO3TOMY OH ByAeT paccMOTpeH nogpobHo.

Ons cosgaHusi nepeyvHsl BOMPOCOB HaXMWTE Ha  KHOMKY (Bbl6paTb). OTKpoeTcs OKHO
«BbIGoOp BOnpoca», Nnpumep KOToporo n3odbpaxéH Ha Puc. 35.

Bribop BEonpoca .
IHnmepI.&HKe-ra I AI Bonpoc

1 MHYHEIE BEHHEIS KAWEHT OB
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4 K.ak 4aCTo BBl NONB3YETECE HALWMMM YCAYratm?
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[3.2] AETOrMoGMEr kakol Mapkd Bel nonesyerece?
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Puc. 35. OkHo «Bbi6op Bonpoca» oTyéTta «BoHyCbl NO KapTaM U OTYETHbIE JaHHble KITMEHTOBY
(KnueHTtbl)




OkHo pasfgeneHo Ha Tpu obnacrtu:
e ieBasl BepXxHsis 0bnacTb — CMMCOK aHKeT, BBeAEHHLIX B noacucteme JIHP;
e npaBasi BepxHsas obnacTb — CNMCOK BOMPOCOB B aHKeTax. B crnncke oTpaxaroTcs BONPOChI
TEKyLLEN aHKETbI, HE BblIOpaHHbLIE B OTYET;
e HWKHASA obnacTb — nepeyeHb BONPOCOB, BblIOpaHHbIX ANst OTYETA.
[nsa pobaeneHns BOMpocoB B OTHET OTMETbLTE aHKETY U NEPEMECTUTE MHTEPECYIOLLME Bac BOMNPOCHI
B HWXKHIOK 06MacTb, MCNOMb3ys CReaytoLme KHOMKX NaHenn MHCTPYMEHTOB:

o (0o6aBuTb BCe BOMPOCHI U3 aHKETHI B HAGOP) — NEpPEHOC BCEX BOMPOCOB aHKeTbl B Ne-
peyeHb BOMPOCOB A (OPMUPOBaHUS OTYETA;

. (JobaBuTb BbIOpaHHLIN BONPOC B HAOOP) — NepeHoC TekyLero (0TMEYEHHOro) Bonpoca
B NepeyeHb BOMPOCOB AN POPMUPOBaHUSA OTYETA.
YpaaneHne nUWHUX (OWMOOYHO BbIOpaHHbLIX) BOMPOCOB U3 YCrOBUIA (DOPMUPOBAHUSA OTYETA NPOU3-
BOLMTCS C NMOMOLLbIO CIeayHLLMX KHOMOK NaHeny MHCTPYMEHTOB:

. (Y6paTb BbibpaHHbI BONpoOC 13 Habopa) — yaaneHne TeKyLLEro BONpoca;

. @ (Y6paTtb Bce Bonpockl N3 Habopa) — yaaneHne Bcex BOMPOCOB.

o okoH4YaHuKn (bOpMVIpOBaHI/Iﬂ CMncKa BOIMpocoB AnA OTYETA HaXMUTE Ha KHOMKY an/IMEHVITb .
[Ons OTMEeHbl W3MEeHeHun B nepe4yHe BOMpocoB Ansd d)OpMVIpOBaHVIH OTYETA HaXMUTE Ha KHOMKY

OTMEHUTD |.

B oTuéTe kpomMe obsasartenbHbix rpac «Ip. HoMep kapTbl», «KnneHT» n «boHyckl 3a nepuoa» oyayT
NpUCYTCTBOBaTh rpadobl C BbIGpaHHbLIMM BONpPOCaMn 1 OTBETAMW Ha HUX.

Mpumep otyéTta npencrasrneH B NMpunoxeHun Ne 3-10.

5.2.4.13 AKmueHocmb K/ilueHma o HaJu4yuro mpaH3akuyuu

OT4YET no3BonsieT nonyyatb MHPOPMALIMIO 332 OTHETHBINA NEPMOS O HanMyMm / OTCYTCTBUU Y KITMEHTOB
obcnyXunBaHWiA ¢ UCNonNb3oBaHUeM kapThl JTHP.

MpumeyaHue.

I'Ipvl CbOpMVIpOBaHI/II/I OTYéTa Y4UTbIBAKOTCA TOJIbKO TpaH3aKuun onepau,l/l|7| O6Cﬂy)KVI-
BaHWA. Onepau,l/wl M3MEeHEeHNA 60HyCOB (CI'II/IC&HVIG 60HyCOB Ha NpM3oBOM TepMUHane,
cnmncaHune 60HyCOB 3a HGOGCJ'Iy)KVIBaHI/Ie nT. FI.) HEe CHMUTaTCA NPU3HAKOM aKTUBHOCTU
KIMneHTa.

[na oTyéTa NnpeaycMoTpeH napameTp:
e nar «YuntblBaTb OTMEHEHHble TpaH3akumn JIHP» — ecnu donar yctaHoBneH, OTMEHEHHbIE
TpaH3aKuMn 0BGCNyXXMBaHNS y4uTbiBaloTCA. B aTOM cnydae, HanpuMmep, KIMEHTbI, ¥ KOTOPbIX 3a
OTYETHBIN NEPUOS ECTb TONbKO OTMEHEHHbIE TPaH3aKLMK, B OTYETE OyAyT NOMELLEHbI KaK KITUEH-
Tbl, UMEIOLLNE TpaH3aKLuMn obcnyxmBaHus. dnar no yMonyaHuio yCTaHOBIEH.

Mpumep otyéTta npencrasrneH B NMpunoxeHun Ne 3-11.

5.2.4.14 Tekywyui ocmamok Ha kapmax YJ1

OT4YET nosBonseT nonyyatb MHpopMauuo 3a OTYETHLIM MEPUOA O TEKyLLMX ocTaTkax OOHYCOB Ha
kapTax HAKOT knneHToB-4acTHbIX N,

MpumeyaHue.

OTY4ET pocTyneH B CNuMcCke OTYETOB, €CnNM B OKHe Bblibopa KNMEHTOB uibTp
«KnuneHTbI» ycTaHOBMEH B NonoxeHue «4acTtHole nuua» (cM. Puc. 28, ctp. 33).

TekylHA OCTATOK Ha kapTax YN
[ AeTannzauma na yenyrar
Hankuke TpaHzaKumA

C 11.10,2012 R

Puc. 36. MapameTpbl oT4yéTa «TeKywwmin ocTaTtok Ha kaptax YJ1»

[na oTyéTta NnpedgycMoTpeHbl criedytoLLmne napameTpsbi:
e cnar «[deTanusaums no ycrnyram» — Ana MofyYeHns AeTanbHbiX AaHHbIX B pa3pese OT-
AenbHbIxX ycnyr. Mpy ycTaHOBNEHHOM chriare ANnsi KaxOon YCryr, No KOTopoi B OTYETHOM Mepu-
ofne Gbinu onepaunn o6CnyXvMBaHus, AOMNOINHUTENBHO OTobpaxaeTcs MHdOopMaLUna o eé cpea-



HEMECSIMHOM MNoTpebneHnn M 0 CcpegHEMECHAYHOM KonmnyecTBe oO6cnyxuBaHui. [aHHble
BEMNNYMHbI PaCUUTLIBAKOTCS Kak cpeaHeapudMeTUyYecKkMe 3HauYeHus.

e rone BBoga Adatbl «Hanunume TpaHsakumi C» — garta, HauvMHasi C KOTOpPOW MpoBepsieTcs
Hanuyne TpaH3aKUMIM y KNueHTa (MOXEeT HaxO4UTbCs Kak B Npedenax, Tak U 3a npegenamm ot-
YéTHoro nepuoga). B oTuéTe oTobGpaxaeTca NpuUsHaK Hanuums / OTCYTCTBUS y KIMeHTa 0bCcnyxu-
BaHUM C ncnonb3oBaHneM kapTbl JIHP, BbINONHEHHbIX B MHTEpBarie BpeMeHn oT yKa3aHHOM AaThbl
00 Tekyliero momeHTa. lMpu aTOM onepaumm No M3MeHeHuto GOHycoB (cnucaHve GOHYCOB Ha
Np13OBOM TEPMUHare, cnucaHme OOHYCOB 3a HEODOCNYXXMBaHUE U T. M.) HE CYUTAKOTCA OOCHYyXKn-
BaHUSIMM U HE Y4YUTbIBAOTCA NPy (POPMUPOBAHUN OTUHETA.

Mpumep otyéTta npencrasrneH B NMpunoxeHun Ne 3-12.

5.2.5 OTuyéTtbl NO KapTam

CepBuc npegHasHayeH And opmMmpoBaHMsa NO KapTaM KIMEHTOB WM rpyrnnam KapT CneayloLlimx
OT4YETOB:
«OT14eT no obcnyxumBaHusam» (cm. n. 5.2.5.5, ctp. 44);
«ObopoT no obecnyxneaHuio» (cMm. n. 5.2.5.6, ctp. 44);
«ObopoT no ycnyramy (cMm. n. 5.2.5.7, ctp. 45);
«O6opoT no TO» (cm. n. 5.2.5.8, cTp. 46);
«Tekywme 6oHycbl» (cm. n. 5.2.5.9, cTp. 46);
«OT14eT no cknagkam» (cm. n. 5.2.5.10, cTp. 46);
«ObCcnyXMBaHUS NMpu N3MeHEHUM ckngkmy» (cm. n. 5.2.5.11, ctp. 47);
«PeecTp kapT» (cMm. n. 5.2.5.12, cTp. 47);
«CnuncaHHble 6oHycbl» (cM. n. 5.2.5.13, cTp. 48);
«Mecs4yHble 060poThI Mo ycnyram» (cM. n. 5.2.5.14, cTp. 48);
«Wctopusa rpynn kapT» (cm. n. 5.2.5.15, ctp. 48);
«HeobcnyxeHHble kapTbl» (cM. n. 5.2.5.16, cTp. 48);
«O6opoT no obcnyxuBaHnio-2» (cM. n. 5.2.5.17, ctp. 49);
«OBopoT No HedhTenpoayKTam 1M CONyTCTBYIOLMM ToBapam» (cm. n. 5.2.5.18, cTp. 49).
dopmmpoBaHue 0THETOB NPoM3BOAUTCA B OkHe «OTYeTbl no kaptam (JIHP)» (NyHKT rmaBHOro MeHto
«OTyeTbl (JIHP) / OT4yetbl no kaptam (ITHP)») — cm. Puc. 37.
BbibpaTb KapTbl, MO KOTOPbIM ByAyT (OPMMPOBATLCA OTHETLI, MOXHO TpeMsi crocobamu:
e  HEMNoCpeLCTBEHHO U3 crvcka Bcex KapT (cm. n. 5.2.5.1);
e 13 CNUCKa KapT, CrpynnMPOBaHHLIX MO KNneHTam (cm. n. 5.2.5.2);
e  BbIOpaTb rpynnel kKapT (cm. n. 5.2.5.3, cTp. 43).
[na nepeknioyeHns mexay aTuMn crocobamu npeaHasHadeHbl kHonku | KapTbl

pynnbl KapT | B BepxHen YacTu 3aknagkn «KapTbl KMMeHToBY.

KnueHTbl | 1

i




5.2.5.1 Bbibop kapm

OkHo BbIOOpa kapT, oTkpbiBaeMoe no kHonke | Kaptbl | 3aknagkm «KapTbl» npegHa3HayeHo Ans
Bbibopa kapT JIHP, mo KOTOpbIM HYyXHO COpPMUpPOBaTb OTYETLI. BbIOpaHHbIMKM ABNATCS KapTbl, AN
KOTOpbIX ycTaHoBneH cnar «B otyeT» (cm. Puc. 37).
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Puc. 37. OkHo Ans BbIGopa KapT KNIMEHTOB B OTYET

MpumeyaHue.

Pabota B TabnuyHOM cnmcke anemMeHToB onvcaHa B gokymeHTe «Petrol Plus. Pr1. Oc-
HOBHbIe rpasurna pabomel ¢ UHMePgetcomy.

B neson yactu okHa oTobpaxaeTcsa cnucok Bcex kapT JIHP. Cepbim hoHOM BbigeneHsl HedbopmaTtu-
pOBaHHblE 1 He BblAaHHble KapTbl. TEMHO-PO30BbIM — KapTbl B YC, cepo-3enéHbiIM — KapTbl B COCTOSHUN
«YTepsiHay. KapTbl, Haxogswmecs B paboTe, a Takke KapThbl, B npolecce oopMaTpoBaHus KOTOPbIX Npo-
n3ownu ownbkm (coctosiHme — «Owmnbka npu hopmaTnpoBaHnny»), BbigeneHsl 6ensim oHOM.

HeTtanbHasa nHdopmauust Mo TeKyLen kapTe oTobpaxaeTcs nog cnvckom kapT B 6noke «Hdopma-
umsa» (cMm. Puc. 38). Ota obnactb MoxeT ObITb CKpbITa OT NpocMoTpa. nsa eé€ packpbITUs H&OXMUTE Ha KHOM-
Ky (BocctaHoBUTL) B mpaBon 4acty nons «MHdopmauusi». [ONs CKPbITUS — HOXMUTE Ha KHOMKY
[=] (CBepHyTb).

» |7 40000001 02 1 Weanoe KK 20,00 300,00 02.10.2006

j |7 40000001 02 3 3yesB.0. B patiore 0.00 0,00 28.08.2007 ﬁ

[ MHeoprmauma ;IJ
CMEH Orp. ofberd 33 CYTKM + CKMLOYHEIE 4ack!

Terywmi GoHy: : 20,00/ | MeaHos
e
Pakec. Gomyc : 300,00

Puc. 38. UHcdbopmaumsa no TeKkyLwen kapre

Ons kapT oTobpaxaeTcsa cneayoLlas AeTanbHas nHpopmauus (3aBUCUT OT CXeMbl 0OCMYXMBaHWS):
cxema, No KOToporn obcnyXMBaeTcs JaHHas KapTa;

TeKyLum BOHYC;

npoueHT ckugkn (kpome cxembl NMPMEC);

MaKcuManbHbI BOHYC;

GoHyc 3a npeabiaywmn mecay, (ans cxemol NMPMEC);



e  MpuMevaHue.

C nomoulblo nepekntoyaTenent dpunbrpaumn «KnmeHTbl» MOXHO BblOpaTb, KapTbl KakMxX TUMOB K-
€HTOB ByayT oTOBpaxaTbCsl B CMIUCKE: TONbKO (OMPM, TONBbKO YaCTHbIX MWL, UK BCe.

Ha saknagke MOXHO GbICTPO BblAENMUTb B OTYET KapTbl MO onpedenéHHoMY ycrnoBuio. [ns aToro

npegHa3Ha4yeHo OkHO «BbIbop KapT», OTKpbIBalOLLEecs Npu HaXaTuy Ha KHOMKY (¥ (BblgenuTb Mo ycno-
Buio). PaboTta B okHe onncaHa B n. 5.2.2.1 Ha cTp. 15.
[ns npocMoTpa cnucka Bcex KapT, NMpUHaanexallnx ToMy e KIUEeHTY, YTO U TeKyLLlasl, HaXKMUTe Ha

KHOMKY (Mepentn Ha “KnneHTol”). B pe3ynbTtate Oyaet oTKpbITO OkHO «KnuneHTbI» 3aknagkn «Kaptbi»
(cm. n. 5.2.5.2), npu aToM Kypcop OyaeT yCTaHOBIEH HA HY)XHOM KrneHTe. [Nepexon ¢ HedhopmMaTUPOBAHHBLIX
KapT HEBO3MOXeH, T.K. ANs HUX He onpeaenéH BrnageneL.

5.2.5.2 Bbi6bop kapm o KsiueHmam

Ona yno6cTea BbibOpa KapT B OTYET Ha 3aknaake «KnueHTbI» Bce KapThl CrpynnyupoBaHbl Mo KrveH-
Tam-BrnagernsLam KapT.

Ona paboTbl co CrpynnMpoBaHHbIMK MO BnaderibLaM KapTamy HyXHO MepeKnioynTbCs B COOTBET-
CTBYIOLLIMIA PEXUM C MOMOLLIbHO KHOTKU Ha 3aknagke «KapTbi» (cm. Puc. 39).
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Puc. 39. BbiGop kapT no KnueHTam

MpumeyaHue.

Pabota B TabnuyHOM cnmcke anemMeHToB onmcaHa B gokymeHTe «Petrol Plus. Pr1. Oc-
HOBHbIe rpasurna pabombl ¢ UHMePgetcom».

B neBow yactn okHa oTobpaxaeTcsl CnMCcoK KnneHToB. C NOMOLLbI0 (OMNBTPOB B NPaBON YacTu OKHa
(«KnueHTbl») MOXHO 3afaTtb, Kakve KIuMeHTbl OOMKHbl 0TobpaXaTbCs B CMCKe — TOMbKO (OUPMbI, TOSMbKO
YacTHble NMLa Unu BCe KIMMEHTHI, a Takke oTobpaTb KITMEHTOB NO aKTUBHOCTMU.

Mpn BbIOOPE KNMEHTa crpaBa oTobpaXkaeTca CNMCOK KapT, BNafenbLeM KOTOPbIX SABNAeTCA AaHHbIN
KnneHT. B cnncke HyHO ycTaHOBUTL donar «B oTyeT» Ans Tex KapT, Mo KOTopbIM TpebyeTcst MoNyYnTb OTHETHI.

B cnucke kapT MOXHO MNPOCMOTPETH / CKPbITb AeTanbHyld WHOpPMaUMIO O Tekylen Kkapte
(cm. Puc. 30, cTp. 34), a Takke BblgenuTb KapTbl MO ONpeAenéHHOMY yCroBuo (CM. onncaHue B n. 5.2.2.1,
cTp. 14).

C nomoLLbo KHOMKM (I'Iepe|7|Tv| Ha “KapTbl”) MOXHO BepHYyTbCSA B OKHO «KapTbl» 3aknagku
«KapTtbi» (cm. n. 5.2.5.1, cTp. 41), npn 3aTOM Kypcop B oOLiem crnvcke KapT OydeT yCTaHOBMEH Ha TOM xe
KapTe, Y4TO M B CrpynnMpoOBaHHOM MO KIMeHTaM cnucke B okHe «KnueHTbl» 3aknagku «KapTbi».



5.2.5.3 Bbi6op epynn kapm

[nsa BKNIOYEHUS Cpa3dy HECKONbKMX KapT B OTYET MOXHO NPeLBapuUTENIbHO CrpynnupoBaTtb UX (Mpu
HanM4YMM COOTBETCTBYIOLLMX NpaB A4OCTyna — CM. AoKyMeHT «Petrol Plus. Pl1. OcHosHble rnpasuna pabomsi
€ uHmepelcom».

MpumeyaHue.

Hactporka rpynn wu noarpynn kapT ocywectengetrca B nogcucteme JIHP
(cm. pokymeHT «Petrol Plus. Pl1. lodcucmema JIHP»).

Ons paGOTbI C rpynnamMum HyXHO NepeKriYnTbCA B COOTBSTCTByPOLIJ,VIVI PEXNM C NOMOLLIbIO KHOIMKU

Fpynnbi KapT | Ha 3aknagke «KapTbi» (cm. Puc. 40).
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Puc. 40. Bbi6op rpynn kapT

B neson yactu 3aknagkum otobpaxkaeTcs cnmcok rpynn kapt. [Npu Bbibope rpynnbl cnpaBa oTobpa-
3UTCHA CMMCOK BXOOAWMX B HEE noAarpynn. B HWKHEN YacTn okHa oTobpaxaeTcsa CMMCOK KapT TekyLen noa-
rpynnbl.

Mpun BbIGOPE KApPT ANS OTYETA O4OCTAaTOYHO OyAeT ycTaHoBWUTL donar «B oTyeT» HaNpOTUB HYXHbIX
MOArpyNn KapT U KapT, BXOAALWMX B BbiOpaHHbIe NMOArpynmnbl, U OTYETLI ByayT cbopMUpoOBaHbI MO BCEM Bbl-
OpaHHbIM Takum obpas3om KapTam.

C nomoLbio hmnbTpoB B NpaBon YacTu okHa («KnMeHThbI») MOXHO 3afaTh, KapTbl KaKMX TUMOB KIK-
E€HTOB [OIMKHbl OTODpaXaTbCsl B CMUCKE — TONMbKO (OUPM, TOSMbKO YacCTHbIX UL, UKW KapTbl BCEX KITMEHTOB
He3aBMCMMO OT Tuna.

B cnvcke kapT MOXHO ObICTPO BbIAENUTE B OTYET HYXXHbIE MO ONpeaenéHHoMy ycrnoButo. [ns aToro

npefgHasHavyeHo okHO «BbIGop KapT», OTKPbIBAIOLLEECS NPU HaXKaTUM Ha KHOMKY (BblgenuTb Mo ycno-
Buio). PaboTta B okHe onucaHa B 5.2.2.1 Ha cTp. 15.

C nomoLblo KHOMKK (Mepentn Ha “KapTbl”) MOXHO BepHyTbCA K OkHy «KapTbl» 3aknagku
«KapTtbI» (cm. n. 5.2.5.1, c1p. 41), npu 3TOM Kypcop B obLieM cnucke KapT BygeT cTosATb Ha TOM Xe KapTe,
YTO U B CMIUCKE KapT TeKyLLen Nnoarpynnbl B okHe «Fpynnbl KapT» Ha 3aknagke «KapTbi».

MpumeyaHue.

OTYéTbI NO KapTam MOryT BbiTb CHOPMMPOBaHbI UK MO BbIGPaHHBLIM B OGLLEM CMMCKe
KapTaM, UK No kapTam, BbIGpaHHbIM M3 CrpynnMPOBaHHOIO MO KIMEeHTam Crucka, Unm
no BblOpaHHbLIM MoArpynnaM  KapT — B 3aBUMCUMOCTM  OT  COCTOSIHUSI  KHO-

I'IOK-FIepeKmoanenep,‘IKapr' | KnHeHTEI | Ipynnel KapT

Ha 3aknagke «KapTbi».




5.2.5.4 [Napamempbli om4yémos

HacTpowika napameTpoB dopmmnpoBaHus OTYETOB npoussoguTcs Ha 3aknagke
«MapameTtpbl oT4eTOoB». OnMcaHue oOOWMX ANs BCEX OTYETOB MapaMeTPOB MPUBEOEHO B OOKYMEHTE
«Petrol Plus. Pl1. OcHosHble nipasuna pabomel ¢ uHmepgeticom», B pasgene «llapamempsl om4yemos».
HacTpovika getanbHbiX NapaMeTpOB A1 KaX40ro 0T4ETa No KapTaM OnucaHa HUXe.

5.2.5.5 Om4ém no obcnyxueaHusm

OT4ET «OTYeT No obCnyXMBaHUSAM» MO3BOMSAET MONYYNUTb AeTalnbHbIE AaHHbIE MO TpaH3aKumMsiM 06-
CNy>XvBaHWs BbIOpaHHbLIX KApT: HOMEP W BNageneL KapTbl, Aata TpaH3akuuun, TO u TepMuHan, peannsoBaH-
Has ycnyra, eé KONM4YecTBO, LieHa U CTOMMOCTb, MogpobHas WHGOopMauMs O CAENaHHOW CKuAke, cymma
HaYMCINEHHbIX N TEKYLLUMX OOHYCOB.

— OTYeT No oBCNYKHESHHAM
[~ CBWHA MTOr N0 KOMHYECTEY
[~ CnMcadkA Boycos

[~ YuMTEIEATE TOBAPHEIE TRAHSAKLHH

HHTEIEATE T
' e o Yyworo grniana

L CEORro 3MMTEHTA (o Hy®Oro 3MHTEHTA

" Ceoero dumana

Puc. 41. NapameTpbl oT4éTa «OTHET NO 06CNy)RMBaHMAM» (OTYETHI NO KapTam)

[ns oTyéTa npegycMOTpeHbl creaytoLmne napameTpbl (cM. Puc. 41):
e cbnar «OOWNMM UTOr NO KONMMYECTBY» — ECNN YCTAHOBIEH, TO B OTYETE OyayT noaBenéH o6-
LLIXIA UTOT NO KONMUYECTBY peanu3oBaHHbIX YCNYT;
e dhnar «CnucaHma 6oHycoB»— eCcnv yCTaHOBIEH, TO B OTHET OyayT Ao6aBneHbl TpaH3akumum
cnucaHna 6oHycoB Ha TO. [na Takmx TpaH3akuui B none «boHycy» oTobpasnTcsi KonMYecTBO
CNMNCaHHbIX BOHYCOB CO 3HAKOM «—»;
e bnar «YumTbiBaTb TOBApPHbIE TPaAH3aAKLUN» — CITYXXWUT A1 BKIOYEHUS B OTYET AaHHbIX MO
TOBapHbIM TPaH3aKLUMAM;
e B rpynne nepeknodatenen «YuntbiBate TO» — npuHagnexHoctb TO, obcnyxuBaHua Ha
KOTOPbIX OOMXKHbI BbIBOAUTLCS B OTYET:
o «Bce» —Bce TO;
o «CBoero amuteHTa» — TO TOMNbKO CBOEro SMUTEHTA;
o «Coero cmnnana» — TO Tonbko cBoero unmana;
o «Yyxoro punmnanay — TO TONbKO CTOPOHHMX PUNNANOB;
o «Yyxoro amuteHTa» — TO TONbKO CTOPOHHUX SMUTEHTOB;
MNpumep oTtyéTa npencrasneH B MNpunoxeHun Ne 4-1.

5.2.5.6 O6opom no obcnyxueaHuro

OT4éT «ObopoT Mo obcnyxmMBaHUO» NpegHa3HadYeH Ans NonyvyeHnss gaHHbIx 06 onepauusax obcny-
XKMBaHUS BblIOPaHHbIX KapT ¢ NOABEAEHMEM UTOrOB: HOMEpP KapTbl, KONMUYECTBO NPOBEAEHHBIX 33 OTYETHLIN
nepvopg obcnyXxmnBaHuiA No kapTe, UX obLas CTOMMOCTb, CKMAKA M CTOMMOCTb C Y4ETOM CKUOKM.

r 0A0poT N0 o8CAY#HESHMD
[~ DEWMWA MTar o KOAHYECTEY
[~ Deranusauma no KaMeHTy
[~ MNokasbiEats ToABKD MTOMM
[~ Crucanqa GoHycos
[~ Orofipamart aepkarend kapTel

[~ Drofipakars agpec TO

Hyureigare TO
{* Boe " Yysora dunWana

" CoOEro amuTeHTa  Uyworo amuqreHTa

" Ceoero dynMana

Puc. 42. NapameTpbl oT4€éTa «O6OpPOT NO 06CNYy*)MBaHUIO» (OTYETHLI MO KapTam)



[ns oTyéTa npegycMOTpeHbl criegytoLmne napameTpsbl (CM. Puc. 42):
o cbnar «OBWMIA UTOr MO KONUYECTBY» — MoABedeHne obLLero utora no KoNMYecTBy peanu-
30BaHHbIX yCyr;
o bnar «eTanunsaumst No KNUEHTy» — fobaBneHne B OTYET rpadbl «KnmeHT» ¢ Ha3BaHWeEM
KNueHTa-BnagensLa KapTbl;
e bnar «llokasbiBaTb TOMLKO UTOMM» — BbIBOA B OTYET TOMBKO UTOTOBbLIX 3HA4YeHMIN No obcny-
XuBaHuaM, 6e3 getanu3aunm go TpaH3akumi. [Npu ycTtaHoBneHHoM dnare B oT4éTE oTobpaxa-
eTca rpada «Tekywmin OoHyc»; B 9TOM BapuaHTe oT4yéTta dnar «OOLWmMin UTor No KonmyecTBy»
BMNMSieT Ha OTOOpaXKeHMe B OTYETE CYMMAPHOro UTOra no KONMYECTBY A1 KaXKO0W KapThbl U OTYé-
Ta B LUenow;
e nar «CnucaHnss 6oHycoB» — AobaBrneHMe B OTYET TpaH3akuum cnmcaHus GOHyCcOB Ha
TO — gnsa TakMx TpaH3akumi B none «boHycy» oTobpa3nTcs KONMYecTBO CMMCaHHbIX BOHYCOB CO
3HAKOM «—»;
e nar «OToGpaxaTb aepxatens kapTbl» — AobaBneHve B OTYET rpadbl «aepxaTenby» C
MHGOPMaLIMEN O TEKYLLIEM AepKaTene KapTbl;
e bnar «OTobpaxaTtb agpec TO» (pnar HegoCTyneH Npu ycTaHoBreHHoM donare «[lokasbl-
BaTb TOJIbKO UTOTN») — BbIBOA B OTYETE JOMNOMHUTENBHOW rpadbl ¢ agpecom TO;
e B rpynne nepeknodatenen «YuntbiBate TO» — npuHagnexHoctb TO, obcnyxmBaHua Ha
KOTOpPbIX JOJTXHbI BbIBOAUTLCS B OTHET:
o «Bce» —Bce TO;
o «Csoero amuteHTa» — TO TONbKO CBOEr0 SMUTEHTA;
o «Coero chmnunana» — TO Tonbko cBoero unmana;
o «Yyxoro punmnanay — TO TONbKO CTOPOHHMX PUNNANOB;
o «Yyxoro amuteHTa» — TO TONMbKO CTOPOHHUX AMUTEHTOB;
Mpumep oT4€Ta C oTOOpakeHMem cnucaHus OOHYCOB M [OepXaTens KapTel NpeacTaBneH B
MpunoxeHun Ne 4-2.
Mpumep OT4ETA C YyCTaAHOBMEHHbIM driarom «[llokasbiBaTb TOMbLKO WTOMMY» MNpeacTaBneH B
MpunoxeHun Ne 4-3.

5.2.5.7 O6opom no ycnyesam

OTuét «OBGOopOT Mo ycrnyram» npegHasHaveH Ans noryvYeHust AaHHbIX 06 06CnyXUBaHWSX BbIGpaH-
HbIX KapT 3a yKa3aHHbIi OTYETHBIN Nepuos B pa3pese YCnyr: KONMYECTBO 0OCMYX1BaHWIA, KONMYECTBO pea-
NM30BaHHbIX YCIyr, X CToMMOCTb Ha TO, nonyYeHHas! ckuaka, CTOMMOCTb C YYETOM CKUZKY.

— OBapaT No YEnyram
[~ OEWHA MTOr N0 KoAHYECTEY
[~ BoHyckl
[~ WA vTor no yonyram

[~ YuMTEIEaTE TOBAPHEIE TRAHZAKLMH

HHTEIEATE T
' e o Yyworo fHiKana

L CEORro 3MMTEHTA L HyOro 3MMTEHTS

" Ceoero dumana

Puc. 43. NapameTpbl oT4€éTa «O60pOT NO ycnyram» (OTY4ETHLI NO KapTam)

[ns oTyéTa npegycMoTpeHbl crieaytoLmne napameTpsbl (cM. Puc. 43):

e chnar «OBLWMIA UTOr MO KONMMYECTBY» — NPU YCTaHOBMNIEHHOM cbriare B OTYETe NOABOAUTCH
O6LLMI UTOr NO KOMMYECTBY pearim3oBaHHbIX YCNYr MO KaX40W KapTe U Mo OTYETY B LIENOM;
e bnar «boHycbl» — gobaBneHne B OTHET KOMOHKM «BOHYC», B KOTOpPOW OTpaXkaeTcsl Konmde-
CTBO HauMCreHHbIX 6OHYCOB;
e chnar «O6wwmin utor no ycnyram» — ecnu cpnar ycraHoBneH, To B OT4ET byaet gobasneHa
utoroeasi Tabnuvupl MO peanus3oBaHHbIM YCryram A BCero oT4éra B LIeNIoM: KONu4yecTBo, cpea-
HAs ueHa Ha TO, ckngka, cTomMocTb Ha TO 1M CTOMMOCTb C YY4ETOM CKUOKM;
e chnar «YuntbiBaTb TOBapHble TPaH3aKLUW» — CIYXUT ANS BKIOYEHUS B OTYET AaHHbIX MO
TOBapPHbIM TPaH3aKUMAM;
e B rpynne nepeknovatenen «Yumtbiate TO» — npuHagnexHocte TO, obcnyxuBaHus Ha
KOTOPbIX AOSMKHbI BbIBOAWUTHCS B OTYET:

o «Bce» —Bce TO;

o «CBoero amuteHTa» — TO TOMbKO CBOEro SMUTEHTA;



o «Coero cmnnana» — TO Tonbko cBoero unmana;

o «Yyxoro punmnana» — TO TONbKO CTOPOHHMX PUNNANOB;

o «Yyxoro amuteHTa» — TO TONbKO CTOPOHHUX SMUTEHTOB;
Mpumep otyéTta npencrasneH B MNMpunoxeHun Ne 4-4.

5.2.5.8 O6opom no TO

Ot4yét «O6opoT no TO» npeaHasHayeH AN NonyyYeHUs AaHHbIX 06 06CnyXMBaHUSIX BblOpaHHbIX
KapT 3a ykasaHHbI OTYETHbIN Nepuo B paspese TO: konnyecTtBo obcnyxunBaHUi, obLLas CTOMMOCTb pea-
nn3oBaHHbIX ycnyr Ha TO, nonyyYeHHas ckmaka, CTOUMOCTb C YY4ETOM CKUAKM.

— Odopor no TO
[~ DEWMWA MTar o KOAHYECTEY
[ Deranuzauma no yonuram
[~ BoHyckl

Yyureigare TO
|3.4,5,a

i |

Puc. 44. MNapameTpbl oTyéTta «O60pOT N0 TO» (OTYETHI NO KapTam)

[ns oTyéTa npegycMOTpeHbl criegytoLmne napameTpbl (CM. Puc. 44):
e chnar «OBLWMIA UTOT MO KONMNYECTBY» — NPU YCTaHOBMIEHHOM cbriare B OTYETe NOABOAUTCH
O6LLMI UTOr NO KOMMYECTBY pearim3oBaHHbIX YCNYr MO KaX40W KapTe U No OTYETY B LIENOM;
e dnar «[detanunsaums no ycnyram» — getanusaums o6opoToB No ycnyram;
e nar «BboHycbl» — gobaBneHve B OTYET KOMOHKM «BOHyCc», B KOTOpOM oOTpaxaertcs
KONMYEeCTBO HAYUCNEeHHbIX GOHYCOB;
e B none «YuutbiBatb TO» — cnncok TO, ob6CnyXuBaHMs Ha KOTOPbIX OOMXKHbI BKIOYATHCS B
oT4éT. Ecnu Hn ogHa TO He BbIOpaHa, yuuTbiBaTbCa OyaeT obenyxmBaHve Ha Bcex TO.

Mpumep oTuéTa C peTanu3aumend Mo ycnyram u otobpaxkeHuem OOHYCOB npeacTaBneH B

MpunoxeHun Ne 4-5.

5.2.5.9 Tekywue 60HycCbI

OT4éT «Tekywme OOHyCbl» MNO3BOMSET MNOMNYYUTb AeTanbHyl MWHpopmMauuio o BGoHycax,
HauYMCNEHHbIX Ha BblOpaHHbIE B OTYET KapTbl: CXEMa HayucrieHus GOHYCOB, MakCMMaribHOE KONM4YecTBO
OOHyCOB, TekyLni pa3mep OGOHYCOB, pasHuLa Mexgy MaKcumarbHbIM U TeKyLwmnM GOHYycoM («OocTaBLUMiACA
OOHyC»), OOHyCbl, HauduCreHHble B MpegbigywieM Mecdaue (gns cxembl Haducnenus «Ckugka 3a
obcnyxvBaHve B NpeabigyLeM Mecsauey).

[nsa oT4éTa NnpegycMoTpeH napameTp:

e B rpynne nepekntoyartenen «CopTMpoBaTb» — yCTaHOBKA MOPSAAKa COPTUPOBKU AAHHbIX:
O «IMO rp. HOMEepPY KapTbl» — MO rpacrnyeckoMy HOMEpPY KapTbl, @ 3aTEM MO YCIyre;
O «IMO CX. HaYucreHust GoHycay — no cxemam paboTbl KapT.
Mpumep oTtyéTa npencrasneH B MNpunoxeHun Ne 4-6.

5.2.5.10 Om4ém no ckudkam

OTYéT «OT4YET MO cKMOKam» TO3BONAET MOMy4YNTb OOLLYID MHGOPMAaLMIO O HAYUCIIEHHBIX MO
BblOpaHHBLIM KapTam 3a OTYETHbLIV Nepuos CKUAKaX: NPOLEHT CKMOKK, 06LLas CTOMMOCTb NPUOBPETEHHBIX Ha
TO ycnyr, cymma npefocTaBrneHHo CKMaKW, obLas CTOMMOCTb YCINYT C YYETOM CKUIKW.

— OT4eT o crmakam
[~ DBWMA MTor N KonqYecTEYy

[~ Letanusaums no yeayrar

YyWThIEETE YCAYTH

|Bce | v |
DEpYrAeHHE MPOUEHTE CKMAKM 40 SHEKOE NOCAE SaANATOA

DuanaszoH NPOLEHT & CEMAEH

| D,n| . | D,D|

Puc. 45. MapameTpbl oTyéta «OT4YeT NO ckuakam» (OTUYETLI NO KapTam)



[ns oTyéTa npegycMOTpeHbl criegytoLmne napameTpbl (cM. Puc. 45):
o cbnar «O6LWMIN NTOr NO KONMUYECTBY» — NPU YCTaHOBIEHHOM dhniare B OT4ETe AobaBnsaeTcs
rpada c KorM4ecTBOM peanu3oBaHHbIX YCIyr NO KaXOow KapTe 1 Mo OTYETY B LIENOM;
e bnar «[etanusaumsa no ycnyramy» — getanuaaums o6opoToB Mo ycnyram;
e B none «Y4uTbiBaTb yCryru» — 3agaétcs CNUCOK YCNyr, AaHHble O peanu3aumy KOTOpbIX
OOMXHbl BbIBOAMTBCA B OTYET. Ecnu HM opHa ycnyra He BbibpaHa, yduTbiBaTbCA Oyaet
obcnyxuBaHve no BCem ycnyram;
e  CYETUMK KOKpYrreHuWe npoLeHTa CKMAOKN A0 <KONMMYeCTBO> 3HAKOB MOCHe 3ansaTon» (MoxeT
nNpuHMMaTh 3HayeHns oT «0» A0 «5») — TOYHOCTb OKPYTIIEHUSI 3HA4YEHNS MPOLIEHTa CKUOKN.
e nons obnactm «[Ouana3oH npoueHTa ckuakm». B OTYET BbIBOOAATCA TOMbKO Te
obcnyXnBaHms, ONs KOTOPbIX pasMep CKUAKM NonagaeT B 3a4aHHbIN AMana3soH.

Mpumep otyéTta npencrasneH B MNpunoxeHun Ne 4-7.

5.2.5.11 O6cnyxueaHusi Npu U3MeHeHUU CKUGKU

B otuéte «OGCJ‘Iy)KI/IBaHI/IFl npn NSMEHEHUN CKUOKN» 0T06pa>|<ar0Tc;| O6Cﬂy)KI/|BaHVI$|, Npn KOTOPbIX
npounsoLlen nepexon Ha HOBbIN MPOLUEHT CKUOKN.

B DﬁC.ﬂH}KMBaHMH NPpH WSMEHEHHH CEMAEKM

[~ Ofwwii 1rar No KonuuecTey

OKPYragHKME NPOUEHTA CRMAEKM ,I:LIZI ZHAKOE NOCNE SanAToH

Puc. 46. MapameTpbl oTyéTa «O6CNYKMBaHUA NpU U3MeHeHnU ckuakny (OTYETbI No KapTam)

[ns oTyéTa npegycMOTpeHbl creaytoLmne napameTpbl (CM. Puc. 46):
e cbnar «OOWKUM UTOr NO KONMUYECTBY» — MPU YCTAHOBMNEHHOM dhnare B OTYET gobaensetcs
rpacda «Kon-so» ¢ 06LWUMM UTOraMu NO KONMMYECTBY peanim3oBaHHbIX YCIyr No KaXaow KapTe 1
Nno OTYETY B LIENoM;
e CYETUMK «OKpYrfeHue npoueHTa CKUOKM [0 <KOMMYecTBO> 3HAKOB Mocre 3ansaTon» —
OKpYrfeHne 3Ha4YeHust NpPoLLeHTa CKUAKN C 3aAaHHOM TOYHOCTBIO (MOXET NPUHMMATL 3HA4YeHUs OT
«0» oo «5»).
Hanpumep, no kapTe knNueHTa 3a OTYETHbIA Nepuog Obiny NPoBeAeHbI CneayLwme 00CnyXnBaHms:
Ha 100 p. co cknagkon B 3,77 % n Ha 200 p. co ckugkonm B 3,79 %. Ecnu B napameTtpax oT4yéTa ykasaTb
OKpYrfeHue npoLeHTa CKuakKM 00 ABYX 3HAKOB Nocne 3ansiton, To B OoT4éTe byayT otobpakeHbl obe 3Tu
TpaH3akumu. Ecnn 3apgaTb okpyrneHwe npoueHTa CKMAKM OO OOHOro 3Haka nocne 3ansaTon, To 3TW ABa
obcnyxmBaHns ByayT cuutatbea obcnyxmBaHuaAMM co ckugkon 3,8 %, u, cnegoBaTenbHO, B OTYET Nonagér
TONbKO TpaH3akumsi Ha 100 p., T.K. OHa Obina NepPBOV C 3TUM NPOLIEHTOM CKUOKM.
Mpumep oTtyéTa npencrasneH B MNpunoxeHun Ne 4-8.

5.2.5.12 Peecmp kapm

OTuét «PeecTp kapT» npegHasHayYeH AN MOfyYeHUs CNpPaBOMYHbIX AaHHbLIX MO KapTam: Homep
KapTbl, COCTOSIHWE, AaHHblE KNMeHTa-BrnagenbLa kapTbl (HasBaHue, agpec, TenedoH, a Takke onuUMoHanbHO
WHH v Homep dakca).

— PeecTp kapT
W= BRIGpaHHEK, YYUTEIESTE KAQTHL
| Bre BRIgaHHEIE |Z||

[~ Drofipakars MHH

[~ DTofipakaTs $aKc KAMEHT S

Puc. 47. MapameTpbl oTyéTa «PeecTp kapT» (OTY€TLI NO KapTam)

[ns oTyéTa npegycMOTpeHbl creaytoLmne napameTpbl (CM. Puc. 47):
e  BbiMAgawoWmi cnucok «M3 BbiBpaHHbIX, YYUTbIBATb KapTbl» — BKIKOYEHME B OTYET TOJSIbKO
KapT, HaXOAALMXCHA B BbIDPAaHHOM COCTOSIHWN:

«Bce BblgaHHbIEY;

«B pabotev;

«B YCyx;

«YTepsiHHbIEY;

o «He BblaaHHbIEY;

e nar «Otobpaxarb WHH» — gobaBneHne B oT4éT rpadbl «MHH» ¢ WHH

KnneHTa-Bnagensua KapThbl;

O O O O



e cnar «OTobpaxaTb dakc knueHta» — gobaBneHve B OTHET rpadbl «Pakc» ¢ HOMEpPOM
hakca KnueHTa-BnagensLa KapThbl.
Mpumep oT4éTa <C ycTaHoBneHHbIM dnarom «OTobpaxats WHH»  npeactaBneH B
MpunoxeHun Ne 4-9.

5.2.5.13 CnucaHHble 60HYyCbI

B otuéte «CnucaHHble GOHYCbI» NpeacTaBneHbl AaHHble N0 BOHycam: CXeMa HauncneHust BOHYCOB,
KonmM4ecTBO OOHYCOB A0 onepaunv CrmucaHusi, KONIMYECTBO CMMCAHHbIX U OCTaBLUMXCst OOHYCOB Ha KapTe 3a
3a/laHHbIN Nepuoa.

OTYET yunTbIBaET TOMBLKO onepaumm cnucaHmsa 6oHycos Ha TO ceoero dounuana (sMuTeHTa).

[ononHutenbHble NapaMeTpbl OTYETA He NpeSyCMOTPEHbI.

Mpumep otyéTta npencrasrneH B NMpunoxeHun Ne 4-10.

5.2.5.14 MecsiyuHble o60pomsbI o ycny2am

OT14étr «MecsiuHble o6opoTbl Mo ycnyram» oTobpaxaeT Ans BblIOpaHHbIX KapT CyMMapHoe
KONMMYECTBO MOTPEGNEHHBLIX YCNyr 3a yKasaHHbIA OTYETHLIA Nepuog C TPYNMNMPOBKOM MO  Mecsiam
obCcnyXuBaHus.

[~ MecAYHEIE 0B0POTEI MO YCNYramM

[+ 1 aeTanmsauHeR No yonyram

WUMTBIBSTE YEMYrH

1,4,6,10 | v | i |

¥UMTEIEaTE T
| 7,8,9,10

Puc. 48. NapameTpbl oTyéTa «MecsAauYHble 060poThI No ycnyram» (OTYETLI NO KapTam)

[ns oTyéTa npegycMoTpeHbl crieaytoLmne napameTpbl (M. Puc. 48):
e nar «C getanusauuen no ycrnyram» — Mpu yCTaHOBIIEHHOM dnare obopoTbl B OTYETE
AeTanuanpyoTcs no ycnyram;
e none «YuuTbiBaTb YCMyrm» (4OCTYNHO TOMbKO Npu ycTaHoBneHHoM chnare «C aetanusaumen
no ycriyram») — npegHasHavyeHHoe Ans Bbibopa ycnyr, AaHHble O peanusaumm KOTOPbIX JOMKHbI
BbIBOAWUTLCS B OTYET. Ecnun HM ogHa ycnyra He BblbpaHa, yunTbiBaTbcs Oyaet obcnyxumBaHne no
BCEM ycryram;
e none «YuutbiBaTb TO» — cnucok TO, ob6CcnyXnBaHUst Ha KOTOPbIX AOSMKHbI BbIBOAUTHECH B
OoT4éT. Ecnu Hn ogHa TO He BbIOpaHa, 6yayT yuntbiBaTbest ob6cnyxuBaHust Ha Bcex TO.

Mpumep otyéTta npencrasrneH B NMpunoxeHun Ne 4-11.

5.2.5.15 Ucmopusi 2pynn kapm

OT4éT npegHa3HadeH Ans nofyyeHus nHdopMaumum o0 TOM, B Kakol rpynne (noarpynne) HaxoasaTcs
BblbpaHHbIe KapTbl HA MOMEHT (hopMUPOBaHMA OTYéTa. Ecnu paHee kapTa Bxoawna B ApYryto nogrpynmny,
HasBaHuWe 3TOM noarpynnbl OygeT oToOpaxkeHO B OTYETEe B KOmoHke «[lpegbiaywias nogrpynna.
WHdpopmaumsa o npeablayLien NnpuHagnexHocTu KapTbl K Kakoru-nubo nogrpynne CoOXpaHAeTcsa TONbKO B TOM
crnyyae, ecnuM  kapta  Obima  nepeHeceHa B APYyrylo  NOArpynmy C  MOMOLUBIO  KHOMKM
| NepemecTuTb KapTy B rpynny | B noacucteme JIHP (cm. gokymeHT «Petrol Plus. PI1. [Todcucmema JTHP»).

JononHutenbHble napameTpbl Ansg hopMUpoBaHNs OTYETA He NPeyCMOTPEHbI.

Mpumep otyéTta npencrasrneH B NMpunoxeHun Ne 4-12.

5.2.5.16 HeobcnyxeHHbIe Kapmbl

OT4éT npegHasHayeH ONg nomyyeHus MHOpMauMM O KapTax, KOTopble He Oblnn obCcnyxeHbl 3a
yKasaHHbI OTYETHBIN Mepuoa: HOMep KapTbl, AepXaTenb, TEKYLMA 1 OoCcTaBLLMNCA BOHYCbI, CPOK AeNCTBUS,
COCTOSIHVE.

[na otyéTta npegycMoTpeH napameTp:

e cnar «OTobpaxaTb dakc knueHta» — gobasneHme B OTHET rpadpbl «Pakc» ¢ HOMEpPOM
dakca KnueHTa-BnagensLa KapTbl.

OT4ét aHanormyeH OAHOMMEHHOMY OTHETY B cepBuce «OT4eTbl NO KNMeHTam» (cm. n. 5.2.4.9,
cTp. 37).

Mpumep oT4€Ta C ycTaHOBMEeHHbIM narom «OTobpaxaTb akc KIvMeHTa» npeacTaBrieH B
MpunoxexHnn Ne 4-13.



5.2.5.17 O6opom no obcnyxueaHuro-2

OTYéT npegHa3Ha4yeH Ansa nonyyeHus OaHHbIX 06 0BCNYXMBAHUSX MO cxemaM paboTbl KOLIENbKOB,
3anncaHHbIX Ha KapTax B HACTOSALIMA MOMEHT BpeMeHM (Y4MTbIBAlOTCA TpaH3akuuu, cchopMUpPOBaHHbIE
nocne nocrnegHero opMaTpoBaHns KapThbl).

- O0pOT N0 oBCNyYEHMESHMH-2

CYUHTEIEATE T
{* Bre . Yyuearo unMana

L CEORro 3MMTEHTA L HyOro 3MMTEHTS

" Ceoero dumana

— AManazoH NPoLEHTa CKHAKH

| 0,00 % | - | 100,00 %

[~ ¥YHTBIEATE Cxevkl NMHFP

|Bce |i|

Puc. 49. NapameTpbl oTyéTa «O60POT NO 06CNYXMBaAHUIO-2»

[ns oTyéTa npegycMoTpeHbl criegytoLmne napameTpbl (cM. Puc. 49):

e B rpynne nepeknodatenen «YuntbiBate TO» — npuHagnexHoctb TO, obcnyxuBaHua Ha
KOTOPbIX AOMKHbI BbIBOAUTLCS B OTYET:

o «Bce» —Bce TO;

o «Csoero amuteHTa» — TO TONbKO CBOEr0 SMUTEHTA;

o «Coero cmnnana» — TO Tonbko cBoero unmana;

o «Yyxoro pynmnanay — TO TONbKO CTOPOHHMX PUNNANOB;

o «Yyxoro amuteHTa» — TO TONbKO CTOPOHHUX SMUTEHTOB;
e nona obnactm «[uana3oH npoueHTa ckugkuy. B OTY4ET BLIBOAATCA TOMbKO Te
0obCcnyXnBaHms, ONs KOTOPbIX pa3Mep CKUAKM NonagaeT B 3a4aHHbIN AMana3soH;
e none «Yuutbieatb cxembl JIHP» — npegHasHadveHo anga Bbibopa cxem JIHP, gaHHble 06
0bCnyXMBaHNAX MO KOTOPbIM AOMKHbI BbIBOAUTLCA B OTYET. ECnn HM ogHa cxema He BbiOpaHa,
OyayT yunTbiBaThCA 0OCNYXXMBaHMA No Bcem cxemam JTHP.

MpumevaHue.

B Ccny4vyadax Korga CKuaKka Ha TepMuHane Oblma 3agaHa B Komnemkax, npu
(bOpMI/IpOBaHI/IM OTYETa TaKas CKMaka 6y,u,eT nepec4ynTaHa B NpPOLUEHTHI.

Mpumep oTtyéTa npeacrasneH B MNpunoxeHun Ne 4-14.

5.2.5.18 O6opom no Hegpmenpodykmam u cornymcmeyrou,um mosapam

Otuér npegHasHa4eH AOnd nonydYeHusa B €dVHOM Tabnuue CBOAHbIX AaHHbLIX MO peann3auunmn
Hechenpon,ylcros M CONyTCTBYHOLLMX TOBApPOB.

[ OBopoT No HE TENPOAYKTAM M COMYTCTEYHILLMM TOEapaM
[ WYMTEIBATE YCNYTH KaK HehTENPOAYKTEI, BIKIKIHAA ras

|Bce |i|

™ ¥UMTEIEATE YCNYTH KaK CONYTCTEYHIWHE TOESPE!

|Bce |i|

Puc. 50. MapameTpbl oTyéTa «OGOPOT NO HedhbTeNPOAYKTaM U CONYTCTBYIOLMM TOBapamM»

[ns oTyéTa npegycMoTpeHbl creaytoLmne napameTpsbl (cM. Puc. 50):
e none Bblbopa «YuuTbiBaTb YCNyrn Kak HedpTenpodyKTbl, BKNOYAA ras» — CNyXuT Ans
Bbibopa ycnyr (HedTenpoaykTbl), AaHHble 06 OGCNYXMBaHUM KOTOPbIX AOIKHbI BbIBOAWUTHCS B
OT4Y€Te B pasfene HedTenpoayKTos;
e none «YuuTblBaTb YCNyrM Kak COMyTCTBYIOLLME TOBapbl» — CAYXUT Ans Bblbopa ycnyr
(conyTcTBytoLLME TOBAPbI), AaHHbIE 06 06CMYXMBaHNM KOTOPbIX AOMKHbI BIBOAUTLCS B OTHETE B
pasferie conyTCTBYIOLLMX TOBAPOB.

Mpumep otyéTta npencrasrneH B NMpunoxeHun Ne 4-15.



BHUMAHUE!

npl/l Bbl60pe ycnyr cnenyet y4dntbiBaTb, 4YTO B ﬂpoapamme He npenycMoTpeHa
NnpoBepKa Ha nX D,yGJ'II/IpOBaHI/Ie B Pa3HbIX KaTEropudx.

BkntoyeHve ogHoM 1 TO e ycryrn B o6e kaTeropuv npuBeaéT K OLUMGOYHbIM AaHHbIM
B UTOrOBOW YacTh Tabnuupl.

5.2.6 OOwWMe OTYETHI

CepBuc nNpegHasHaveH ans opMmnpoBaHua cnegyrolmx oowmnx ansa Cucmemsl B LENOM OTHETOB:
e «OTyeT no obcnyxmsaHusaM» (cM. n. 5.2.6.1, ctp. 51);

«OT14eT no ckngkam» (cm. n. 5.2.6.2, ctp. 51);

«OT14eT no cknagkam B % TepmuHana» (cm. n. 5.2.6.3, ctp. 52);

«pynnbl kKapT» (cMm. n. 5.2.6.4, cTp. 53);

«Mokasartenu» (cm. n. 5.2.6.5, ctp. 53);

«MapkeTunHroBble nporpaMmmel» (cm. n. 5.2.6.6, ctp. 55);

«PeecTp kapT» (cM. n. 5.2.6.7, cTp. 56);

«BoHyckl no ycnyramy (cm. n. 5.2.6.8, ctp. 56);

«HakonneHHble 6oHycbl» (cM. n. 5.2.6.9, cTp. 57);

«CTaTtmucTuka no aHkeTam KnueHToB» (cm. n. 5.2.6.10, cTp. 57);

«MpoLeHTbl CkMaoK KapT» (cm. n. 5.2.6.11, ctp. 58);

«Ctartumctuka no kaptam» (cm. n. 5.2.6.12, ctp. 58);

«CMeHa cocTosHui KapT» (cm. n. 5.2.6.13, cTp. 58);

«FopoBble 060poThl NO kapTam» (cM. n. 5.2.6.14, cTp. 59);

«[MpeBblweHe HauncneHn 6oHycoB Mo KapTamy (cMm. n. 5.2.6.15, cTtp. 59).

dopmumpoBaHue OTHETOB MpomsBoauTcs B okHe «O6wme otyeTbl (JIHP)» (NyHKT rmaBHOrO MeHio
«OTuetbI (JIHP) / O6wme otyetsl (JIHP)») — cm. Puc. 51.
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" Ceoero amMTeHTa = Yyworo auMTeHTa
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Puc. 51. O6wwme otyétnl (JIHP)
HaCTpOl/lKa napameTpoB (bOpMleOBaHVlﬂ oT4yeToB npon3sBoanTcsA Ha 3aKknagke

«MapameTpbl oT4eTOBY». OnncaHne obLmx ons Bcex OTYETOB NapameTpoB NPUBEOEHO B JOKYMeHTe «Pet-
rol Plus. PIl. OcHosHbie npasuna pabomsbi ¢ uHmepgelcom». HacTporika geTtanbHbiX napaMeTpoB Ans
Kakgoro oT4yéTta rno kapTam onvMcaHa Huxe.



5.2.6.1 Om4ém no obcnyxueaHusim

OT4éT «OT4eT No obCnyXMBaHUAMY NpedHasHa4YeH Ansi NONyYeHus Civcka BCeX TpaH3akuui o6-
CNY>XVBaHWS MO BCEM KNMEHTaM 3a 3aJaHHbI OTYETHBLIN Nepuod. B oT4éTe OTCYTCTBYIOT NyCTble CTPOKM U
cTONGUpI, a TaKke rpynnMpPOBKN SaHHbIX U NOABEAEHNE UTOrOB, BCNEACTBUE YETO OTYET MOXET NPUMEHATH-
€S 4N1A 9KcrnopTa AaHHbIX B CTOPOHHME CUCTEMBI.

[nsa oT4éTa npegycMoTpeH napameTp:

e bnar «OTobpaxaTtb agpec TO» — BbIBOA, B OTYETE AONONHUTENBLHOM rpadibl ¢ agpecom TO.

Mpumep otyéTta npencrasneH B MNpunoxeHun Ne 5-1.

5.2.6.2 Omyém no ckudkam

OT1yét «OT4eT Mo ckmakam» Mo3BONSAET nony4nTb UTOroBble AaHHble NO npeaoCTaBfi€eHHbIM 3a ne-
pvoa CKngkam: npoueHT CKUaKu, obuias cTouMoCTb OTNyLWeHHbIX Ha TO ycnyr, obLWas BenMyYnHa CKUOKM K
ntoroeada CtTomMmocCTb C y‘-IéTOM CKMOKM Ona BCeX yCnyr, B KOTOPbIM NMPUMEHAICA OaHHbIN NPOLUEHT CKNOKN.

WUNTEIBSTE YCAYTH
’7 |Bce | ‘,f'l

— OTHET NO CEHAKAM

[~ AeTanusauMa no yonyram

[~ OEWHA MTOr N0 KoAHYECTEY

[ ¥4MTRIEaTE TO
' e o Yyworo grniana

L CEORro 3MMTEHTA (o Hy®Oro 3MHTEHTA

" Ceoero dumana

[~ ¥YMTLIBATE KapThRl
' e o Yyworo grniana

L CEORro 3MMTEHTA (o Hy®Oro 3MHTEHTA

" Ceoero dumana

— DKpYrneHrA

% CKHAKH 3HAKOE NOCAE 3aNAToA

Puc. 52. MapameTpbl oTyéta «OT4YeT NO ckuakam» (O6wume)

[ns oTyéTa npegycMOoTpeHbl creaytoLmne napameTpsbl (cM. Puc. 52):

e none «YuuTbiBaTb YCryrm» — BbIOOP yCnyr, AaHHble O peann3auumn KOTOpPbIX AOMXHbI BbIBO-
antbcsa B OTYET. Ecnv HM ogHa ycnyra He BbibpaHa, yuntbiBaTbCst OyaeT o6ecnyxmnBaHme no BCEM
ycnyram;
e bnar «[etanu3auma no ycnyram» — npu ycTaHoBIIeHHOM doriare obopoThl B OTHETE AeTa-
NU3NpyrTCS NO ycnyram;
e cbnar «O6WUA NTOr NO KONMYECTBY» — MPU YCTaHOBEHHOM chnare B OTYET AobaBnstoTcs
rpadbl «Komn-Bo» n « CTOMMOCTb CO CKUOKOM». B HMX ONs KaXkgoro 3Ha4YeHuss CKMgKkn, npegocTas-
NEeHHOoM Npy 06CNy>XMBaHUW, NPUBOASATCA COOTBETCTBYHOLLME UTOrOBbLIE NMOKAa3aTenu no peannso-
BaHHbIM ycnyram;
e B rpynne nepeknodatenen «YuntbiBate TO» — npuHagnexHoctb TO, obcnyxuBaHua Ha
KOTOpPbIX JOJTXHbI BbIBOAUTLCS B OTHET:

o «Bce» —Bce TO;

o «CBoero amuteHTa» — TO TOMbKO CBOEro SMUTEHTA;

o «Coero cmnnana» — TO Tonbko cBoero unmana;

o «Yyxoro punmnanay — TO TONbKO CTOPOHHMX PUNNANOB;

o «Yyxoro amuteHTa» — TO TONMbKO CTOPOHHUX AMUTEHTOB;
e B Ipynne nepekmntovaTenen «Y4ntbiBaTb KapTbl» — BbIOOP NPUHAANEXHOCTU KapT, 060pOoThI
MO KOTOPbIM AOMKHbI BbIBOOUTBLCS B OTHET:

o «Bce» — Bce KapThl;

o «CBO€ero ammteHTa» — KapTbl TOJIbKO CBOEIO 3MUTEHTA;

o «Csoero cunuana» — KkapTbl TONbKO CBOEro hununana;

o «Yyxoro punmnanay — KapTbl TONBKO CTOPOHHMX OUNMATIOB;

o «YyXoro aMmTeHTa» — KapTbl TONTIbKO CTOPOHHUX 3MUTEHTOB;
o CUETUMK «% CKMOKM <KONMUYECTBO> 3HAKOB MOCME 3ansiTOM» — OKPYIMNeHne 3HayeHus
NPOLEHTa CKUOKM C 334aHHON TOYHOCTBIO (MOXET NPUHUMATL 3HadyeHus oT «0» go «5»).



Hanpumep, no kapTe KnueHTa 3a OTY4ETHLIM Nepuog OblNu NPoBeAeHbl cneaylowme 06CNy>KMBaHUA:
Ha 100 p. co cknakon B 3,77 % n Ha 200 p. co ckugkom B 3,79 %. Ecnu B napametpax oT4éTa ykasaTb
OKpyrneHue npoueHTa CKMAKM OO0 ABYX 3HAKOB MOCMe 3andTow, To B OTYETe OyayT oTobOpaxeHbl 06e aTu
TpaH3akumn. Ecnn 3agatb OKpyrrneHue npoueHTa CKMAKM OO0 OAHOro 3Haka nocrne 3ansaTow, To 3TW ABa
obcnyxuBaHusa 6yayT cuntatbea obcnyxmBaHuammn co ckuakon 3,8 %, u, cnegoBaTenbHO, B OTYET nonagér
TonbKo obLast cymma obcnyxmBaHus ¢ gaHHon ckmugkon — 300 p.

BHUMAHUE!

MapameTpbl oT4é€Ta «OTYET MO cCKMOKaM» SABMASOTCS OOHOBPEMEHHO MapameTpamu
ot4éTta «OT4eT No ckngkam B % TepMuHana» (cm. n. 5.2.6.3). Hanpumep, ecnun gns
OZIHOro M3 OTYETOB yCTaHOBUTL pnar «[eTanusaums no ycnyram», TO 3TOT Xe ¢pnar
OyaeT aBTOMaTMYeCcKu YCTaHOBMEH W Ans gpyroro otyéta. W Haobopot, ecnu B
napameTpax OAHOro N3 OTYETOB dhnar CHATb, TO OH Takke OyaeT CHAT U B napameTpax
apyroro oTyéra.

Mpumep otyéTta npencrasneH B MNMpunoxeHun Ne 5-2.

5.2.6.3 Omyém no ckudkam 8 % mepMuHana

OT1yéTt «OT4eT no ckuakam B % TepMunHana» no3BosiAET NoJ1y4YUTb UTOroBble AaHHbIE NO CKMOAKaM Ha
TO, npegocTtaBrieHHbIM 3a Bbl6paHHbIl7l nepuoa: npoueHT CKNOKu, obuas cToMMocTb OTNyLWEeHHbIX C OaHHON
CKuakom ycnyr, oblwas BenuuMHa CKMOKM U UTOroBas CTOMMOCTb C yLIéTOM CKMOKn Ona BCexX ycnyr, K
KOTOPbIM NPUMEHATCA OaHHbIN NPOLUEHT CKUOKWN.

[22,23,24,26,29,30 | v | i# |

"Yummsa'rb WENYTH

— OTYET N0 CKMAKAM B % TEpMHHana
¥ [AeTannsauma no yenyram

[ CBWHA MTOr N0 KOMHYECTEY

[ ¥4MTRIEaTE TO
' e o Yyworo fHiKana

L CEORro 3MMTEHTA L HyOro 3MMTEHTS

" Ceoero dumana

[~ ¥YMTLIBATE KapThRl
' e o Yyworo fHiKana

L CEORro 3MMTEHTA L HyOro 3MMTEHTS

" Ceoero dumana

Puc. 53. MNapameTpbl oT4yéta «OT4YeT NO ckuakam B % TepmuHana» (O6wume)
BHUMAHMUE!

MapameTpbl ot4éTa «OTYHET MO cknakam B % TepmuHana» (cm. Puc. 53) asnsioTes oa-
HOBPEMEHHO MapameTpamun oTyéta «OT4eT No ckngkamy» (onucaHve cMm. B n. 5.2.6.2).
Hanpumep, ecnn Ans ogHOrO M3 OTYETOB YycTaHoBWUTL donar «eTanusaums no
ycnyram», TO 3TOT Xe conar 6yaeT aBToMaTu4ecky yCTaHOBMEH U AN APYroro oT4yéTa.
Co0TBEeTCTBEHHO, €cnu B napaMeTpax OA4HOro M3 OTYETOB dhnar CHATb, TO OH Takke
OyaeT cHAT 1 B NapaMeTpax Apyroro oT4yéra.

Mpumep otyéTta npencrasneH B MNpunoxeHun Ne 5-3.



5.2.6.4 [pynnbi kapm

OTuéT «[pynnbl KapT», B 3aBUCMMOCTM OT YCTAHOBMEHHOW COPTUMPOBKM, MO3BOIMSIET MOMYYUTb KaK
UTOTOBbIE [aHHble O rpynnax W noarpynnax kapT (BBeaéHHbix B nogcucteme JIHP), Tak u pa3BépHyTble
JaHHble — O kapTax, GoHycax 1 AepaTensix kapT.

— Mpynne kapr

— THN FPYNMMPOEKA KapT
" Tpunna

* Togrpynna

 HuMTbIEATE

Moarpynnel

|Bce |i|

—HaHHee no EHEHTY

[ Aapec

[~ MacnopTHeRE 0aHHEIE

[~ Tenewon

Puc. 54. MapameTpbl oTyéTa «pynnbl kapT» (O6Wwwme)

[ns oTyéTa npegycMOTpeHbl crieaytoLmne napameTpbl (CM. Puc. 54):
e B Ipynne nepeknoyatenen « Tun rpynnmpoBKK kKapT» — BbIGOp BuAa hopMmpyemoro oT4éTa:
o «I'pynna» — B OTYET ByaeT BbiBEAEH CMMCOK rPynn KapT U BXOAALUMX B HUX NOArpynn;
o «[lMogrpynna» — B OTYET ByAyT BbiBeAeHbl AaHHble O BOHycax KIMEHTOB, BXOAALUMX B
BblbpaHHble noarpynnbl. Ecnn BblibpaH 3TOT BapuaHT OT4YéTa, CTAHOBUTCS AOCTYMHOW
rpynna cpnaroB «[JaHHble MO KMUEHTY» (CM. HUXE);
e B obnactm «YuutbiBatby B none «[pynnbi» / «Mogrpynnbi» — BbIGOp rpynn (ecnu B TMne
rPYNNUPOBKM KapT BblOpaH BapuaHT «[pynnbi») unv noarpynn (ecrnv B TUne rpynnyMpoBKA KapT
BblOpaH BapuaHT «[logrpynnbi»), AaHHbIE KOTOPbIX AOMXHbI BKMOYaTbCA B OTHET. Ecnun HM oagHa
rpynna / nogrpynna He BbiOpaHa, OT4ET ByaeT CTPOUTLCS MO BCEM;
e B obnactn «[aHHble MO KNWEHTy» — rpynna ¢pnaroB, oTBevarwLlas 3a Hanudine B OTYETE
rpac ¢ OONonHMTENbLHOM WHGOPMauWen O Aepxartene kapTel (rpynna cnaroB oTobpaxkaercs,
TONBKO ecnu B rpynne nepekrnodaTenen « Tun rpynnMpoBKM KapT» BbiOpaH BapuaHT «[logrpynnay):
o dnar «Agpec» — gobaBneHue rpadbl C aapecomMm;
o nar «lMacnopTHble gaHHble» — AobaBneHne rpadbl C NACNOPTHBIMU AaHHbIMMY;
o dnar «TenegoH» — gobaeneHue rpadbl C HOMEPOM TeredoHa.
Mpumep oT4ETa NO noAarpynnam KapT CO BCEMW YCTaHOBMEHHbIMU dnaramu B rpynne «[aHHble no
KNueHTy» npencrasrneH B NMpunoxeHun Ne 5-4.

5.2.6.5 [lokazamenu

Otuét «[llokasaTtenu» npenocrtaBndeT BO3MOXHOCTb MOJTy4YUTb OaHHbIe MO O60pOTaM Aana Kapr,
rpynn KapT, KNMEeHTOB, TOYEK O6Cﬂy)Kl/IBaHVI$| M rpynn To4eK 06CJ'Iy)KI/IBaHVI$|.

— MNokazarend

Mokasarend no:

I'pgnnaM k.apT
K.ameHT am

TO

Ipunnara TO

Puc. 55. MapameTpbl oTyéTa «MokasaTtenn» (O6wme)

[ns oTyéTa npegycMoTpeH cneayowmn napameTp (cm. Puc. 55):
e BbIBOp TMNa BKMOYaeMbIX B OTYET nokasaTenew B none «llokasaTtenu no:».



Mocne BbiGopa nokasatens M Haxatusa knasvwm | Enter| mnm kHonmku dopmupoBaHus OT4YETA
oTO0bpasnTCs OKHO ANs 3adaHus ycnoBun hopMmpoBaHusa oT4éta (cM. Puc. 56).
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Puc. 56. YcnoBusa ansa chopmmpoBaHusi oT4éTa

B npaBov yacTu okHa pacnonoXeHbl rpynnbl QUNbLTPOB, NMO3BONSALWMNE 3adaTb ycnoBus otbopa
HY>XHbIX 3anucen Ans popMmnpoBaHns oTyéTa:

nepekxkn4arterb

«Mepuog», 3a koTopbIA OyayT OTOMpaTbLCA 000POThHI;
«YuntbiBaTh ycnyrm» — BbIOOp ycnyr, 06opoThI
yuuTbiBaTbCA MNpu  dunbTpauum cnmucka no ycnosuo. [Ona  Beibopa ycnyr

no KkotopbiM 6GyayT
NnocTaBbTe

nepekrntoyatenb B rnonoxeHue «Bbibop». Ons Toro 4tobbl chunbTpauMs No BuUAY YCHyr He
npomnseoamnacb, Heob6xoauMMo NOCTaBUTL NepeKIoYaTenb B nonoxeHue «Bcex;

nepekntoyatens «YuntbiBaTb rpynnbl TO» (0ToOpaxkaeTcsa TONbKO Npu BbIOOpe nokasaTernen

no KapTam, rpynnam KapT W KnveHTam) — Bbibop rpynn TO, obopoTbl Mo koTopbiM OyayT
yuuTbiBaTbCA Npu unbTpauMm cnmcka no ycnosuto. [Ons Beibopa rpynn TO nocTtaBbTe
nepekntoyatenb B nonoxeHne «Bvibopy». Onsa Toro 4tobbl dunbtpaums no rpynnam TO He
npoussogunacb, Heob6xo4nMO NOCTaBUTL NepeKIoYaTenb B NornoxeHne «Bcey;

nepekn4yarTerb

«YunTbiBaTb rpynnbl - KapT»

(oTobpaxkaeTcss TONMbKO nNpu  BblbOpe

nokasatenen no TO wu rpynnam TO)— BbIGOp rpynn KapT, 006OpPOTbI MO KOTOpbIM OyayT
yYnTbIBaTLCS NpYM UnbTpPaUMK chnmucka no ycrnosuto. [Ons BbiGopa rpynn KapT MocTaBbTe
nepekntoyatens B nornoxeHne «Bbibop». [Ons Toro 4tobbl hunbTpaums no rpynnaMm KapT He
npousBogunack, He0b6xo4MMo NoCcTaBUTL NepekntoYaTens B NonoxeHne «Bcey;

no

KapTte» — anana3oH

rpynna napameTpoB «YuuTbiBaTb YCNOBUS» — YCNOBWUS 0TOOpa 3anucen cnucka:
o «Kom-Bo o6GcnyxuBaHun

Konmn4yecrtea I'IpOI/I3Be/J,éHHbIX

o6cnyxvBaHUWiA Mo KapTe 3a BblOpaHHbIN Nnepuos;

o

«Kon-Bo TWMOB ycnyr» — Ouanas3oH KonuyecTBa TWUMOB  YCIYT,
BbIGpaHHbIV Nepuog NPOXoaunv o6CnyKnBaHUs;

Nno KOTOpPbIM 3a

o «Kon-Bo kapT» — gunanasoH konmdectsa 06CnyXMBLUMXCSA KapT;

o «CymmapHasi ckuaka» — AvManasoH CyMMapHbIX KOMMeHcauuii 3a BblOpaHHbI NEpUOA;
o «O6opoT no ToBapy»:
— nepekntoyatens «lMo konunyectsy» unu «lMo cToMMoCTU» — B 3aBUCUMMOCTM OT
MONOXEHWUSI NEpPEKOYATENS B UTOMOBbLIA CMUCOK NOMNaAyT TONbKO Te SIEMEHTbI, AN
KOTOPbIX O6BLEM MM CTOUMOCTb NOTPEONEHHBIX (peanm3oBaHHbIX — anda TO / rpynn



TO) 3a nepuog ycnyr (BCeX WNU TONbKO BbIOpaHHbIX) HAXOAUTCA B 33a4aHHOM
ananasoHe, BKIo4Yas HkHIOK («C») 1 BepxHtoto («IMoy) rpaHuupi;
— npu Bblbope BapuaHTa GunbTpauum «llo CTOMMOCTU» CTaHyT LOCTYMHbIMU
dpnarm «C ydyetoMm cknakum Ha TO» (yumTbiBaTb N KOMNEHCaAUWUW, CAENaHHble Ha
TO).
Mocne 3agaHMa ycrnosuin MNbTPaLMM HaxMuTe Ha kHonky | MonyuuTb gaHHble | B pesynbTate
OyaeT NoCTPOeH CNUCOK 3anucen (kapT, rpynn KapT, knveHtos, TO wvnu rpynn TO), 060poTbl NO KOTOPbIM
YOOBIETBOPSAOT 3adaHHbIM  ycroBusM  chunbTpauun. Ecnmn 3anucent, COOTBETCTBYIOLWMX 3adaHHbIM
yCnoBusIM unbTpaumMu, He HangeHo, Ha 3KpaH BbIBEOETCH COOTBETCTBYHOLLEE COOOLlEeHWE, U KHOMKa
| OTueT no nokasatensm | GyaeT HeaKTUBHON.
Ecnn aaHHble ecTb, TO kHoMka | OTYeT No NoKas3aTensM | cTaHeT akTUBHOM U B NEBOIl YacTu OKHa
OyayT oTobpaxkeHbl faHHble No obopoTam (cm. Puc. 56):
e  KONMM4YECTBO OOCMYXUBAHUIA;
KONMYeCTBO OOCNY>XUBLUMXCA KapT;
KONMYeCTBO TUMOB YCHYT;
KONM4eCcTBO TOBapa;
cToumocTb Ha TO;
cKuaka;
CTOMMOCTb CO CKUKOMN.

[nAa ckpbITUS NaHenv ycrnoBuii ounbTpaunm npeaHasHavyeHa KHomnka (Ycnosusi BLIGOPKK), OAns

oTOBpaxeHns — KHomka (Ycnosusi BbIGOPKM).

Onsa dopmmnpoBaHusa oT4ETA HEOOXOANMO BbIOpPaTh SMEMEHTHI U3 Cnncka (yCTaHOBUTL donaru B none
«BbIBop») 1 HaxaTb Ha kHorky | OT4YeT no nokasaTensam |.

Mpumep oTyéTta no kaptam npeactasneH B MpunoxeHun Ne 5-5.

Mpumep ot4yéta no TO ¢ 3agaHHbIMK NokasaTensamm npeacraeneH B MNMpunoxerHun Ne 5-6.

Mpumep oTyéTta no rpynnam kapT npeactasneH B [NpunoxeHnn Ne 5-7.

5.2.6.6 MapkemuHzao8bie rpozpaMmMbl

OT4éT «MapKeTUHroBble MporpamMMbl» MO3BOSISAET MOMAYYUTb AaHHblE MO peanu3auun (Korm4ecTBo
OKa3aHHbIX YCNyr, CTOMMOCTb 6€e3 CKUOKW, BEnuYMHa CKMOKW, CTOMMOCTb CO CKMAKOW) MO KapTam B pa3pese
BbIOpaHHOW MapKeTUHIOBOW NporpamMmbl.

MapkeTuHroBass nporpamMmma — rpynna KapT, KoTopas MOXeT ObiTb cdopmuMpoBaHa Mo
NPOU3BOSILHOMY MpPU3HaKy (Hanpumep, Mo Npu3Haky OpMaTMpPOBaHWst MO OHOMY LabnoHy). OnucaHue
paboTbl C rpynnaMu v noarpynnamMu kapT NpeAacTaBnieHo B AokymeHTe: «Petrol Plus. Pr1. Nodcucmema
JIHP».

— MapkeTHHroBEIE Nporpamiel
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Puc. 57. MapameTpbl oTyéTta «MapkeTUHroBblie nporpammbiy (O6wue)

[ns oTyéTa npegycMOTpeHbl creaytoLmne napameTpsbl (cM. Puc. 57):
e nar «[etanusauma nNo cxemam» — BbIBOA, AaHHbIX OTYETaA C AeTanu3aumen no cxemam
obcnyxunsanns JIHP;
e B none «MapkeTuHroBble nporpamMbl (MOArpynnbl KapT)» obnactu «YunTbiBaTb» — BbIGOP
MOArpynn KapT, AaHHbIEe KOTOPbIX AOSMKHbI BKNOYATLCA B OTYET. ECriv HYM ogHa noarpynna He
BblbpaHa, OTYET ByaeT CTPOUTLCS MO BCEM CYLLECTBYHOLLMM;
e CYETUMK «% peanusaumm <KOMMYECTBO> 3HAKOB MOCME 3anATOW» — OKPYrlieHue 3HayeHus
npoLeHTa oT obLLen peanu3aumn ¢ 3a4aHHOW TOYHOCTbIO (MOXET MPUHMMAaTh 3HayeHus oT «0»
00 «5»).
Hanpumep, no kapTe knvMeHTa 3a OT4YETHbIM nepuod ObiNnu  MpoBedeHbl  cregyolime
obecnyxmBannsa: Ha 100 p. co ckmgkon B 3,77 % mn Ha 200 p. co ckugkon B 3,79 %. Ecnm B



napameTpax OT4éTa ykasaTb OKpyrrneHue npoueHTa CKMAKU A0 ABYX 3HAKOB Mocne 3andTtoun, TO B
OT4éTe ByayT oToOpaxeHbl 06e 3TK TpaH3akumu. Ecnu 3agatb OKpyrneHne npoLueHTa CKUAKU 0O
O[HOTO 3HakKa rnocne 3ansToun, To 3TV ABa 06cnyXnBaHusa OyayT cuMTaTbCs 0OCNyXMBAHUSIMU CO
ckngkon 3,8 %, n, cnegoBaTenbHO, B OTYET nonagéT Tonbko oblias cymma obCcnyxmBaHus C
paHHon ckmagkon — 300 p.

Mpumep otyéTta npencrasrneH B MNpunoxeHun Ne 5-8.

B none «KonnyectBo» NpeAcTaBreHO KONMUYECTBO OKa3aHHbIX YCMyr 3a yKasaHHbI nepuod no
BblOpaHHOW nporpamme, B nore «OO6Llee KONMMYECTBO» — KOMUYECTBO OKa3aHHbIX YCMYyr 3a YKa3aHHbIN
nepuog no Bcem nporpammam. Npu nonyyeHMn OTYETHBIX AaHHbLIX HEOBXoAUMO MMETb B BuAy, YTO OfHa
KapTa MOXET ObITb BKIMOYEHA B HECKOMBKO NPOrpamm.

5.2.6.7 Peecmp kapm

OT4uéTt «PeecTp kapT» NO3BOMSET MOMY4YUTb CMpPaBOYHbIE AaHHbIE MO KapTam: HOMepa, COCTOsIHWE,
Ha3BaHue / UMs1 U JaHHble KNWeHTa (agpec u TenedoH).

— Peectp kapT
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Puc. 58. MapameTpbl oTyéTa «PeecTp kapT» (O6wwume)

[ns oTyéTa npegycMOoTpeHbl creaytoLmne napameTpbl (cM. Puc. 58):
e B none «Kaptbi» obnactm «YumTbiBaTb» — BbIOOP KapT, [OaHHblIE KOTOPbIX OOSMKHbI
BKMNtoyaTbcsi B OTYET. Ecnn HM ogHa kapTa He BblbpaHa, OTYET OyaeT CTpoOUTbCA MO BCEM
CYLLECTBYIOLLMM;
e B BbiMagalwolleM cnucke «Tun kapT» — BbIOOp TuNa KapT, OaHHble MO KOTOPbIM AOSMKHbI
BKITHOYATLCH B OTYET:
o «Bce BblgaHHble» — BCe BbidaHHbIE KapThl;
o «B pabote» — Tonbko KapTbl B COCTOSAHUM «B paboTey;
o «B YC» — TOnbKO KapThbl, HAxXoQsALWMECH B YEPHOM CMUCKE;
0 «YTepsHHble» — TOMbKO YTepsAHHbIE KapThbl;
o «He BblgaHHbIE» — TOMLKO HE BblAaHHbIE KapThbl.
dopma oT4ETa aHanormyHa OT4ETY no Kaptam «PeecTp kapT» (cM. n. 5.2.5.12, c1p. 47), 3a ncknio-
YeHVEM TOro, YTO OTCYTCTBYHOT KONMOHKM «CocTtosiHmey n « MHH».

5.2.6.8 boHycblI no ycniy2am

Otuér «EOHbeI no ycnyram» no3BosideT NonyyYnTb OaHHbIe MO 60HycaM, HaKOrMJ/1eHHbIM Ha KapTax
3a nepuog. [aHHble B OTYETE npencrtaBieHbl C pa36VIeHVIeM Nno CXemMam pa6OTbI KapT.
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Puc. 59. NapameTtpbl oT4€Ta «BOHYCbI No ycnyram» (O6wue)

[ns oTyéTa npegycMoTpeHbl creaytoLwmne napameTpsbl (cM. Puc. 59):
e B nomne «Y4uuTblBaTb yCnyrm» — BblGOp ycnyr, AaHHble O peanu3auMu KOTOPbIX OOMKHbI
BbIBOAWUTLCS B OTYET. Ecnun HM ogHa ycnyra He BblbpaHa, yunTbiBaTbes Oyaet obcnyxumBaHue no
BCEM ycriyram;
e cbnar «pynnupoaTb No TO» — rpynnmMpoBKa AaHHbIX oT4é€Ta no TO;



e ecnn dnar «pynnupoBatb no TO» yCTaHOBMNEH, TO CTAHOBUTCA [AOCTYMHbIM Mone
«Yunteiatb TO», npegHasHadeHHoe pAns Bblbopa TO, QaHHble NO  KOTOPbIM  AOSMKHbI
BKItoYaTbCcsl B OTYET. Ecrnm HM opgHa TO He BbiOpaHa, OTY4ET OyaeT CTpouTbCA MO BCEM
CYLLECTBYIOLLMM.
B oT4éTe He yumTbIBalOTCS TpaH3akuun cnmncaHus 6oHycoB Ha TO, yunTbiBAETCA TOMbKO CnvcaHue
OGOHYCOB NMpU OTMEHEe OOCMNYXUBAHWS.
Mpumep otyéTta npencrasrneH B MNMpunoxeHun Ne 5-9.

5.2.6.9 HakonneHHble 60HYyCbI

OT1yéTt «HakonneHHble 60HbeI» no3BondeT nony4vntb Ond Kakaom KapTbl OaHHbIe NO KOJIMYeCTBY
HaKOMJ1E€HHbIX 60HyCOB 3a Bbl6paHHbIl7I nepuoa: Konn4ecTtBO pealin3OBaHHbIX YyCnyr, CTOMMOCTb Ha TO,
CTOMMOCTb CO CKMUAKOW, KOFNIMYECTBO HAYMUCIEHHbIX 60HyCOB.
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Puc. 60. MapameTpbl oTyéTta «HakonneHHble 60HycbI» (O6LWwme)

[ns oTyéTa npegycMoTpeHbl crneaytoLmne napameTpsl (cM. Puc. 60):
e B nomne «Y4uuTblBaTb yCnyrm» — BblGOp ycnyr, AaHHble O peanu3aumMu KOTOPbIX OOMMKHbI
BbIBOOWTBLCS B OTYET. Ecnn HM ogHa ycnyra He BbiOpaHa, yunTbiBaTbca OyaeT obcnyxunBaHme no
BCEM ycryraw;
e B rpynne nonen «HakonneHHble GOHYCbI» — 3afaHne ananasoHa KONMYecTBa HaKOMMEHHbIX
Ha KapTe OoHycoB. B OT4éT OyayT BKMHOYATLCS TOMbKO TE€ KapTbl, Y KOTOPbIX KONMYECTBO
HaKOMMEHHbIX 3a YKa3aHHbIN OTYETHLIV Nepunof 60HYCcOB Ha 3agaHHbIX TO nonagaeT B 3afaHHbIN
OnanasoH;
e B nomne «Todkn obcnyxmBaHua» — Bbibop TO, aaHHble 06 OGCMYXMBAHMAX HA KOTOPbIX
OOMMKHbI BbIBOAMTBCS B OTYET. Ecnm Hu ogHa TO He BblOpaHa, yuuTbiBaTbCcA Oyper
obcnyxmBaHusa Ha Bcex TO.

Mpumep otyéTa npencrasneH B MNpunoxeHun Ne 5-10.

5.2.6.10 Cmamucmuka rno aHKkemam KJ1ueHmoas

Otyétr «Ctatnctmka no aHkeTam KIMEHTOBY» npegHasHa4deH AOnd nonydvyeHus I/IH(bOpMaLI,I/II/I o
NPOLUEHTHOM COOTHOLLUEHNN BAapMaHTOB OTBETOB KITMEHTOB JIHP no Bbl6paHHOMy BOMPOCY U3 aHKEThI

— CTaTMCTHES MO GHKETAM KAHEHTOE
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Puc. 61. MNapameTpbl oT4éTa «CTaTUCTUKA NO aHKeTaM KnneHToB» (O6wwume)

[ns oTyéTa npegycMOoTpeHbl creaytoLmne napameTpsbl (cM. Puc. 61):
e B none «[Homep Bonpoca, Homep aHkeTkl]» — BbIOOP BOnpoca, Anst KOTOporo Heobxoaumo
cchopmMmpoBaTb CTAaTUCTUHECKNIA OTHET;
e cnar «OTobpa3nTb rpacduyeckyio auarpammy» — gobaBrneHne B OTYET Amarpammbl,
HarnsaHo oTobpaxkaroLLen NPoLEeHTHOe COOTHOLLEHNE BapyaHTOB OTBETOB Ha BONPOC aHKEThI.
Mpumep otyéTta npeacrasrneH B NMpunoxeHun Ne 5-11.



5.2.6.11 lMpoyeHmMbI CKUOOK Kapm

Otuyér «npOLl,eHTbI CKMOOK KapT» npeaHa3Ha4dYeH Ona nonyyYeHunAa CTaTUCTUHeCKMX OaHHbIX Mo
pacnpeneneHno NpoueHTOB CKUOKN MeXAy KapTaMiu KIMMeHTOB.

— MpOUEHTEI CKMAOK KapT
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Puc. 62. MNapameTpbl oT4yéTa «MpoueHTbl ckuaok KapT» (O6wme)

[ns oTyéTa npegycMoTpeHbl creaytoLmne napameTpbl (cM. Puc. 62):
e B rpynne nonen «[duanaszoH ckuakn (MPOLEHTbI)» — 3adaHMe AuanasoHa MnpOLEHTOB
NpenoCTaBreHHbIX CKMOOK. B OTYET ByayT BKMHOYATLCS TONLKO T€ KapThl, ANA KOTOPbLIX NPOLEHT
npefocTaBneHHbIX CKUAOK nonagaeT B 3alaHHbIN AnanasoH;
e cbnar «[pynnupoBatb NO» — rpynnupoBKa AaHHbIX OT4ETA. Ecnn donar cHAT, To OT4ET ByaeT
BbIBOOWTBLCS B BUAE MPOCTOrO CNuUcKa: MPOLLEHT CKWMOKW, KONMMYECTBO KapT, MO KOTOpbiM Obina
npegocTaBneHa pfaHHas ckugka. Ecnn  dnar ycTaHoOBneH, TO CTaHOBUTCA AOCTYMHbLIMU
nepekntoyaTtenb crnocoda rpynnupoBKM OaHHBLIX OTYETA:
o «Tuny KNUeHTa n NPOLEHTY CKMOKM» — CHayana no Tuny knueHTta (upmMbl N YacTHble
nuua), 3atem no NPOLEHTY CKUAKK;
o «[poUeHTy CKMAOKM U TUMY KNMEeHTa» — cHayana rno npoueHTy CKUAKKW, 3aTemM No Tuny
KINNEHTa;
e donar «YuntbiBaTb KapTbl B YC» — BKMOMEHUE B OTYET AaHHbIX MO KapTaMm, Haxoasummes B UC.
Mpumep oTuéTa ¢ rpynnMpoBKOKM Mo TUMY KNneHTa npeacTtasneH B [NpunoxeHun Ne 5-12.

5.2.6.12 Cmamucmuka no kapmam

OT4YET npegHasHa4yeH Ons NofyvyeHnst AaHHbIX O KONMYecTBe OOCNYXMBLUMXCA KapT 3a YKa3aHHbIN
nepuog no Ton unu nHon cxeme J1HP.
[na oTyéTa NpeaycMoTpeH cneayroLwmnin napameTp:
e B none «Todkm obcnyxmBaHua» — cnmcok TO, oBGCnyXuBaHWs Ha KOTOPbIX OOMKHbI
BkItodaTbest B OTYET. Ecnm HM ogHa TO He BbiOpaHa, yuuTbiBaTbCs OygeT obcnyxuBaHue Ha
Bcex TO.
Mpumep otyéTa npencrasneH B MNpunoxeHun Ne 5-13.

5.2.6.13 CmeHa cocmosiHUll Kapm

OTYéT npegHasHayeH AN NpeaocTaBneHUsl KpaTko (KOnMYecTBO KapT) UNK AeTarnbHol (NnepeyveHb
KapT) MHGOPMauuM O nepeBode KapT U3 OAHOro COCTOSIHUSI B Apyroe 3a 3afaHHblii nepvod. [aHHble B
oTyeTe nNpencTaBnsloTCs Gnokamu Mo KaxaoMmy W3 BblOpaHHbIX cocTosiHMi. Ecnv kapTa 3a nepuog
(hOPMMPOBaHMS CMEHWUMA HECKONbKO COCTOSIHUM, OHa Y4YUTBLIBAETCS MO OAHOMY pasy AN Kaxaoro us
COCTOSIHWIA.

— CheHa cocToaHMil KapT
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Puc. 63. MNapameTpbl oTyéTta «CMeHa cocTosiHUA KapT» (O6wue)



[ns oTyéTa npegycMoTpeHbl criegytoLmne napameTpsbl (cM. Puc. 63):
e B obnactn «HoBoe cocTosiHMe KapTbl» — Habop raroB AN BKNOYEHUA B OTHET KapT,
nepeBef&HHbIX B ornpeaenéHHble COCTOAHUSA:
o «B pabotev;
o «B 4yepHOM criuckey;
o «YTepsiHay;
o «He dopmatnposaHay;
o «He BblaaHay;
o cnar «OTOGpaxaTb AeTannsaumio No KapTam» — ecnu dnar CHAT, TO B OTY4ETE NOABOANTCH
KONMUYECTBEHHBIN WUTOr MO KapTam KaXOoro u3 BbiOpaHHbIX B OTYET COCTOSIHUWA; ecnu donar
YyCTaHOBMEH, TO B OTYETE MPUBOANTCS CMUCOK KapT KaXXgoro U3 COCTOSHUMN.
Mpumep oT4ETa € ycTaHOBMEHHbIM donaroM «OTobpaxkaTe AeTanm3aumio No KapTam» npeacTaBrieH
B MpunoxeHnn Ne 5-14.

5.2.6.14 N'odoebie o60pombI MO Kapmam

B oT4yéTe «lopoBble 060pPOTLI MO KapTam» oTobpaxkaeTcsl MHpopMaUMsA O MEeCSYHbIX UM TO40BbIX
obopoTax (cymMme Mnu Konudectse obCnyXMBaHWi) No BbiOpaHHbIM KapTam 3a OTYETHLINA nepuog, KOTopbI
MOXET COCTaBMsATb OT OOHOrO roga A0 HecKonbkuMX neT. [aHHbli OTYET MO3BOMSET aHanuavpoBaTb
AVHaMUKy UCMOMb30BaHNA KapT M MOXET ObITb NoreseH npu paspaboTke NporpamMmm X NPOABMKEHNS.
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Puc. 64. MapameTpbl oTyéTa «[0A0BbIEe 0GOPOTHLI NO KapTam»

[ns oTyéTa npegycMOTpeHbl criegytoLmne napameTpsbl (M. Puc. 64):
e rpynna nonen «lepuoa» — BbLIGOP roga Hayana W roga OKOHYaHWA nepuoda BbIGOPKM
OaHHbIX;
e none «KapTbl» — BbIOOP KapT, AaHHbIE O KOTOPbIX OOMXHbI BbIBOAUTLCHA B OTHET. Ecnu HK
ofHa kapTa He BbiOpaHa, B OTHET OyAyT BbIBOAUTLCS AaHHbIE MO BCEM KapTam;
e nepekntoyatens «O6opoThl» — BbIGOP TUMNa 0GOPOTOB:
o «lopgoBble» — B 0TYETE OTOOpaxaeTcst MHOpMaLuusi 0 roaoBbIx obopoTax;
o «MecsayHble» — B 0T4ETe OTOOpaxaeTcs MHpopmaLmsa o MecsiHHbIX 06opoTax.
e repekntoyartens «[aHHble ans otdeTay — BbIOOP TUNa NnpeacTaBneHns obopora:
o «Cymma obcnyxuBaHun» — ONSA Kaaon KapTbl B OTYET BbIBOAATCA AaHHbIE MO obLLen
cyMmmMme o6CcnyXvnBaHuUi 3a MecsL, Unu rog;
o «KomnnyecTtBo obcnyxmBaHUn» — ANSA KaXXOOW KapTbl B OTYET BbIBOAATCS AaHHbIE MO
CYMMapHOMY KONMYecTBY OOCMY>XMBaHWI 3a MECSIL, U rog.
Mpumep oTtyéTa npencrasneH B MNpunoxeHun Ne 5-15.

5.2.6.15 lNpeeblweHue Ha4ucneHuli 60Hycoe no kapmam

OT4yéT npegHasHayeH Ans nonyveHus MHopMauum O KapTax, No KOTOPbIM 3a OTYETHbIN nepuoa
Mornu 6bITb NPON3BEAEHbI MOLLEHHWYECKME HaumcrieHms 6OHyYCoB.
B oTtu4éte oTOOpaxatoTCA QOaHHble MO KapTaM, [Afs  KOTOPbIX BbIMOSHAKTCA criegylolue
(PUKCUPOBAHHbIE YCIOBUS:
e 33 OTYETHbLIA NEPUOA HavMcrieHne GOHYCOB Ha KapTy BbINOMHANOCH Yalle, Yem 2 pasa 3a 12
4Yacos;
e 33 OTYETHbIN Nepuog Ha KapTy HauYMCNANMCb BOHYCbl MO Pa3HbIM TUNaM YCIyr;
e 32 OTYETHLIN Nepuog Obin dakT HauncneHus GOHYCcOB B TeveHne cyTok bonee yem 3a 120
eauHUL, yCnyru;
e 32 OTYETHLIN Nepwog bbin hakT HauncneHusa 6onee 150 GoHycoB 3a 7 AHEN.
JononHutenbHbIX NapameTpoB A5 OTYETa He NPeayCMOTPEHO.



PyKOBO,D,CTBO nonb3oBaTens

Mpumep otyéTta npencrasrneH B NMpunoxeHun Ne 5-16.

5.2.7 TMMpwun3bl 3a 60HYCbI

CepBVIC npegHasHad4eH AnAa BedeHudA peecTtpa Mnpu3oB, BblaBaeMbIX 3a 60HbeI Ha MpuU30BbIX

TepMuHanax (Ha3HavyeHune TepMWHaNoB onucbiBaeTca B M. 5.2.1.2,

cTp. 12). OnpepenexHve npu3oB

Nno3BonsieT B OTYETaX NO CNUCaHMAM Ha NPU3OBbLIX TepMUHaNnax onpenennTb, Kakomn KOHKPETHO Mnpu3 ObIn

BblAaH 3a CrnCaHHble 6OHbeI.

Hactponka npu3oB npousBogutcss B OkHe «[Mpu3bl 3a 60Hycbl (JIHP)» (NyHKT rmaBHOro MeHo

«OTueThbI (JIHP) / Mpu3bl 3a 6oHyckl (JIHP)») — cm. Puc. 65.
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Puc. 65. OkHo cepBuca «lpu3sbl 3a 6o0HyCbI»

B neBoit yactu okHa (o6nactb «[pu3bi») oToBpaxkaeTcs CNUCOK BCeX Npu3oB. [ns BeibpaHHOro B
crnvcke npusa crnpaea (obnactb «CToMMOCTb») oToBpaxkaeTcs MHGOpMaLUsl O ero CTOMMOCTU B BoHycax 1 o

CpOKax OeNCTBUS CTOMMOCTEN.

Onsa kaxgoro npusa B okHe «lMpu3sbl 3a 60HyckI (JIHP)» oTobpaxaeTca cneayowas nHdopmaums:
npv

e «Homep» — yHUKanbHbIN B,
nobaBneHnn npuaa;

. «HasBaHne» — HasBaHue npuaa;

HomMep npu3a B

Ha3Ha4YaeTCca aBTOMaTU4YECKU

e «HaseaHne Ons otyeTa» — HasBaHWe Mpus3a, BbIBOAMMOE B OTYETAX MO CMMCAHUAM Ha
Npu3oBbIX TepMuHanax. Ecnu npu cozgaHum v/ unu pegaktmpoBaHumn npusa (cMm. Puc. 66) ato

none oCtaBuUTb NyCTbiM, TO B OTYéTax 6yp,eT MCNOMb30BaTbCs 3Ha4YeHne nons «HassaHuey;

o «[Ne] ®.1.0. CotpygHuka» — ngeHtudpumkatop n ®NO cotpygHuka, gobasBusLiero npus B

peecTp;

e «[aTa co3pgaHusa» — garta gobaBneHus npusa B peecTp;
e B obnactu «OnucaHve npusa» nog CNMCKOM NPU30B — AeTarbHOe onucaHve npusa (Moxet
OTCYTCTBOBaTb, 3a4a&Tcs Npu co3gaHum / pegakTupoBaHum Npmaa).

Ona pobaBrneHuns Npusa HaXXMWUTE Ha KHOMKY (,El,o6aBneHv|e npu3a) n B OTKPbIBLUEMCSI OKHE
«J[lobaBneHue npusax» 3agante atpmbyThbl HOBOro nNpuaa (cm. Puc. 66).
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Puc. 66. OKHO pegakTMpoBaHUA Npusa

Cucrtema «Petrol Plus»

OT14yéTtnbl JTHP Bepcus: 3.0.8.0
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ABTOpCKOE npaBo rpynnbl kKomaaHun HKT

HacTtoswwmin JOKYMEHT He MOXET nepegaBaTbCs TPeTben CTopoHe 6e3 npeaBapuUTerbHOro

NMMCbMEHHOro paspeLleHuns rpynnbl komnanun HKT



[na nameHeHns npusa BolbepuTe ero B CNMcke U HaXKMUTE Ha KHOMKY @ (PenakTpoBaHue npusa).
Pabota B okHe «PemakTMpoBaHMe npus3a» aHanornyHa pabote B OkHe «Jlo6aBneHus npusar

(cm. Puc. 66). Ina yaaneHus npv3a HaXXMMTe Ha KHOMKY @ (YoaneHwue npusa).

UTtobbl Has3BaHWMA BblAaHHbIX MPU30B BKMOYaNMCb B OTYETbI MO MPU3OBLIM TEPMUHanam,
HeobXxoaAMMO ONSA KaxOoro npusa ykasaTb ero CTOMMOCTb B GOHycax v nepuoa AenNCTBUSt 3TOW CTOMMOCTW.
Ons atoro BbibepuTe B CMMCKe MPU3OB HYXHYI0 3anncb. CnpaBa oTobpasvTca uHdopmMaums 0 CTOMMOCTU

BblIOpaHHoro npusa. [ns gobaBneHns HOBOW CTOMMOCTM HaXKMUTE Ha KHOMKY (JobaBneHue ctonmocTm)
M B OTKpbiBLIEMCH OKHEe «PepakTtupoBaHue cToumocTtu» (cM. Puc. 67) 3apganTte atpubyTbl HOBOWN
CTOUMOCTMU:
«CTOMMOCTbY» — CTOMMOCTb Npu3a B BOHycax;
«Havano genctBua» — gata u BpeMs Hadana AencTBus JaHHON CTOMMOCTU;
«OKOHYaHue gencTBus» — gaTta n BpeMsi OKOHYaHUsl 4ENCTBUSA AAaHHOW CTOMMOCTY;
«KommeHTapuiny — gononHutensHas nHopmaums 0 CTOMMOCTM NMpu3a.

Ecnu TpebyeTcsi, 4TOObI CTOMMOCTb Npu3a OeNCcTBOBana HeorpaHW4YeHHO [O0Nro, ToO Heobxoaumo
ycTaHoBUTb donar «He orpaHuyeHo». Ecnn aToT chnar ycraHoBneH, 1o none «OKoH4YaHue» HegocTynHo. B
CnucKe CTOMMOCTEN B KONOHKe «OKOHYaHue AencTBuA» 0TobpasnTcs 3HadeHne «He orpaHnyeHoy.

0
CTOMMOCTE! I 40
_D.El:ICTBME CTOMMOCTH;
— jo1.m1.2008 000000 =)
K aHYaHHE |21orzm0e 0000 =]
He orparuyeHo v

K OrARAEHT 3pMEL

HoBana cToumMocTh, WTEBEPHAEHHAA PYKOEOLCTEOM

o MpureHime . OTMEHMTE

Puc. 67. OKHO pegaakTMpOBaHUA CTOMMOCTU Npu3a

Ona Toro 4yTOObl Ha3BaHWe npu3a BbIBOOAWUIIOCb B OT4YET, HeobxoamMmo, 4YTOObI gaTa chnucaHus
60HyCOB nonagana B nepuon OEeNCTBMS CTOMMOCTU npuaa. T.e. pata cnucaHusa gomkHa 6biTb Gonblue nnm
paBHa gate Ha4ana OENCTBMS CTOMMOCTU O4aHHOro npm3a, n MeHblle Uinn paBHa gate OKOH4YaHUA OEencCTBuS.
Ecnun nepwvoa 0encTBmsi CTOMMOCTU He OorpaHn4eH, 10 y4nTbiBaeTCA TOJIbKO aTa Havana.

[Ons n3ameHeHns ctoMmocTu npusa Bbl6epl/ITe HY>XXHYH 3anuncb B CMUCKe CTOMMOCTEN N HAXMUTE Ha

KHOMKY @ (PepaktnpoBaHue ctoumocTtu). Pabota B okHe «PemakTtupoBaHue CTOMMOCTU» aHanormvHa
pabote B okHe «[Job6aBneHue crommocTu» (cM. Puc. 67). [ing yaaneHus CTOMMOCTU HaKMWUTE Ha KHOMKY

(Y,u,aneHVle CTOI/IMOCTI/I). Takke MOXHO yoanntb cpasy BCe€ CTOMMOCTU MNpuaa. [nsa atoro HaxmuTe Ha

KHOMKY (YoaneHue Bcex CTOMMOCTEN Npu3a) U NOATBEepAuUTe yaaneHue.

CTOMMOCTI OZIHOTO U TOTO e Mpu3a He MOryT rnepecekaTbcsl No nepuoay AeVWCTBUS, Tak Kak B OauH
N TOT K€ MOMEHT BPEMEHM NPU3 He MOXEeT UMeTb Gornee ofHol ctoumocT. Ecnu npu go6asneHun n / unu
penakTMpoBaHMM CTOMMOCTM nMpusa nepuon Aeicteus  gobaBnsieMoli / peaakTupyeMon CTOMMOCTU
nepecekaeTcsl C NepMoaoM OEVCTBUS KaKoi-nnGo yxKe CyLLEecTBYoLLen CTOMMOCTY Npu3a, To GyaeT BbigaHo
COOTBETCTBYIOLLEE NPeaynpexaeHue.

B oguH 1 TOT e MOMEHT BpeMeHW AN oOHOM U TOMW e CTOMMOCTM He MOXeT GbiTb onpeneneHo
Gonee oaHoro npusa. Ecnu npu go6aenexnn v/ unu pegakTMpoBaHUM CTOMMOCTY Npusa nepuod AeicTBUs
foGaensiemMoit / pedakTMpyemMolr CTOMMOCTM Mpu3a nepecekaeTcs C NepuoaoM [OEeUCTBUS KakoW-nmbo
CYLLIECTBYIOLLIEN CTOMMOCTM Kakoro-nnbo MHOro npmsa, U Npy 3TOM 3HAYEHUS 3TUX CTOMMOCTEN COBMagaloT,
TO GyOeT BbigaHO COOTBETCTBYOLLEE NpeaynpexaeHue.

CTtoumocTb Npu3a gorkHa ObiTb Gonblue Hyns. Mpy nonbiTke OoGaBrneHUs MU penoakTMpoBaHUS
3anuncy CTOMMOCTM MNpusa ¢ LeHoW, paBHol «0», ByaeT BblAaHO COOTBETCTBYOLLEE NpeaynpeXxaeHue.

Ecnu npus cogepXut CTOMMOCTb C HEOTpaHUYEHHBIM CPOKOM OEWCTBUS U Npu A06aBneHun 1 / unm
penakTMpoBaHUN CTOMMOCTM MNpu3a Hayano OeicTBust AobaBnsieMol / pedakTupyemMon CTOMMOCTU npusa
Gonblue, YeM Hayano OenCTBUS HeorpaHW4YeHHON No BpeMEHM CTOMMOCTY Npu3a, TO OKOHYaHWeM OelCTBUS
HeorpaHWYeHHON Mo BpeMeHW CTOMMOCTU ByoeT MOMEHT Hayana AencTBus Ao6aBnsieMoil/pegakTupyemon
CTOMMOCTWN MUHYC CeKyHAa.



Ecnu npmn3 coaepXnt CTOMMOCTb C HeOorpaHM4eHHbIM CPOKOM nencTems (3aI'II/ICb «A))), TO npun
nobaBneHnn HOBOW CTOMMOCTM, AaTa Hadana AOencTBus KOTOpOIZ Oonblle paTtbl Hadvana AencTBus
CTOMMOCTN C HeOorpaHun4eHHbIM CpPOKOM OEencTBus (3al'll/ICb ((B))) nporpaMmma aBTOMaTU4ECKMU YCTaHOBUT
OKOH4YaHMe cpokKa aencrteng 3anncu «A» Ha 1 CeKyHOly MéHblle Ha4vana OencTBeums 3anmcu «By.

I'Iepvlop, OENCTBMS CTOUMOCTH npu3a goJikeH OrnnTbCA XOTA Obl OOHY CeKyHAay, T.e. BpeMaA OKOHYaHuA
nepuoaa OEeNCTBUSI JOMKHO OblTb HE MEHbLLE, YeM BpemMsaA ero Ha4dana. B NpPOTUBHOM Cliy4ae 6yp,eT BblAaHO
COOTBETCTBYHOLLEE npeaynpexngeHne.

5.3 O3KcnopT AaHHbIX

5.3.1 HasHaueHue cepBuca «IKCNOPT AAHHbLIX»

CepBuC «JKCNOPT AaHHbIX» BXOAUT B cocTaB [IpozpamMmbl U NPefoCTaBnsieT BO3MOXHOCTb
dopmmpoBaTtb painnbl ¢ AaHHbIMU MO obcnyxuBaHuaM B dopmate dbase |V, npegHasHayeHHble Ans
nocnegywowero mMmnopta B B[} cTopoHHMX nporpamm. [nsi obo3HavyeHus dharina aKcrnopTa AaHHbIX
ncnonb3yeTca TEPMUH «daiin BbIrpy3Kkn» («BbIrpy3ka).

CepBuc «KCNOPT AAaHHbIX» MO3BONAET hOPMUPOBaTL crieayowme hannbl BbIrpy3Ku:

e «bBoHycbl Ha kapTax» (cM. n. 5.3.6.1, cTp. 65). Pann BbIrPY3kU COLEPXKUT MHGOPMALNIO O
KONM4ecTBEe HaA4MCrEeHHbIX DOHYCOB MO AaHHbIM TPAH3aKUMIA OOCNY>XUBaHUS, a Takke AaHHbIE O
TO, Homepe W BnagenbLe KapTbl, ycryre M pasMmepe OOCNyXWUBaHWs, LEHe U CTOMMOCTU
obcnyxunBaHua 6e3 y4éta CKuaku;

e «CnucaHHble 6oHyCbl Ha KapTax» (cM. n.5.3.6.2, cTp. 66). Pavin BbIrPy3kM COOEPKUT
MHGOPMALMIO O KONMYECTBE CMMCaHHbIX GOHYCOB MO AaHHbIM TPaH3aKUMN OOCNyXXUBaHWSA, a
Takke gaHHele o TO, HoMmepe u BriagenbLe KapTbl U 06 ycryre;

o «TpaH3akuum n 6oHycbI» (CM. N. 5.3.6.3, cTp. 67). ®aiin BbIrpy3kM COAEPXKUT MHPOPMALMIO
O KONMUYeCTBE HaYUCINEHHbIX ODOHYCOB W MOMyYEHHOW CKMAKe MO MpUOBPETEHHBLIM ycryram, a
Takke AaHHble O JaTe u BpeMeHu TpaH3akuun, TO, HoMepe 1 BragenbLe KapTbl. Beirpykaemblie
OaHHble NO3BONSAT NPOU3BOAUTL YYET YCNYT, NOMYYEHHbIX 38 HAYUCTIEHHbIE / CNUCaHHBLIE BOHYCHI.

5.3.2 MoarotoBKa k paboTte ¢ CepBUC «DKCNOPT AAHHbIX»

[nsa koppeKkTHOWM paboTkl cepBMca HEOOXOAMMO BbINOMHUTL CEAYIOLLME HACTPOVKU:

e yKasaTb kaTaror, B KOTOpbI/ OyoyT COXpaHATbCA hainbl Bbirpy3ku. Katanor ykasbiBaeTcs B
cepBuce «Hactpoimku» (nyHkT «HacTponku» rnaBHOro MeHio «HacTpoWku» nporpammei
«OT1yetbl OLly) Ha 3aknagke «OTyetbl / HacTponku». lNMogpoGHee cm. B gokymeHTe «Petrol
Plus. PIl. OcHosHble npasuna pabombl ¢ uHmMepgelicom», B pasgene «Paboma c
omyémamu» | «Hacmpoulkuy;

e HAcTpouTb [OCTyn nonb3oBaTenen K oT4éTam cepBuca U knueHtam. [logpobHee cm. B
aokymeHnTe «Petrol Plus. Pl1. Omyemsbi OL{», B pasgene «Hacmpotika dornomHumernbHbIX rpas
docmyna.

MpumeyaHue.

Mepen Havanom paboTbl C CEpBUCOM  «DKCMOPT AaHHbIX» pPEKOMeHAyeTcs
O3HaKoMUTbCA C AokymeHTom «Petrol Plus. Pl1. OcHosHble npasuna pabombl C
UHmMepghelicom», B KOTOPOM OnMMcaH UHTepdenc n obwme NpuHUMNbl paboTkl C HAM,
aHanorMyHble UM CXoXne Ons oTaenbHbIX Moaynen Cucmemsi.




5.3.3 3anyck un 3aBepLueHue ceaHca paboTbl cepBUca «AKCNOPT AAHHbIX»
[nsa 3anycka cepBuca OTKpoWTe OKHO «JKcnopT AaHHbIX (JIHP)» (cm. Puc. 68), BeiOpaB cooTBeT-

CTByIOLLI,I/IVI MYHKT MaBHOro MeHK U1 HaXaB Ha NaHesin MHCTPYMEHTOB Ha KHOIMKY (SKCﬂOpT ﬂ,aHHbIX).
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Puc. 68. OkHO «3dkcnopT gaHHbIX (JIHP)»

B oTkpbiBLUEMCS OKHE pacnonoxeHa 3aknagka «MapameTpbl OTYETOBY», B JIEBOM 4acTuM KOTOPOM
BblOMpaeTca Tpebyemasi Bbirpy3ka, a B NpaBov — 3afalTca napaMeTpbl, No KOTopbiIM OyayT oTbupaTtbes
OaHHble 4NA 9TOW BbIFPY3KU.

Onsa 3aBeplueHnsi ceaHca paboTbl C CEPBUCOM B OKHE «JKcnopT AaHHbIX (JIHP)» HaxmuTe Ha

kronky [ Beixon |

5.3.4 MexaHusm cpopmmupoBaHua anna akcnopTa

McTOYHMKOM OaHHbIX Anst dhopMmupoBaHns hannos Bbirpy3ok senaetca b OLl, B KOTOpon XpaHATcs
AaHHble 06 obcnyxmBaHUAX knveHToB Ha TO ¢ npumeHeHnem kapt JTHP.

[nsa BbIPY30K MpefycMOTPeHbl NMapamMeTpbl, C MOMOLLbI0 KOTOPbIX MOXHO BbINOMHUTE BbIOOPKY
OaHHbIX Ans ux dopmupoBaHud. dannbl BeIrpy3ku hopmMupyotes B oopMmate dBase IV U NO YMONYaHUIO
B kogmpoBke «Windows-1251».

Ycnosua ansg opMmMpoBaHUs BbIrpy3Ku:

BblIOpaHbI TUMbI BbIFPY3KY;

Ons BbIbpaHHbIX BbIrPY30K YCTAHOBIEHbI BEPHbIE NapamMeTpbl;

B B[] cyLecTByOT faHHbIe, MO KOTOPbIM MOTyT ObITb COOPMUPOBaHbI BbIrPY3KU;

BbINOSIHEHbI HACTPOWKK, Heobxoaumble ONsi KOPPeKTHOM paboTbl cepBuca «DKCMOPT
BaHHbIX» (cM. n. 5.3.2, cTp. 62).

Ona dopmmnpoBaHns BbIrpy3KM BbIMNOMHUTE creaylolne AencTBus:
1. B neBoui Yactu 3aknagkm «MapameTpbl oT4eToB» (CM. Pyc. 68) BbiOepute TMn BbIrPY3KU.
2. Tpn HeobxoguMMocTu BbIbepuTe MONs, KOTOpble CregyeT BKAYATbL B hain BbIrpy3ku
(cm. n. 5.3.5, cTp. 64).
3. B npaBon yactn 3aknagku «[MapameTpbl oT4yeTOoB» (CM. Puc. 68) 3aganite napametpbl
dopmmpoBaHua BbIrpy3ku (cM. n. 5.3.6, cTp. 65).
4. B neson yactu 3aknagku «MapameTpbl otyeToB» (CM. Puc. 68) Bbibepute cnocob BbIrpya-
Ku gaHHbix «CoxpaHerue B hann» nnm «OTnpasBka no noyte».



MpumeyaHue.

5.

Ecnu BbiGpaH cnocob Bbirpy3kn «CoxpaHeHue B hanny», TO npu HeobXxogumocTu
BbIFPY3UTb OaHHble B KognpoBke «DOS-866» B HDKHEN YacTu OKHA ycTaHoBuTe donar
«B koanposke DOS».

Mpu cHaTom dnare faHHble BbIrpy3aTcs B koauposke «Windows-1251y.

B 3aBucumoctun ot Bbl6paHHOF0 cnocoba BbIrPY3KM COXpaHUTE [OaHHblE B cbaﬁn nnn

OTnpaBbTE UX MO MNOoYTe.

MpumeyaHus:

1. lMpouenypbl coxpaHeHuss B pann M OTNPaBKM MO MNOYTE AaHHbIX BbIrPY3KU
MOMHOCTBID  MAEHTWYHbI  @HanorM4YHbIM - MpouedypaM,  BbIMONTHAEMbIM — Mpu
dopmmpoBaHun oT4ETOB. OnucaHWe AaHHbIX Mpouedyp NpUBEOEHO B JOKYMEHTe
«Petrol Plus. PIl. OcHogHble rnipasurna pabomsl ¢ UHMepgelicom».

2. Tlpu oTnpaBke [AaHHbIX BbIFPY3KM MO MOYTE BO3MOXHA TONbKO rpynmnoBas
paccbinka (cM. gokymeHT «Petrol Plus. Pll. OcHoeHble npasuna pabombl C
uHmepgelcomy).

5.3.5 Crpykrypa hanna BbIrpy3ku

CTpykTypa kaxgoro davina BbIrPy3KM COLEPXUT ONpPefenéHHbIn Habop nonen, OOCTYMHbIA Ans
n3meHeHus nonb3oBaTtenem. MNpu opmmnpoBaHnn danna BbIrpy3kU 3TU NOMNSA 3anOSfHAKTCA OaHHbIMWU K3
B[] OLl B cooTBETCTBUM C 3aaHHBbIMW NapaMeTpaMu BbIrpy3Kku.

[na npocmMoTpa CTpYKTYpbl dhanna BbIrpy3kU BbINOMHUTE criefyoLline AencTBuUs:

1.

B okHe cepBuca «KCNoOpT AaHHbIX» (CM. Puc. 68) BbibepuTe TUN BbIPY3KK, A1 KOTOPOro

crnegyeT oTobpasnTb CTPYKTYpy davna.

5 . .
2. Ha nmaHenu ynpaBneHust 3anucsmMn HaXXMUTE Ha KHOMKY (CprKTypa nonen canna
BbIrpy3kn).  OTkpoeTrcss OkHO  «CTpykTypa nonew cpavna BbIrpy3ku»  (NMpyMep  OKHa
cM. Ha Puc. 69).

x|

Brirpysate [N Mane Tun | AnkHa 3HaYeHHe !;|
L F’- 1 POS_EMITEM M 4 Homep amuTeHTa TO
e [-7 2 POS_FILIAL M 2 Homep grniana amuTedTa TO (eCni dmnnan oToyTCTEYET,
| v 3 POS_ID Mo 12 Homep TO
iT] IT 4 POS_MNAME C 400 HazgaHHe T
| F; 5 CLIENT_ID M 12 HoMep kniMeHTa
i [7 6 CLIENT_TYP M 1 THM KNHEHTA (2 - dkpra, 3 - YacTHOE nkuo)
bl F 7 CLIEMT_MaM C 255 HazsaHKe KNHEHTa
| v & CRD_MUM M 10 Homep KapTel
| ] F; 9 SERVWICE_ID M 1z Homep yonvrk & MHP (nokaneHeIA) |
e r;. 10 SERYIZE_MA C 255 HazsaHWe yonyrm
L F 11 AMOUNT M 14,2 KonHJecTeD (2 sHaKa NOCNE 3anAToR)
] |7 12 PRICE M 14,2 UeHa (2 =Hara nocne sanaTtom)
|| F’- 13 SUMPRICE M 14,2 CTOMMOCTE Ha TO, BE3 yHeTa Kakkx-nkbo cenaok (2 sHaka
J r;. 14 BOMNUS M 14,2 HaumCneHHEE BoHYCE

-
[ | ;I_I
0 O 0 08| .8 B
o MpHMEHHTE X OTMEHHTE

Puc. 69. CTpykTypa nonen ¢panna Ha npumepe BbIrpy3kum «O60poT No KiMeHTam»

B OTKPbIBLLEMCHA OKHE 0T06pa>KaeTc;| CMUCOK NOSEN N UX anVI6yTOB, KOTOpPbIE COAEpPXKaTCA B cba|7|ne

BbIrPY3KW:

e  «BbirpyxaTtb» — npu ycTaHOBNEeHHOM chriare COOTBETCTBYIOLLEE eMy MOSIE BKMHOYAETCH B

hbann BbIrpy3KM;
o  «Ne» — nopsiAKoBbLI HOMep Nnons B ¢oanne BbIrpy3sku;
e «[llone» — Ha3BaHuWe nons B hanne BbIrpy3sku;
e  «Twvn» — TNN JaHHbIX, COAepXaLlmxcd B none:
o «N» — yncnoBble faHHble (TONbKO LMdpbl);



o «C» — cumBonbHoOe AaHHble: BykBbl, LMPbI M cneunarnbHble CUMBOIIbI;
o «D» — pata B popmate AO.MM.ITTT (rae 04 — yucno, MM — mecsu, I'TT — rog).
e  «[nnHa» — KONMYECTBO CUMBOJSIOB, KOTOPbIE MOryT ObiTb 3a4aHbl B Mofe.
Ecnv B none ykasaHo ApoOHoe uucno, To uudpa OO0 cumBona «,» (3andtas) o3Hadvaet
KONUYeCTBO 3HAKOB LEeNOW 4acTu uucna, a uudpa nocrne 3andATon — KONMMYeCTBO 3HAKOB
ApobHon yacTu vmcna. OpobHble Yncna MoryT NpUMEHATLCS, HanpuMep, Npy Bbirpyske 3Ha4YeHNN
LieHbl, CTOUMOCTW, CKUAKW 1 Np.;
e  «3HayeHne» — 3HayeHue (onMcaHue 3HaveHus) nons B panne BbIrpy3Ku.
Hanuune nomns B CTpyKType dpanna BbIrpy3ku onpegensietcs ¢ nomowbi ¢nara B cronbue
«BbIrpyxatb».
Ecnu TpebyeTtca naMeHunTb onucaHve nons (Tvn M AnuHa Mnonsi U3MEHEHUsSIM He nopriexar),
BbIMONHWTE crneytolme AeNCTBUs:
1. B okHe «CTpykTypa nonewn danna Bbirpy3ku» (cM. Puc. 69) Bbibepute CTpoky C nomnem,
ANsl KOTOPOro criegyeT U3MEeHWUTb OnMcaHue.

2. Ha naHenu ynpaBsreHus 3anucsiMv HaXMUTE Ha KHOMKY @ (3mennTb none dpanna
BbIrPY3KkK), MO0 ABaXAbl LEMNKHUTE MO MOS0, 3Ha4YEeHNe KOTOporo Heobxoaumo n3meHuTb. OT-
KpOeTCH OKHO M3MEHEeHWs onucaHus nons (npumMep okHa cM. Ha Puc. 70).
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Puc. 70. OKkHO n3aMmeHeHus1 onncaHmsa nons

3. B none «OnucaHune» nameHmTe nHopmaLmio o none (ero onucaHue).

4. [ns BkrodeHusa nons B dpann BbIrpy3ku ycTaHoBuTe donar «[JobaBuTb B daiin BbIrpy3km».
[nsa uckniodeHusa nonga n3 dganna BbIrpy3kn, COOTBETCTBEHHO, CHUMUTE pnar.

5. [ns coxpaHeHUs1 BHECEHHbIX U3MEHEHWUA HaXXMUTE Ha KHOMKY | MpumMmeHnTsb |. [Ing oTkasa oT
N3MeEHEHWI 1 BO3BpaTa K CTPYKType noren garina BbirPy3kn HaXXKMUTE Ha KHOMKY | OTMEHUTD |.

5.3.6 TMapameTpbl popmmpoBaHusa pannoB BbIrpy3okK

5.3.6.1 Bblepy3ka «BboHycbl Ha Kapmax»

dann  BbLIPY3KM COAEPXKMT MHOPMaUMIO N0 OOCNyXMBaHMSIM C  YyKasaHMEM KONM4yecTBa
Ha4YUCINEHHbIX GOHYCOB.
CniMcok nonen BbIrpy3ku npeacTasrneH B Taon. 2.

Tabn. 2. Cnucok noneun BbIrpy3ku «BoHycbl Ha kapTax»

Boeirpyxatb | N Mone Tun | AnuHa 3HaueHue

\ 1 | POS_EMITEN | N 4 Homep amutenta TO

\ 2 | POS_FILIAL N 2 Homep dwunnana smuteHta TO (ecnn doumnman
otcytcTtByeT, To 0)

\ 3 |POS_ID N 12 Homep TO

J 4 | POS_NAME C | 400 Hassanue TO

\ 5 | CLIENT_ID N 12 Homep knuexTa

\ 6 | CLIENT_TYP N 1 Tun knueHTa (2 — dupma, 3 — YacTHoe NnLL)

\ 7 | CLIENT_NAM | C 255 HasBaHue knueHTa

\ 8 | CRD_NUM N 10 Homep KkapThil

\ 9 | SERVICE_ID N 12 Homep ycnyru B JIHP (rokanbHbIi)




\ 10 | SERVICE_NA | C 255 HasBaHue ycnyru

\ 11 | AMOUNT N 14,2 Konun4yecTBo (2 3Haka nocne 3ansaToun)

\ 12 | PRICE N 14,2 LleHa (2 3Haka nocne 3anaTown)

N 13 | SUMPRICE N 14,2 CtoumocTb Ha TO, 6e3 yy4éTta kakmx-nubo ckngok (2
3HaKa nocne 3ansTon)

N 14 | BONUS N 14,2 HauncneHHble 60OHYyChI

Ons 0T60pa OaHHbIX, BKIOYaeMblX B OaHHYHKO BbIrPY3KYy, NpeayCMOTpPEeHbl NapamMeTpbl, |/|3o6pa>|<éH-

Hble Ha Puc. 71.
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Puc. 71. NapameTpbl BbIrpy3ku «BoHycbl Ha KapTax»

lMepeveHb NnapameTpoOB CReayoLniA:
e rpynna packpbiBalLMXCs crnuckoB «[lepuoa» — CnyXuT ANs ykasaHusa AaTtbl U BpeMeHU
Hadarna n OKOH4YaHMs neproaa, 3a KoTopbl ByaeT nponsBedeHa Bbirpy3ska AaHHbIX;
e obnactb «BboHyChl Ha kapTax»:
o none «KnueHTbl» — cnyxuT And BblOOpa KNWEHTOB, AaHHble M0 06CnyXMBaHMAM
KOTOpbIX OyAyT BKIMOYEHbI B BbIFPY3KY;
o none «Toudkn obcnyxmBaHna» — cnyxuT ans Belbopa TO, AaHHbIe 06 06CNyXUBaHMAX
Ha KOTOpbIX OyAyT BKMOYEHbI B BbIrPY3KY;
o none «Ycnyrm» — CAyXvT Ans Bbibopa ycnyr, 4aHHble 06 06CnyXnBaHusIX No KOTOpPbIM
OyayT BKIOYEHDbI B BbIrPY3KY;
e chnar «B koguposke DOS» — npwu ycTaHoBNeHHOM donare AaHHble BbIrPY3ATCS B KOANPOBKE
«DOS-866».

5.3.6.2 Bblepy3ka «CnucaHHble 60HYyCbl Ha Kapmax»
dann BbIFPY3KN COOEPXUT I/IH(bOpMaLI,VIIO no 06CJ'Iy)KI/|BaHI/I$|M C YKa3aHunem Konun4yectea CNMCaHHbIX

GOHyCOB.

CniMcok nonen BbIrpy3ku npeacTasrnieH B Taon. 3.

Tabn. 3. Cnucok nonen Bbirpy3kn «CnncaHHblie 60HYCbl Ha KapTax»

Buirpyxatb | Ne Mone Tun | AnuvHa 3HaueHue

\ 1 | POS_EMITEN N 4 Homep amutenta TO

\ 2 | POS_FILIAL N 2 Homep dwunuana amuteHta TO (ecnm dunman
otcytcTtByeT, To 0)

\ 3 |POS_ID N 12 Homep TO

J 4 | POS_NAME C 400 HassaHue TO

\ 5 | CLIENT_ID N 12 Homep knueHTa

\ 6 | CLIENT_TYP N 1 Tun knuneHTa (2 — dupma, 3 — YacTHoe NnLL)

\ 7 | CLIENT_NAM C 255 HasBaHue knueHTa

\ 8 | CRD_NUM N 10 Homep KkapThl




\ 9 | SERVICE_ID N 12 Homep ycnyru B JIHP (nokanbHbIi)
\ 10 | SERVICE_NA C 255 HasBaHue ycnyru
\ 11 | WR_OFF_BON N 14,2 CnvcaHHble 6oHyCbI

Ons 0T6opa OaHHbIX, BKIOYaeMblX B OaHHYHKO BbIrPY3KYy, NpeayCMOTpPEeHbl NapamMeTpbl, |/|3o6pa>|<éH-

Hble Ha Puc. 72.
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Puc. 72. NapameTpbl BbIrpy3ku «CnmucaHHble 6OHYCbl Ha KapTax»

lMepeveHb NapameTpoOB CNeayoLNiA:
e rpynna pacKpbiBalLMXCS cnuckoB «[lepuoa» — CnyXuT ANs ykasaHusa AaTtbl U BpeMeHU
Hadarna n OKOH4YaHMs neproaa, 3a KoTopbl ByaeT nponsBedeHa Bbirpyska AaHHbIX;
e obnactb «CnucaHHble 6OHYCbI Ha KapTax»:
o none «KnueHTbl» — cnyxuT And BblIOOpa KNWEHTOB, AaHHble M0 06CnyXMBaHMAM
KOTOpbIX OyAyT BKMOYEHbI B BbIFPY3KY;
o none «Touykn obcnyxmBaHna» — cnyxuT ans sBelbopa TO, gaHHbIe 06 06CNYXUBaAHMAX
Ha KOTOpbIX OyAyT BKMOYEHbI B BbIrPY3KY;
o none «Ycnyrm» — CNyxuT Ans Bblbopa ycnyr, gaHHble 06 06CnyXnBaHusX No KOTOpPbIM
OyayT BKIOYEHBI B BbIFPY3KY;
e chnar «B kogmposke DOS» — npwu ycTaHoBNeHHOM donare AaHHble BbIrPY3ATCA B KOAUPOBKE
«DOS-866».

5.3.6.3 Bbiepy3ka «TpaH3akyuu u 60HyCbI»
dann BbIF'PY3KN COOEPXUT I'IOﬂ,p06HyPO I/IH(bOpMaLI,VIIO O TpaH3aKuudax C yKaldaHMemM Korn4yecTtBa

Ha4YNCINEeHHbIX 60HyCOB n nonyquHon CKMOKK 1o I'IpVIO6peTéHHbIM ycnyram. BblrpymaeMble OaHHble
No3BOJ1AIOT NPON3BOANTb y‘-IéT ycnyr, nofty4eHHbIX 3a Ha4UCI1eHHble / cnncaHHble 60HbeI.

Cnimcok nonen BbIrpy3ku npeacTtasrneH B Taon. 4.

Tabn. 4. Cnucok noneun BbIrpy3ku «TpaH3akumm u 60HyCbI»

Bobirpyxatb | Ne Mone Tun | AnuHa 3HaueHue

\ 1 DATE_OF D 5 [ata TpaH3akuuun Ha TepMuHane 6e3 BpemMeHu

\ 2 | TIME_OF C 8 Bpems cosgaHusa TpaH3akuum Ha TepMuHane

\ 3 | POS_EMITEN |N 4 Homep amutenta TO

\ 4 | POS_FILIAL N 2 Homep dwunnana smuteHta TO (ecnn doumnman
otcytcTtByeT, To 0)

\ 5 | POS_ID N 12 Homep TO

V 6 | POS_NAME C |400 HassaHue TO

\ 7 | CRD_NUM N 10 Homep kapTbi

\ 8 | CLIENT_ID N 12 Homep knuexTa

\ 9 | CLIENT_TYP N 1 Tun knuneHTa (2 — dupma, 3 — YacTHoe NnLLo)

\ 10 | CLIENT_NAM | C 255 HasBaHue knueHTa




\ 11 | BONUS N 14,2 KonunuyectBo 6oHycoB

V 12 | TYPE_BONUS | C | 40 Tun onepauum

\ 13 | SERVICE_ID N 12 Homep ycnyru B JIHP (nokanbHbIn)

\ 14 | SERVICE_NA | C 255 HasBaHue ycnyru

\ 15 | BEFORE_SUM | N 14,2 CronmocTb 6e3 cknaku (2 3Haka nocrne 3ansiTon)
\ 16 | AFTER_SUM N 14,2 CToMMOoCTb CO CKMAKOM (2 3HaKa nocne 3ansiTon)

Ons 0T60pa OaHHbIX, BKIOYaeMblX B OaHHYHKO BbIrPY3KYy, NpeayCMOTPEeHbl NapamMeTpbl, M306pa)KéH-

Hble Ha Puc. 73.
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Puc. 73. MapameTpbl BbIrpy3ku «TpaH3akuMu u 60HyCbI»

MepeyeHb NapamMeTpoB criedyoLIniA:
e Ipynna packpbiBatolumMxcs crnuckoB «[Mleprod» — CnyXuT ONs ykasaHus OaTtbl U BPeMeHU
Hayarna 1 OKOH4YaHus Nepuoaa, 3a KoTopblil GyaeT NponsBeAeHa Bbirpy3ka AaHHbIX;

e obnactb «TpaH3akumm u GoHyChI»:

o none «KnueHTbl» — cnyxuT And BblOOpa KNWEHTOB, AaHHble M0 O06CnyXMBaHMAM
KOTOpbIX OyAyT BKIMOYEHbI B BbIFPY3KY;

o none «To4dkn obcnyxmBaHNa» — cnyxuT ans sBelbopa TO, AaHHbIe 06 06CNYXUBaAHMAX
Ha KOTOpbIX OyAyT BKIOYEHbI B BbIrPY3KY;

o none «Ycnyrm» — CNyuT Ans Bbibopa ycnyr, AaHHble 06 06CnyXnBaHusX No KOTOpPbIM
OyayT BKIOYEHbI B BbIrPY3KY;
e chnar «B koguposke DOS» — npwu ycTaHoBNeHHOM donare AaHHble BbIrPY3ATCA B KOAMPOBKE
«DOS-866».




PyKOBO/:lCTBO nonb3oBaTens

6 CINPABOYHAA UHO®OPMALINA

MpocMoTp cnpaBo4yHOW WHdOpMaumMm o Modysie M HacTporka JOKanbHOro aBTOOOHOBMEHUS
onucaHbl B fokymeHTe «Petrol Plus. Pl1. OcHosHble npasuna pabomsi ¢ uHmepghelicom».

Cuctema «Petrol Plus» OT14yéTtnbl JTHP Bepcus: 3.0.8.0 69/70

ABTOpCKOe npaso rpynnbl komnanun HKT
HacTosiumii 4OKyMeHT He MOXET NepenaBaThCs TPETbEN CTopoHe 6e3 NnpeaBapuUTENibHOroO
NMMCbMEHHOro paspeLleHuns rpynnbl komnanun HKT



MHPOPMALNMA ONA KOHTAKTOB
Mo Bonpocam, cBA3aHHbIM C AaHHbIM Modynnem, npocbba 06pallaTbes Mo creaylolmM agpecam:

Mpynna komnanmn «HKT»

OTaen TeXHN4YecKon NoaaepKKu:
125445, Mocksa, yn. CmonbHas, a. 20A
e-mail: support@smartcard.ru
TenedoH:+7 (495) 785-6262

OTaen TeXHNYECKON NOAAEPXKKM:

01023, Kues, yn. CnopTuBHas nn., 4. 3, k. A, 5 atax
e-mail: support@smartcard.com.ua

TenedoH: +38 (044) 496-9191

OTaen TexHN4Yeckon NoaaepKKu:

050000, Anmarsl, yn. Anteke 6u, gom 62, oduc 210

e-mail: support@smartcard.kz

TenedoHbl: +7 (727) 295-2774, +7 (727) 250-7359, +7 (727) 328-1313

Pa3paboTunk ocTaBnsieT 3a coboii npaBo BHOCUTL B Modyrib usmeHeHust 6e3
npeaBapuTeNbHOrO YyBEAOMIIEHNS NONb30BaTeNs
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